Block all to robocalls and the fake numbers they follow up with after Nomorobo blocks them!
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PLEASE, PLEASE let our phone companies let us block these annoying, intrusive and rude calls. | am so
sick of them, either it is someone who can't speak English trying to sell me something that | have no
interest in or tryint to intimidate me into buying something or there is on one there. THIS IS VERY
ANNOYING. | have better things to do with my time than waste it on these calls.

Peggy Carr
Livermore Maine
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| DO NOT want to recieve robocalls!

Karen Wenger
Muncie, IN
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I'm tired of being harassed by robocalls. These people are so inconsiderate. If | want or need their
services | will contact them myself. Please make it illegal for these people to continue harassing me.
Thanks for anything you can/will do to help.

Edgar Chism
Memphis, TN.
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| receive robo and other unsolicited calls daily on my office, home and cell phones. |1 am on the do not
call list to no avail. Many of these calls continue to come from the same callers who | have requested
delete me from their call list and that | am on the Do Not Call List. Please give consideration to helping

the consumers in America. Thank ou.

Comments-10001-15000 - Page 5 of 5002



They are annoying and very disruptive. | want them to stop.

William Senko
FORKED RIVER N.J.
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To Whom it May Concern at the FCC:

I'm a small business owner who feels that | am being constantly harassed by telephone solicitors and
robocalls. | think it is the FCC's responsibility to develop a program to intercept these annoying and
time-consuming calls or alternatively fine the callers as a deterrent. We'll be watching how our
politicians vote on this issue.

John Brennan, Specialty Repair
Alpharetta, GA
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Have a spine and STOP the robo calls.Give me your phones numbers and I'll call you at 9:00 or 10:00 pm.

Peoria,IL
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Robocall blocking facilities like Nomorobo are performing a invaluable service that should be extended
to every telephone user. Please make it mandatory for telephone service providers to maintain the
features that make robocall blocking possible.

David J Zimny, Ph.D.
Oakland, California
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| hate robocalls and we should have the choice to block them.

ROGER RODRIGUES
Burr Ridge IL
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Its time for robo calls to go like the Ford tin lizzie. My phone is for my own private use and not for
useless junk calls.

Thank you

Fran Allison
Franklin Ma
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Please allow NOMOROBO to block these robocalls. It is a great
and necessary service. We have gotten 4or more robocalls a day.
PLSEASE HELP!

Ken Spencer
Maple Valley, WA
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Why Must my family be annoyed, disturbed and feel threatened by these incessant calls from machines?

We are forced to shut the ringer off our phone. If we didn't need one for an emergency, | would tear it
out and save my 40 dollars a month.

We need a way to block these calls and have some peace of mind.
Thank you for your time.

John Huff
Hastings, NY
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| am tired of paying for phone service only to have it used to harass me. |think it should be illegal for
anyone to ring my phone unless there will be a live person on the line when | pick up: Not a live person
after several seconds' delay, and definitely not a recording (and that goes for political calls as well as
commercial and charitable appeals). It should be illegal to ring a number several times then hang up
after the call is answered (as ALL mass callers do, because their systems dial several numbers at once).
All mass callers should have to clearly identify themselves at the start of the call and accurately indicate
the nature of the call (sales, charitable solicitation, political pitch). Further, | think that "surveys"
shouldn't be exempt, because too many of the calls | receive now are masquerading as surveys when
they are actually just pitches, either for causes (political and charitable) or businesses: For example "We
are calling you today to see if you are happy with your __ service. Have you had service interruptions
in the last 6 months?" (End of "survey", beginning of sales pitch.) Finally, the option to block any and all
numbers should be a phone account holder's right, since the current no-call list is only partially effective,
and all calls should be required to display the source number so that they can be blocked. Entities
making mass calls who conceal the source phone number should be fined and shut down--it's not hard
to identify such nuisances on modern phone systems.

My understanding is that the NSA has lots of information about phone calls: It should be used to
enforce existing regulations regarding no-call requests, and to fine and/or block sources that violate
regulations. No sense wasting all that money gathering phone call data, and it would be rare good
publicity for the NSA.

| understand that implementation and enforcement of the standards | propose above would be difficult
for government agencies (although I do think the standards should be set and enforced as well as
possible)--that's why it is important that citizens be given tools to protect themselves from nuisance and
predatory callers.

As for those boilerroom bandits who argue that limiting mass calling is an unfair restriction of their
businesses: Give me their home phone numbers and/or mobile numbers and I'll set up a computer to
illustrate the problem to them.

kevin ryan
fort collins, colorado
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Since the government doesn't seem to be able to do anything about shady telemarketers or outright
criminal scam callers, | have come to regard Nomorobo as an indispensable adjunct to my telephone
service. Perhaps if everybody had access to this, or a similar utility, the problem would resolve itself.

Edward A. Goldrick
Mayfield Heights, OH
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The robocalls still come. | don't think the system works.

Francis Hearn
North Tonawanda, NY
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The Federal government (and many state governments) provide for a "Do-Not-Call" list, which
telemarketers are REQUIRED to check BEFORE they call people, so they do not call people whose phone
numbers are on the list. Likewise, current law FORBIDS robocalling to cell phones. Likewise, sending of
junk faxes is prohibited.. Nonetheless, scofflaws (criminals!!) routinely IGNORE these laws and routinely
make MILLIONS of such phone calls every week... and the governments do little or nothing to prosecute
these crimes. If the government chooses (selectively!) to abdicate its responsibility to enforce the laws
in effect, then consumers need to be allowed to do whatever they can to address the continuing
problem.

Gordon E. Peterson Il
Farmers Branch, TX
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Robocalls need to stop. They cleverly call from numbers that are hijacked or otherwise disguised so you
can't block them. They constantly interrupt family time and hang up when you ask to be removed from

their list.

Maryland
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STOP ROBO CALLS!!!

Pearland, Tx
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Tried to scam my elderly parents out of money
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| want to be able to block robocalls and end calls from telemarketers. | recently had to change my home
number because they were driving me crazy. | am 100% disabled vet. Help!

Meredith Smith
Avondale Estates, Ga
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NOMOROBO is the best thing to happen to irritating robo calls! After years of these irritating calls--
especially at dinner time (although there is NO good time)-- registering with nomorobo has made life
easier. We are also sick of getting these unsolicited calls on our cell phones and would like nomorobo

extended to these phones.

Ken andMary Bottorf
Gettysburg, PA
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Robocalls are a constant annoyance and distraction. | find most of them are from dubious and
unsolicited vendors selling products that are of little or no interest. | never have and will not purchase
from these vendors. Robocall blocking products such as nomorobo are invaluable as they have cut
down these unwanted calls by over 90%. Please implement rules that require the phone companies to
offer these services.

Raj Mundkur
Ridgewood, NJ
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| want to have the right to block all robocall products.

Amy Baker
Pickerington, OH
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Robocalls serve no useful purpose and the intrusions are irritating.

If robocalls are allowed, robocall blocking products should also be allowed to allow users who don't
want to be bothered with robocalls to block them.

Joe Barger
Rancho Palos Verdes, CA
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I am sick of having robo-callers calling me at all hours during the day. This is harassment and | should be
able to do anything in my power to make it stop. Your Do Not Call List is a farce and stops nothing. |
want ALL unwanted calls to stop, including your political ads throughout each election season. Enough
is enough. Itis MY phone not yours. | pay the bills not you. | should be able to decide which calls |

want and don't want.

Vic
Lombard, IL
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Joseph Isola
Napa, CA
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Except in times of emergency robocalls should be eliminated.
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As a retired person | am bombarded with at least 3 or more call on some days. It is to the point that |
don't want to answer my phone. Now | have caller identification n if | get a call from a number that |
don't recognize | ignor it, that doesn't stop them from leaving a message that | deliete. | just can't win n |
signed up to stop it awhile back n you can see how well it has helped me. Please please do something to
stop these annoying, pestering daily calls.

Newark. Delaware
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Robo call blocking should be allowed. Otherwise, it causes too much distraction and waste of time and
origin of scams.

MD
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| want to be able to block robocalls and end calls from telemarketers. | recently had to change my home
number because they were driving me crazy. | am 100% disabled vet. Help!

Meredith Smith
Avondale Estates, Ga
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| want to be able to block robocalls and end calls from telemarketers. | recently had to change my home
number because they were driving me crazy. | am 100% disabled vet. Help!

Meredith Smith
Avondale Estates, Ga
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| need more help blocking robocalls to my home number. Although Robocall has helped GREATLY it
does not catch everything. Verizon does a VERY POOR job of helping the consumer in this area. Verizon
FIOS only lets me list 10 numbers to block and UNKNOWN NUMBERS and PRIVATE calls still make it
though. In this age of unbelievably technology, you would think they could give the consumer greater
control of calls that make it through wouldn't you??

Every morning | get the same call from an UNKNOWN NUMBER, they call again in the evening. Not just
once or twice a week, EVERY DAMN DAY. | suspect the phone company wants consumers to give up
their land lines and just use cell phones, otherwise they would do something to help the consumer block
these companies who show up as known robocallers. So | get UNKNOWN calls even though | have set up
FIOS up to reject such calls so their attempts don't work. 1 still get the CLEANING SVC call, the PBA
calling, and others that | have no idea who they are.

Please make the phone companies do more to help consumers and SUPPORT NOMOROBO. In fact, the
phone companies should be forced to work with NOMOROBO if they cannot fix the problem themselves
or give the consumer the tools to make more choices on who calls them.

Mike Godown
Silver Spring, MD
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| get so many calls that are not friends or anyone | care to listen to. Last week in one 36 hour period |
had one caller call 7 times and | received

16 other calls that were not anyone | knew... I'd sure like a way to block those calls...

Panama City Florida
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| have no more roboc calls and it works great and | have had no issues with it. It should be accessible to
everyone who wants it.

Thanks
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Robocalls are an annoyance and they keep calling at all hours.

Please let the Phone companies block these calls as they are just annoying at dinner me and late at

night.
Thank You,
James Belling

James Belling
Wantagh, NY
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Our household phone along with our mobile phones receive many robocalls. Our telephone service
providers do not provide adequate call screening options. On our home phone Verizon only offers us to
ability to block ten numbers that we must specify in advance. Our cellular provider, AT&T, only offers
options that cost money. We have been using Nomorobo's service to help block the calls on our home
phone and it has been a terrific help to our privacy and sanity. We need more options for blocking
robocalls, please help us see more and better options for our service providers!

Richard H. Reuling lll and Shawn W. Jones
Bear, Delaware
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| am sick and tired for running to the phone during dinner , when i have company ,busy doing work at
home , getting calls selling me stuff ,a survey done ,hanging up ,selling me religious books and other
crazy stuff . | am on the No call list for telemarketers but some reason they still are able to get through .

Houston Texas
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| want to be in control of my phone and | want to be able to block all the Robo calls! | am tired of being
harassed by these callers.
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It's an abuse, I'm the owner and I'm the one that pays the bill. | should be able to do what | want with it.

Hudson, MA
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| think no commercial company or commercial individual should have the ability to place calls and
computerized calls to my home for productes or services of which | have no interest in and have never
asked for information on, | have Robocall blocking, | appreciate it very much, It blocks about 90
percent of the iritating calls we get, however we get some local unwanted calls mostly from contractors
wanting work, we have hung up on most of that type but had some callers repeatedly tell us we were
rude over and over the same caller. The phone company only wants to sell us more services and do
nothing about the problem commercial calls invading our home, disrupting our privacy, peace, and
quality of life.

Mr. Harley & Mrs. Floy Newman
Costa Mesa, California

Comments-10001-15000 - Page 41 of 5002



My home phone is plagued with roboscalls. In one day alone, | received 32 robocalls. | have actually
considered disconnecting our home phone because of this problem. Please allow companies like
Nomorobo to continue offering a service that will block these annoying and time consuming calls. | feel
like | am being harassed by these companies that are trying to solicit my business. The reason | have a
home phone is so that | can stay in contact with the people and businesses that | chose. Not to be
bugged by companies that | have no intention of dealing with.

Georgia Gidney
Hesperia, California
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As | pay for my phone service | should be able to BLOCK any unwanted call that | don't wish to receive.

Since the Federal DO NOT Call register does not work or is ignored | want and need robocall blocking

products. | am getting tired of these autodial calls interrupting my dinner and even my sleep time after
9PM.

Orin Wing
Riverview FL
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Please help private citizens to expand their control over their own phones. Robo calls are a
computerized invasion of our privacy, for which we never asked or gave permission. The "do not call"
list has not worked. Unless you can come up with a way we can bill any unwanted callers for wasting
our time, robo call blocking is our best defence yet. Over a third of our incoming calls are robo calls
now, and it will get worse if not effectively stopped.

Kevin Haneiwich
Santa Maria CA
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Please allow me to block robocalls. | am extremely busy and I'm annoyed by harrassing robocalls. | have
two businesses and a full time job. | don't have time for that harrassment.

On another note it would be great if the do not call list worked. | also receive phone calls from
telemarketers which are an annoyance.

Thank you,
Steve Line

Steven Line
Golden, CO
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Please eliminate robo calls
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| pay for my home phone and cell phone as a way to keep in touch with the people | want to keep in
touch with. Since | pay for it, | should be able to block calls from people and/or businesses that | don't
want to have contact with. Robocalls are a major form of harassment that | should be able to control.

Beverly
Gulfport, MS
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I am having robocalls blocked. Prior to this, our family life was constantly interrupted. | love the silence
now.

Bellevue, WA
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Please do what is necessary to force the phone companies to provide robocall blocking solutions to
consumers

Richard Murphy
Merrick, NY
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The ability to block robocalls is very high on my priority list and so should it be on yours! As a retired
person and home all day, | consider these kinds of calls an invasion on my privacy. This is NOT what |
pay for to have phone service in my home. It's a complete waste of time and money for both me and the
robocaller company. I'm forced to keep my answering machine on 24/7. Everyone | know feels the
same way and does the same thing.

Kathleen Csendes
Dublin, OH
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I'm tired of robocalls. | do not want these people calling me all the time. It's my phone and | pay the
bill. Even with the robo blocker I still get the annoying calls imagine if some didn't get blocked. It would

be constant.

NO ROBO CALLS!
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Come on, get serious. Of course we want to be able to block robocalls! Who wants to be pestered by
"unknown" callers at all hours of day and night? If these companies really have something | might be
interested in, call me live with clear information on my caller ID, and let me decide if | wish to listen.

Bruce Kupka
Overland Park, KS
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We greatly resent the intrusion of robo calls. Nomorobo service has been wonderful and reduced not
only the number of unwelcome calls but the number of rings one has to endure per call.

| think phone companies should offer this service for free!

Judith & Peter Matheisz
Williamsville, NY
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Stop Robocalls and allow the sale of Robocalls blocking products!

Lloyd Torrence
Matthews NC
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Please help stop robo calls. They are disruptive, come at all hours of the day and night.
Make it stop, NOW.

Thank you in advance.
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| love the fact that those annoying robocalls can be blocked. Prior to having this service, | was receiving
5-6 of these calls a day including evenings and weekends. Prior to to learning of this service, | was
seriously thinking of discontinuing the phone service or just screening the calls with an answering
service. Nomorobo service has been a wonderful service. It has stopped those harassing calls.

Ontario, NY
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Nomorobo is a godsend to us. We are seniors who were bombarded with those calls. Dozens daily! Now
we're down to only one or two a day since we are using both nomorobo and another blocking device.

Do not make these devices illegal. Robo calls should be illegal!

Mary Starr
Del Mar, CA
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| really cannot stand the robocalls. They call day and night, several a day.
| signed up for a blocking service and am anxious to see how it works out.

Sarah Anderson
Glendale CA
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Why are you not enforcing the No Call List? Why can't | block robocalls on my phones? Get out of the
telemarketers pockets and do your jobs!!!!

George Dodgen
Augusta, Georgia
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| am a user of Nomorobo and greatly appreciate it's service. | wish that even more systems could be
chosen by land line users to do away with unwanted calls. | used to report them to the Federal and
State when receiving unwanted and illegal calls, but then the callers have learned that there are no
consequences and we are drenched with illegal solicitations.

Martin Berkman, Janis Adams
Dallas Texas
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| believe that robocall blocking is a must in order to maintain our freedom to select the people we don't
want calling us. We should have the choice to block anyone we want from making unwanted calls to our

house.

Ashland, MA
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Please consider allowing homeowner's and businesses to block unwanted calls. NOMOROBO!

Robert Jewell
Port Murray, NJ
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Our phone rings so frequently with robo calls. Sometimes it says "This is your last chance to....." But we
receive that same call daily for months on end. There is no way to stop the calls. Requesting not to be
called has no effect. The phone rings inside our home many times every single day with these robo calls.
We have NO choice and no way to put an end to them.

Chuck Ougheltree
Vlg of Lakewood, IL
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HATE robocalls. why should | pay for ROBO calls coming to my cell phone? NOT a good thing.

Julie U
davis ca
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The level of spam phone calls has reached a point where we don't answer the phone anymore, just
check our messages!!

We want Nomorobo!!

David Tognacci
Marlborough ,MA
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The crank calls you can't/won't stop needs a solution and therefore, Robocall blocking needs to stay in
place. So get a spine and tell the phone companies to shut-up and enforce the robocall blocking
solution for the customer.

Also the phone companies need to provide for an infinite number of calls that | can personally block.
Right now | get ten numbers to block and that's not enough.

Thanks

David Hargis
San Jose, CA
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Please, please support robocall blocking services like Nomorobo. Please require the phone companies
to support robocall/telemarking blocking services like Nomorobo.

About the only calls | get on my land line any more are illegal telemarking calls. | get several every day.
Please put some real teeth in stopping and also levying stiff fines against illegal robocallers.
Thank you.

Glenn Leibowitz
Lakewood, CA

Comments-10001-15000 - Page 67 of 5002



Please make the telephone companies provide robo call blocking.

Derek Seipp
Pittsburgh, pa
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Robo calls have essentially taken away my ability to use with my telephone as | did for about 60 years.
Nearly every call is now an automated sales pitch. The number & frequency of those calls exploded
over the past few years until we had just stopped answering. 25 or 30 a day is not unusual. About 7
months ago | was ready to shut down the land line completely. Just then we saw an article about an
application called NOMOROBO which could be used to block calls from most known generators of robo
calls. The service turned out to be about 90% effective.

For years we've dutifully registered on the government "do not call" list. For a long time it worked well,
but in the absence of enforcement it became useless in recent years. So, if for some reason services
such as NOMOROBO are removed from the equation, | believe the government has an obligation to step
in & prosecute those who make those marketing calls despite our clear statement that we don't want to
receive them. If our government won't enforce the law I'll be furious if the only other recourse we've
found is taken away.

Rich & Laury Fisher

Richard & Laury Fisher
Oakland, CA
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Please help make robocall blocking more accessible to consumers. Robocalling is a nuisance and is an
unfair exploitation of consumers by mostly unethical companies.

Daniel Rubins
Vallejo, CA
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Robo calls should only be allowed to be made to someone who "opts in" for them. All other robo calls
should be prohibited or blocked.

Larry Gardner
Indiana
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| do not want robocalls in any form.... Period.

Sandy Douglass
San Diego, CA
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PLEASE, permit and encourage ANY technology that will block robocalls. Please.

Nancy Lee
Chapel Hill NC

Nancy Lee
Chapel Hill NC
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We are seniors. Not really in good health. | just had cancer surgery 1/05/15. My husband is my care
giver. We need our rest. PLEASE STOP the ROBOCALLS. They are calling 24/7
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| am disgusted by the constant calls we get! Over and over and over, ad nauseum. It is MOST
OBTRUSIVE! May the fcc WAKE UP and address this GROSS INTRUSION. Sincerely , James Daughton

james daughton
mission hills, ca

Comments-10001-15000 - Page 75 of 5002



| am retired so | am home most of the time and can attest | receive several of these calls every day. | do
not count them but would estimate | receive between four and ten per day. Often times they come after
| have gone to sleep and they wake me up. | have registered with the National No Call List and
Nomorobo but the calls persist. | am annoyed and fed up. | have even considered disconnecting my
phone. Shouldn't all of us be entitled to privacy? Should profit trump all else in every aspect of our
society? Please do something to put and end to this incessant abuse.

Anthony Gulla
Burlingame, CA
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Mel Cornin
Basking Ridge, NJ
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this morning | had a call from a robo caller at 6 am. | was sound asleep. | should have the right to stop
this kind of harassment. what normal human being thinks this is ok. | have requested to opt out of these
callers but to no avail. | have asked to be removed from their call lists but am routinely ignored. the calls

james mubhlitner
palm coast fl.

Comments-10001-15000 - Page 78 of 5002



these robo calls are getting out of hand. i get several a day and it has prevented me from getting
impotant calls i need from drs and hospitals

new york
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So intrusive....they must be stopped!
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| am constantly bothered by robocalls - it drives me crazy all day long. My provider is Verizon and | want
them to participate in nomorobo so | can get fewer of these calls. I'm s senior and running to answer the
phone is a big chore. Please, please, make the phone companies act on this.

Jane O'Shaughenssy
New York NY
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Please stop robocalls. For every robocall | receive, | am charged by my service. As the sole bread winner
of the family, this cuts into our budget. There is no way to block individual numbers or spoofed caller IDs
and so the calls keep coming. We can't afford it anymore. Please require telephone companies
(including cell service providers and internet phone service providers) to make accessible robocall
blocking products and services.

Mary Wisbey
Oakland, CA
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| really like robocall blocking features like Nomorobo. We get to many calls even though | prescribe to
'National Do Not Call Registry'. | ask callers why they are calling me when | am on the 'National Do Not
Call Registry'. They say they will remove me from the ir calling list. But why are they calling me in the
first place FCC?

Richard Rutherford
Coatesville, PA
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My name is Martin Friedman. | live in Simi Valley California and | have been plagued by Robo calls for the
past three years. | discovered a firm called nomorobo that promised to lower my blood pressure from
repeated Robo callers and their arrogant and annoying practices. My wife and | were plagued with calls
starting at 7 AM and continuing through the dinner hour. | had tried the governments website that
registered me to be on the do not call list. That was absolutely worthless. Nomo Robo has been a
godsend. We get one ring and The call is literally erased.The telephone companies should be enabled to
provide this service to all of America and | believe that would eliminate the Robo caller problem.

Martin Friedman
Simi Valley, California
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| need to be able to stop robocalls my husband is sick and | find myself running to answer phone calls
and its somebody selling something | don't have the time to keep answering these calls. they need to
stop before | go crazy. | have called AT&T so many times to be able to stop these calls and they keep

telling me there's nothing they can do.

| pay for this whole month and | should have the ability to say who | want to get phone calls from.

mary ann polidore
palm coast florida
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Although on the national "Do Not Call" list we often receive 3-7 robot calls a day! Every phone
company should be mandated to protect customers from those often fraudulent annoyances from
robbing of us of our liberty and pursuit of happiness in the privacy of our own homes!

Rodney Thomson
Liberty Hill, TX
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As a disable senior it upsets me to hobble to the phone several times a day to have it be a robo call for

something | don't want or need. Why would the FCC have a problem with a product to avoid such a
nuance?

Arlington TX
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| feel that telecommuncations companies should have free "no more robo calls" service free of charge to
consumers. Unwanted calls is an invasion of privacy.

Paulette
Inglewood, CA
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Please ban robocalls. I've done what | can to limit calls from people | don't know. | signed up for the do
not call list, | avoid giving my telephone number to businesses. | use robocall. | still get multiple calls
daily on my land line and mobile phone.

Randall Breon
Middletown, PA
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There is no quedtion here. Stop the robo calls!

barry hall
laurel, md
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| think anyone who solicits by phone is a predator and like all predators they prey on the weak and
elderly as they are least likely to defend themselves. We keep dangerous animals caged or leashed and
the same should be for telemarketers. Our government should protect its citizens not make them
fodder to be inconvenienced or taken advantage of. It is much too easy to let a machine interrupt my

daily activities for no good purpose.

Jim Owens
Kings Mountain, NC
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Please stop the ROBOCALLS ! Over 70% of the calls we receive are robocalls. We have to use the "Caller
ID" to determine whether to answer the phone; or not. Most hang up before the answering machine
kicks in; but a few blindly fill up the machine with their blather. Very annoying!

Dave & Peggy Zimmerman
Santa Rosa, CA
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Robocalls are out of control! We get several every day, even though we are registered to stop them.
We urge you to listen to Nomorobo.

Andrew Cockburn, Anne Cronin
Morgantown, WV
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As with any annoying call, which there are too many of, robo calls are the worse. | do not want
annoying robo calls disturbing me, especially from politicians. Please continue to allow the public to
block these robo calls. It's my time, and my phone, and | do not like being disturbed by these calls. This
is a privacy issue, | want my privacy, | do not want everyone, and every business calling me. KEEP THE

Beverly Sjoblad
Hyattsville, MD
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Please provide a way to stop robocalls. Please.

John E. Nordstedt
Denville, NJ
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Robo calls are a nuisance. | want to have control of my phone.

White plains ny
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| am sick and tired of my phone ringing at all times of day and evening with people trying to sell me
everything but the Brooklyn bridge. | have been using NOMOROBO for about a year and although it has
not been able to stop all such unwanted calls, it has identified, intercepted and blocked 90% of them.
The use of phone lines to solicit business, sell products or services or "take surveys" is an abuse and an
invasion of my privacy and | expect the FCC to protect my right to control who can access my phone.

Ronald Scherer
Woodland Hills, CA

Comments-10001-15000 - Page 97 of 5002



Stopping robocalls greatly reduces stress.

Ronald Potts
Atlanta, GA
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Phone companies should allow consumers to block robocalls.
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Since robocalls are illegal and the FCC apparently is ill equipped to enforce the law, | think it is high time
to force telephone companies to disallow robocall lines, and obligate the phone companies to block the
existing robocall capabilities. The public should not be placed in a position to fund their private blocking
capabilities.

Oskar J. Jacklin
Renton, WA
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Please continue the ability to block automated nuisance calls!

Bellevue WAcontinue enforcing
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As with any annoying call, which there are too many of, robo calls are the worse. | do not want
annoying robo calls disturbing me, especially from politicians. Please continue to allow the public to
block these robo calls. It's my time, and my phone, and | do not like being disturbed by these calls. This
is a privacy issue, | want my privacy, | do not want everyone, and every business calling me. KEEP THE

Beverly Sjoblad
Hyattsville, MD
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Robocalls are a waste of my precious time and energy. When they come in on my cell phone, they waste
my user minutes as well. The only robocalls | find acceptable are reverse 911 emergency notifications.

As an adult, I'm perfectly capable of picking out goods and services to buy and politicians to get my vote
without phone messages. In point of fact, those who call LOSE my vote or purchase.

Please make the blocking of robocalls an easy and efficient option available to everyone, for landlines
and cell phones.

Elizabeth Sheehy
Bound Brook NJ
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Absolutely adopt some type of technology that blocks robo calls. Please enforce existing laws to stop
them and caller id spoofing.

William Atmore
Minneapolis MN
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| need and ask that | be able to block robocalls. | hate being called by companies and people | do not
know and | do not want their products. They are a nuisance and | should be able to block their calls.

Kathryn Vogt
Escondido, CA
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| do not want robocalls and wish to have robocall blocking.

Delray Beach, FL
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| am so tired of my life being interrupted by robo calls! | have no intention of buying anything or
donating any money to any of these people. | beg you to make them stop calling my number! | have my
own opinions about politics, religion, environment, etc., and | don't need to discuss or listen to any one

else trying to persuade me otherwise!

Carole Stephan
Pompano Beach, FL
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Everything in your power should be used to end the intrusive, persistent, obnoxious, illegal overseas
operations from harassing U.S. citizens. Why do the phone companies care?-These are mostly computer
operated-Web based dialing services operated offshore using USA based phone #s. Is the phone lobby
that powerful? If so, who are the congressman getting these contributions?

Mark Diggs
Plano, Texas
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Robocalls are an invasion of my personal privacy. My grandbaby naps at noon and that's when they
start. 1 get 4 -5 daily. Sometimes I'm sick in bed and can't get any rest. It's awful. You can't tell them to
stop calling because it's not a person, but a machine. | know why you allow them, it's so politicians can
use them. Well, let them find another way. This is not fair to us. If it doesn't stop, I'm disconnecting my
phone and doing all my business by email and Internet.

Barbara Goss
Cheektowaga, NY
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| am retired & have health problems. Unnecessary robocalls cause me stress & anxiety. | am on the do
not call list but I still receive calls almost daily. Please, please stop these calls.

Thank you

Leslie Funderburk
Philadelphia, PA
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Please stop Robocalls

M Landerd
Foxboro MA
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| do not believe robo calls have any other use than be really annoying. | never ever want to receive a
robo call and fully support nomorerobo, the fcc Should do thier job and make robo calls illegal period.

Peter Gilbert.

Peter Gilbert
Las Cruces, NM
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Robocalls are extremely annoying. We the public cried out and received a partial solution in the way of
the Do Not Call list, but that is not working well at all. Many of us do not enjoy being interrupted at
dinnertime or called over and over by charitable organizations or even those who we do business with.
If I want to purchase a product I'll initiate the transaction. When | have cash to give to charity I'll pick
the destination when I'm able to give. For those who really insist, send me mail via the USPS, which is in
need of the business, so that | can read it when I'm ready to.

Many people are disconnecting their land line to avoid annoying Robocalls. This of course is affecting the

telephone companies negatively.
Stop RobocCalls!

Arnold Maryland
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please let the customer decide if they want to block robo calls. We would like to be able to control that

ourselves.

Thomas Kremer
Trevor, WI
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| currently receive 4 or 5 robocalls each day. Somedays | may get as many as 10! | have call ID so | can
screen most but it takes time and is a distinct annoyance. Please stop this invasion of my home!

David P Francis
Guilford, CT
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We have been called at all hours from robo calls. It is ANNOYING! We do not want to continue to
receive these calls. Please put a stop to them.

Mooresville, NC
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| do not want unsolicited calls or calls from computers. Make this stop.

Tim Albrecht
Doylestown, PA
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| am sick and tired of getting robo calls on my land line phones. It is time someone stops this. It is
annoying and useless. | need some way that is simple to block all these type of calls. | would like to add

all political robo calls to the list as well.

Terry
Kenosha, Wisconsin and Weslaco, Texas
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Robo calls invade my privacy! They also just keep on trying, even if I'm not home; | can see them on my
caller lists. Filling out the FCC form is extremely time-consuming, and rarely stops the problem. Robocall
blocking products provide a defense for all of us, and must be allowed. Otherwise, our privacy is at the
mercy of robocallers! Please make robocalls illegal, and allow the robocall blocking products, such as
Nomorobo, to help all of us prevent this invasion of our privacy.

Cynthia Stone
East Amherst, NY
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Stop all ironically. They are intrusive and disruptive!

kaye nelson
Corpus Christi, TX
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| want the ability to block all these unwanted calls that | receive every day and even multiple times the
same day!!!

Robert Wareen
Uniontown, OH

Comments-10001-15000 - Page 121 of 5002



Please stop these calls.
| did not give them our phone number. Calls have come in as early as 8:20am and as late as 9:30pm.

Thank you
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My Phone is for my benefit and use, it is not for the advertisers to sell me me crap | don't want or need!

Robert J Scarpa Sr
Cinnaminson NJ
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I'm sick of receiving robocalls. Please give us an option yo block them. Better yet they need to be made

illegal!!!!
Nancy Prout
Antioch, ca

Nancy Prout
Antioch ca
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| pay for a phone service through my ISP which | am SERIOUSLY considering dropping because | receive
at least a dozen calls a day from robocallers and telemarketers. My landline is nothing but a nuisance
now. |'ve called Comcast several times about the situation and they give me no options to combat the
situation. Many times | have to unplug my phone so | don't have to hear it ring all day long. | have
absolutely NO control over my own phone. | am utterly helpless. | am so frustrated that I've doing
research to cut the cord because I'm paying a high bill to Comcast and they can offer me no assistance
whatsoever. Thank you for allowing me to vent.

Sally White
Raymond NH
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Robocalls are annoying and at times disruptive. PLEASE help me by giving me a way to block these. Plus
we need an effective way to block 800 numbers and numbers not associated with specific businesses or

individuals

Alan Flesh
Golden, CO
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Have better handle on this Robocalls, they're piece of crap and really annoying...
This shouldn't be that hard of a job to do.

Vick
Dallas, TX
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We own the phone and we pay for the phone, we should not be forced to take calls from these people.
If you were in charge of housing, would you require us to admit people into our houses?

Doug Gribbons
Lakewood, Colorado
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| want to be able to block Robo calls from my home phone. Unsolicited calls are very annoying and |
should be allowed to have the technology to stop getting these annoying calls.

Ny
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We are overwhelmed with not wanted robocalls.
Please do not limit our ability to rid ourselves of them.
Benedict OBrien

Benedict OBrien
Manhattan Beach CA
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Robocalls are an invasion of my privacy. Prior to my implementation of a robocall blocking product, calls
from a variety of sources were coming in the rate of 3-5 per day, beginning at 8:03 AM and lasting until
10 PM. With the blocking product, my nuisance calls have been reduced by almost 100%.

Before, if | inadvertently picked up a robocall and requested that | not be called again, the callers would
persist, sometimes more than once a day. Some even resorted to raising their voices as though | was
deaf. As a caregiver and a senior citizen, these intrusions are alarming and troubling.

| would have never believed that my phone would become an instrument of anger and/or terror. Please
do everything in your power to enforce and strengthen laws against robocalls.

Thank you.

Louise Fadness
Northport, NY
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90% of the calls to my house are robocalls or telemarketers even though | registered for the national "do
not call" registry and tell every single one of them "put me on your do not call list." No one listens.
Nomorobo.com has cut down my annoying calls to one or two a day. It's a godsend. You should make it
easier to block these calls, not harder!

David Steinberg
Santa Monica, CA
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Robocalls HAVE to stop and products like Nomorobo are a step in the right direction. Please allow such
products to continue in existence.

Morrisville, NC
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Please stop all Robocalls !!

to many calls from call service credit card from Brigid,Carmen,Rachel............... senior citizen calls about
falling............ Microsoft you need your computer fixed............. security systemto I n
stall......ce.... SUIVEYS.....coeuuneee

Patricia Kluczynski
Buffalo,NY
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A family member nearly didn't answer a call because he didn't recognize the phone number and figured
it was a robocall. It was a home calling to tell him his wife, daughter and pet dog were being attacked by
a Pit Bull while on their walk together.

We are old and having to answer robocalls is a nuisance. We would never buy from robocalls.

Please block!!!

Comments-10001-15000 - Page 135 of 5002



The abuses of calls at all times of the day, and the lack of a person when many calls are received makes
the use very obnoxious. Many times, the phone remains dead for a significant duration before the
recording begins. In addition, | simply don't like solicitations so the ability to block calls should be an
option on all calls rather than my having to find the caller to ask them to put me on their do not call list.
Many times, there is nothing but a simplistic recording and no way to opt out.

This could help.

winston-salem, nc
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| think robo calls are a total invasion of my privacy. It is my right to choose to receive them or not.
Nomorobo has saved me much time and aggravation. | have a large house and this allows me a way for
screening from any room. | will never buy anything from anyone who does business this way PERIOD!!!!

Please do no stop nomorobo.

SHERYL Lautenschlager
Northridge. CA
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Robocalls should be prohibited to begin with. Any application that can stop these calls must be enabled.
These calls are an unwelcome intrusion into my home. This is not a freedom of speech issue, it is an
issue of privacy in my own home.

Philip Freshwater
Elk Grove, CA
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NO MORE ROBO CALLS!
They really piss me off!

Captain Peterka
Exton, PA
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| am sick and tired of getting robocalls all hours of the day and night. It's bad enough that the National
Do Not Call Registry is useless, but at least | can block the numbers that call repeatedly in the span of a
few hours. | personally think these people who initiate these calls should be put in jail for invading my
privacy!

Beth Weisbard
Ballston Lake,NY
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This should be a no brainer. | pay for my phone tine. | should be allowed and facilitated by FCC in
blocking unwanted phone calls.

lynda. achord
franklin Tennessee
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As a senior citizen, | greatly appreciate having the ability to block robocalls and | would encourage the
FCC to permit technology that permits this valuable service to consumers.

Jim O.
Rancho Mirage, CA
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Please, make intellegent rules to block robocalls

tad Lawcewicz
Arlington MA

Comments-10001-15000 - Page 143 of 5002



Robocalls are truly a pain. They are offensive to me and anything | can employ to STOP them is a good

thing.
| have reported several robocallers to the FCC and 1 or 2 have stopped.
Robocalls, especially to cell phones, should be illegal.

Jim Frazier
Laurel, MD
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We need some help stopping robo calls. | can only block 20 at a time on AT&T. Nomorobo is doing a very
good job,but they have trouble stopping them all. If | need to make a 911 call at the same time | get a
robo call | have to wait until the robo ends

Steve Knight
Winston,Ga
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With the sole exception of emergency notifications (so-called "reverse 911 systems"), robocalling
equipment has NO LEGITIMATE USE! Therefore, manufacture, possession, sale, or use of robocalling
equipment should be a felony for all but those government agencies that need to make emergency
notifications for public safety purposes. However, since Congress is still shirking their duty on this matter
it is up to the FCC to do their own duty by making robocall blocking technology easily accessible to all
Americans and to mandate that all communication companies make the technology available to all of
it's customers immediately.

Curt Ogden
Emerson, NJ
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| constantly get robocalls and | am sick of it. I'm A member of the Indiana do not call list but it does no

good.

Tim Young
Indianapolis IN
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Please, please, please do something effective about robocalls. They are unwelcome, intrusive,
annoying, and relentless. | don't want anyone enabled to make automatic robotic calls to my phone
legally. They are harnessing my phone minutes without my desire or permission. They do so without
invite and against my wishes. They are not held accountable and the FCC has done NOTHING about it!

Please take control of this. Prohibit robo and other unsolicited nuisance calls. Please allow robo
blocking products that we want so that we can protect ourselves from this harassment.

Thank you!

Eric
Olympia, WA
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| work at home and robocalls are a huge distraction. | hate hearing from companies that want to sell me
timeshares, computer security, other worthless things. The absolute worst are the companies that have
the pacing wrong so there's no one on the line. Plus they mask the numbers. TheDo Not Call list is

ignored. Please help us consumers keep these unwanted calls away.

T. B. Safford
Cuyahoga Falls, OH
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Pass and do whatever needs to be done to stop the annoying robo calls. | don't care whether they are
charities, political or what ever. STOP THEM . Free speech ends when it interferes with my personal

privacy. Where are my rights?

Arlene kennedy
Modesto, CA
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PLEASE PUT AN END TO ROBO CALLS!!

THE DO NOT CALL LIST DOES NOT WORK WITHOUT LAW ENFORCEMENT. MAKE IT SIMPLE, ALLOW
NOMOROBO TO DO IT'S JOB AND THE PROBLEM WILL SHRINK AT ALMOST NO COST!

MA
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My husband and | receive 4 and 5 uninvited robocalls every day! We have tried several ways to block
these calls, like star 60 and the National Do Not Call list but these calls keep coming......maybe because
they are illegal and scams and the people operating them don't care if we are irritated! We even got a
"call" from the IRS, threatening action against us if we didn't return a call. Good thing we know that the
IRS doesn't contact people by phone! | have tried to sign up for nomorobo and been sent on an endless
loop of helpless tries. If we can block any number of calls on our cells phones, why can't we do the same

on our landlines? We're ready to quit!
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Allow me to control my phone. | pay for it!

Chris Davis
Jax.,fl
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| find it appalling that | cannot block these robocalls especially the voluminous amount experienced this
year during the election. | can block telemarketers, but not robocalls. Worse yet, | have to pay for them
calling my number and lose valuable phone minutes.

Please allow phone owners to determine who can call their number.

Angela M. Hamill
Westminster, CO
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Robo calls are a waste of my time as | hang up immediately.

Robert Hagan
Lebanon NJ
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Robocalls suck. Not only are they just plain irritating, but they're also used to initiate criminal activity
and consumer fraud. You can't force companies to stop doing it because one, you're inept as a
government entity and two, loopholes. What you can do is de-regulate so that better services can be

offered. Let free market reign!

Raleigh, NC
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This should be a no brainer. | pay for my phone time. | should be allowed and facilitated by FCC in
blocking unwanted phone calls.

lynda. achord
franklin Tennessee
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robocalls are totally unacceptable.please stop this intrusion to my home.
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Please, PLEASE allow us/me the consumer to "BLOCK ROBO CALLS". | am sick and tired of calls touting
insurance, better phone deals, political calls, etc which all begin with a short ROBO Call then asking to
press a number for more (live operator) information. It's so annoying | did not even vote this year for the
first time in about 40 years. If | cannot get a "live" call from a political party/ candidate rep that just
shows me TOTAL unconcern for us, the voting public.

It might be easy for you to say "just hang up", yet these calls come at all times of the day and night and
on any days Monday through Friday. Kind of interesting | can add call blocking on selected numbers, but
not on ROBO calls!!! C'mon, as a consumer | pay for phone service and if | don't want these nuisance
calls it should be MY CHOICE.

Marco Majka
Illinois

Comments-10001-15000 - Page 159 of 5002



How do you like robocalls when you're busy doing important things? Give us a break!

greensboro, nc
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| find it very disruptive and frustrating when these robocalls come, especially while | am working, or
trying to enjoy a relaxing meal

Phil Cohen
Delray Beach, Florida
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I need Norobocalls. Please lets use keep them.

George Bartley
Toms River NJ

Comments-10001-15000 - Page 162 of 5002



Services such as Nomorobo are essential to maintaining a nominal modicum of peace in the house while
still owning a land line phone. It stops several calls a day and yet we still receive occasional calls.
Without it we surely would get rid of our land line which would result in us not paying the associated
telecom taxes for that line and you losing revenue. Please, please keep us consumers sanity in your
minds when determining a resolution to this. We need Nomorobo!

Christopher Osswald
Huntington Beach, CA
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| paid for my phone and | pay for the use of my phone and there is no reason why | should be
bombarded with these unwanted calls. Before | signed up with NoMoRobo, | was getting between 5-10
calls a day with no way to stop them. Now, | only get 1 or 2 and it is so satisfying to hear that one ring
and then silence. | smile every time that happens. | will accept a legitimate call and politely decline their
sales pitch, but these robocalls are just ridiculous. Not to mention a total waste of my time.

Bonnie Cook
Duncanville, TX
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Our phones no longer belong to us. Congress passed the Do not call law but you don't enforce it. It's a
waste of time to make a complaint. These calls interrupt our meals at home and our businesses. Most
of the calls are scams. This morning a man called, claiming he was from "Windows" about my computer.
After | asked what part of India or Bangladesh he was from, he hung up on me. Even Rachel, the credit
card caller has moved from land lines to mobile. When | respond, they never let me speak to Rachel.
We are at a point that we only answer calls recognized by caller i.d. Friends and relatives who are not
listed as contacts are disregarded. We are about tocancel our land line. If enough people do it, what
will the phone company sell?

Sam Mandel
Cherry Hill, NJ
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Please do something to help us the general public stop robo calls on my home and cell phone. The
phone companies need to provide us with free tools to do so. | pay for these services why should | be
harassed. Thank you.

Ray Barnhouse
Baltimore, MD.
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I m must get about 8 to 10 robo calls a day.
Please do what you can to allow me to block them.

Steve Papenfus
Pleasant Hill, Ca
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Robert Kaufman
Zion lllinois
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Stay out of my personal business...I will continue to use nomorobo....

garner nc
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The Do Not Call list worked as does robocall blocking. Do not ban the latter - it is working for me: One
ring & gone. Beautiful.

Roy & Betty Tatar
Murrieta, CA
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Do not call.gov does not work! Let the consumer block robo calls. | get 8-10 unsolicited calls a day.

Robert Weems
Madison MS
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Telephone land lines are becoming totally useless and disruptive because of the constant illegal sales call
and scams aimed at vulnerable people. WE NEED SOME WAY TO BLOCK ROBOCALLS!

Ernie Eberhard
Sandy, Utah
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NO MORE harrassing robocalls. | am totally in favor of BLOCKING any and all robocalls.

MA

Comments-10001-15000 - Page 173 of 5002



Most of the calls | get every day, seven days a week, day and night are unwanted, unsolicited nuisance

calls. I would love the ability to block them -- not just ignore caller IDs | don't recognize while the phone
rings.

The so-called 'Do Not Call" list is a joke. | does NOT work, is utterly useless. Something more is required
to stop this most aggravating nuisance.

Robert Ford
Marblehead, MA
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Robocall is great what a feeling to hear unwanted callers calls being cut off. Do not | say again Do not

take this away from us.

Dominick and Mary Otranto
Staten Island, NY

Comments-10001-15000 - Page 175 of 5002



| have ATT uverse and NOMOBRO blocks my calls effectively. Why are the other carriers, particularly my
digital cell phone carrier SPRINT unable to do the same?

Greg Hueser
Chesterfield, MO

Comments-10001-15000 - Page 176 of 5002



Robo calls were continuous and were driving me crazy. Then | got nomorobo. | wait until the second ring
before answering my phone. And | notice that at special times, like when | am trying to eat lunch or
dinner, the phone often rings just once. Robo calls are overwhelming but thank goodness | am able to

stop them.

Fort Lee, NJ

Comments-10001-15000 - Page 177 of 5002



| think Robocalls should be banned as they are a major nuisance. If you are unable to ban them via
legislation the we should have the ability to block them on our own via such a site as NOMOROBO .

Nurhan Becidyan
Paramus, NJ
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Let me control who can call me and who | want to block

Tony Ayoub
NJ
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| do not want robocalls. | want the ability to block them.

Westford MA
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| am SO sick of receiving unwanted calls that disrupt my day and clog up my answering machine, keeping
me from getting important messages. Since | have three children | am always concerned that a call may
be from or about one of them. | have sprinted so as not to miss a call only to have it be a robot call.
PLEASE put a stop to unwanted calls!

Debra Cardell
Lansdale, PA
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| strongly encourage you to do everything you can to make it easier for consumers to block robo phone
calls. We were getting deluged with multiple calls every day, often from totally bogus businesses. In our
case, we finally found a tool, nomorobocalls, that works to minimize the unwanted interruptions.

Consumers need more tools like this. And if more legislation is needed so that offenders can be tracked

down and prosecuted, that would also be a good thing.

John Anthony
Seattle, WA
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If | pay my phone bill | should have the privilege of blocking unwanted calls that | feel are harassment.
Then you have an ill person in the house and you have all of these calls coming in as if no one else
matters. What makes it even worse is that | would not buy anything from these irritating phone calls.
Half the time you can't understand them. Our rights in this country have gone right down the drain.
Congress needs to start thinking about what the American people want. Do not take this away from
us.let me give you an example. We sold our timeshare 14 years ago we were constantly getting calls
asking if we want to sell our condo I've told them a 1000 times we sold it.

Dolores and Harry McMahon
N. Myrtle beach, S. C.
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Nomorobo has greatly reduced my unwanted calls. Everyone should have this capability.

Fullerton, CA
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What in the hell is wrong with you people, why would you think i'd welcome ROBO calls ? We have the "
DO NOT CALL LIST " for our home phone & supposedly for our cells also which doesn't work. Do
something to get rid of this or maybe we should do something to get RID of the FCC. .. WAKE UP
GOVERNMENT, YOU'VE GONE TO FARTOO LONG.. ...

Matt Gorczyca
Blasdell, NY. 14219
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Robocalls are increasing rapidly and the callers refuse to take me off their call list or simply hang up.
Ability to block these calls is critical. Please help!

David & Joanne Mclintyre
Portland, OR
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| want the right to block robo calls. It is my right to choose and that is the choice | make.

Nancy O'Gorman
Spring, TX

Comments-10001-15000 - Page 187 of 5002



It is vital that we, the consumer, be able to block robo calls. | am older and do not want to be disturbed
by these calls. Sometimes | am laying down and the call is very disturbing.

William Lochrie
Fullerton, CA
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Please support Nomorobo and other robocall blocking solutions. Despite the presence of laws
restricting telemarketing in California, many companies have found ways to get around the laws and
continue to call my home. Desptie telling the companies to remove my number, they either ignore my
request (and how am | going to protest?) or new companies emerge. Since implementing Nomorobo it
has eliminated many but not all calls. | need Nomorobo to enable me to have peaceful time at home
without unwanted interruptions. Thanks for your attention to this matter.

Shawn Becker
Burlingame CA
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| want to be able to block robocalls and other unwanted phone calls. After all, it's my phone that | pay
for, and I'm entitled to block whomever | want. Please do not allow my consumer rights to be infringed!

Karen Brovey
South Park, PA
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| don't even answer my phone any more because of the many sales calls | receive. And if by mistake | do
answer and it is a sales pitch it seems to just open the flood gates for more and more calls that day!!
Too bad | have to pay for their use of my phone and | get punished by the interruptions all day which |

have no interest in.

California

Comments-10001-15000 - Page 191 of 5002



| support robocall blocking products wholeheartedly. Just this week | received a scam call from a man
who said | was in legal trouble with the IRS. | knew it wasn't true, but | should not have those types of

calls.

Plano, Tx
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All robocalls should be illegal. Failing in that, | should be free to block them by any means | choose.

Alan Thomas
Roanoke, VA
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stop the robocalls
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Please Block my Robocalls from my regular phone and my Cell Phone

Denver, CO
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It's my phone - | want and should be in control of it!

Jay Sturniolo
New City, NY
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Please allow me to block robo calls on my cell phone and home phone. Most times | even answer, there
is no one there and they don't pick up. It is a tremendous nuisance and how in the heck could it be
working for them, if they just ticked the customer off continually.

Thank you for listening!
Sharon

Sharon Fitzgerald
Conyers, GA
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i hate robocalls i love robocall blocking i have so many robotic calls that i do not want
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ROBOCALL IS GREAT. IT BLOCKS UNWANTED CALLS ALL HOUR OF THE DAY AND NIGHT. KEEP
ROBOCALLS

STU BROD
NY NY
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Please, Please get rid of these robo calls. They are annoying, an invasion of privacy and very hard on
elderly folks who have difficulty getting to the phone or are wakened by the calls.

| think the phone companies are resisting robo calls being outlawed for only one obvious
reason...MONEY.

What would your Mother tell you to do?

Marveen Craig
Tucson, AZ
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Robocalls are a terrible nuisance. For years, | was unable to stop them. The last year or so, | have been
using Nomorobo, and most unwanted robocalls are intercepted and stopped after one ring of the
phone. A great relief!

Everett Leiter
New York NY
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| strongly endorse being allowed to block robocalls. They are unsolicited calls. They intrude into an
already busy day with something in which | have no interest. If you do not support blocking robocalls,
please provider your phone number and | will forward them to you.

Joan Sullivan
Hempstead, NY
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I am sick and tired of getting these robocalls. Consumer Services is the worst. This company has called
me several times per week for over the last two years even though | have told them to quit calling me. |
have filed over 25 complaints against this company with the FTC over the past years. Cannot block their
number as they just call back using probably a spoofed number. Since companies like this just ignore
the Do Not Call List and the FTC does nothing about it consumers need a product that can block these

types of calls

Larry Rice
Brookville OH
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| believe that | should be able to block any calls recived by "my" phones. That's land line or cell phone or
thru my cable company, like Comcast. | pay for the phones; the numbers belong to me as long as | pay
my bill and | should control who can call me or at least block robocalls.

Harry P. Coleman
Columbia, Maryland
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| want to be able to block my phone calls! There are times when | am having serious discussions with
my kids or spouse and | do not want to listen to the phone ring.

How is it that | can unsubscribe certain e-mails but not unnecessary phone calls?

Constance Miller
Clarklake, Ml
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Robocals are a way for companies to intimidate and and bully senior citizens and others who may not be
savvy enough to know an option exists via nomorobo calls to help them

Isn't the FCC the sponsor who awarded a company who could develop a system for blocking robo calls a

prize ?

| live in Pennsylvania and we have the option of having our phone numbers blocked from robocallsand
have also registered my number with the Federal site. However neither entity is as effective as

nomorobo calls.

Vendors such as Verizon, AT & T et al should be required to initiate EFFECTIVE stop robo call programs
for their customers and finally,,,,,,,,

local, state and federal candidates for public office should be prohibited from using robo call systems !
They are just as annoying as credit card and medic alert calls ! STOP THE INSANITY !

John Folby
Harrisburg, PA
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In the past, ROBOCALLS have been insistent, annoying and invasion of my privacy. The calls would begin
at 9 am and continue until 9 pm. Since | installed NOMOROBO it has been heavenly. Only a tiny fraction
of ROBOCALLS have occurred. When a ROBOCALL does get through | record the number and contact
NOMOROBO with the number and that call stops. The NOMOROBO has been a blessing to me and
request that the FCC allow NOMOROBO to continue research in stopping more ROBOCALLS. The "Do Not
Call Registry" is a farce.

Anthony Rini
Staten Island, NY
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Ninety-eight per cent of telemarketing calls are unsolicited and annoying. As the recipient of these calls,
they are a complete waste of my time and the energy expended in answering the phone. Oftentimes,
nobody is on the others end of the phone and | hang up while the automatic dialing mechanism is in the
process of routing the answered call to a live telemarketer. Again, this is a waste of my time.

The remaining two per cent of telemarketing calls do not interest me either. Thank God for nomorobo.

E Trappio
Seabrook, MD
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Robocalls are the bane of my life. We're not talking one or two a day, we're talking ten to twenty a day.
Please let us reclaim personal privacy. | will never buy from a robocaller and do NOT want to be
interrupted by them every day - from sun up to sunset. They do not respect my requests to be taken off
their lists and call after the allowed hours.

Pamela Nicholson
Redondo Beach, CA
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Why don't you stop the constant robocalls? If the NSA knows what it does how can you say you can not
stop the constant robocalls? Stop them now. Block all robocalls. Yes even the political and so called
charity calls. We have had enough!!!

David and Brenda Willitsford
Maple Glen, PA
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| want to have the ability to block robocalls!!!!

David Sternlicht
New York, NY
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| want to be able to block robocalls. It's my privacy and | like to keep it that way!

Michael Stein
Roslyn, NY
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| want the ability to block calls | do not wish to receive.
Not some damn government agency deciding for me.

Rudi Leghame
aspen, Co
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Phone calls that | don't want bother me when | am napping, when | am eating and they are a real pain.
Please allow us to block unwanted calls.

Carl & Nancy Juris
Harrisburg, PA 17111
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Recently | switched my phone service to Comcast just so | could use Nomorobo. with the non stop robo
calls we never had a moments peace. The phone rang constantly from 8:30 am until 9:00 pm. Please
don't return to this insanity.

Regards

Pleasanton Ca
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| have Nomorobo now and it has made life at home so much more pleasant by catching the calls it
recognizes. Just wish it could block all the annoying calls. Some of these companies are so persistent and
are actually preying on older people. Everyone should have the right to block them. Thank goodness
Xfinity makes it available. All companies should do the same and you can make it happen.

Mike M.
Richmond VA
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My home is my haven and | have the right to not be disturbed by Robocalls. If there is number on the
caller id, | can block the call (but only up to 20 calls can be blocked). But, most of the caller ids show
000 000 000.

It is my phone, | have the right to be in control of it!

Denver, CO
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We receive these unwanted calls all the time! It's clearly an evasion of privacy. Please help!

Sandwich,ma
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| get on average ten calls a week from auto dialers. They are a waste of my time.
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| Think robo calls are are a big inconvenience on people. They come at all times of the day and night.
They are very annoying. You have to make phone companies make robo blocking available.

Victor Massa
Ocean NJ
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Allowing robo calls on cell phones will kill cell phones as surely as it did landlines. The intrusion of these
calls, as many as 10 a day, forced me to disconnect the landline. If | wanted to buy any of their junk, I'd
call them. My right to privacy is completely ignored unless | can block these kinds of calls.

Bill Hundley
Dallas, TX
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for about a year now i have been getting unwanted phone calls from people trying to sell me solar
energy sometimes 3-4 times a day.i have called the phone company, i've called you (fcc) and i've even
called the california energy department,i'm on the do not call list and i have an unlisted number but the
calls keep coming,i have reported them to the do not call list.i guess you are a part of the federal
goverment,now if you can listen to private citizens and other countries phone calls why can't you find
these people?

joe chicklo
corona,ca
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Robocalls are an unwanted intrusion that should be blocked with your support. Pls. get behind
legislation and companies that support the end of these intrusive calls.

Jay Forbes
Croton on Hudson, NY
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We are continuously harassed at dinner and throughout the day by telemarketers. | have done the Do
Not Call lists, they don't work as well as NoMoRobo

Jennifer popdan
Bayport, NY
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| am so tired of telemarketers and robo callers. We need a solution and protection from these predatory
marketing tactics. | work from home and these constant calls interfere with my livelihood. | have signe
up for Nomorobo, which at least offers me some relief from these abusive callers. | fear even more for
my elderly parents who are less able to discern between calls they need to take and the incessant
telemarketers. We need help to stop this dishonest and devious people who are assaulting our phone on
a nonstop basis. Please don't stop Nomorobo and help to find even better ways to block these

unwanted calls.

Dennis Yates
San Antonio, Texas
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Don't stop NOMORO.COM
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Please allow blocking of robocalls to all who wish that their phone to be a private instrument meant for
personal calls, not for unwanted interruptions from marketers.

Personally, I'm in a wheelchair & have trouble answering my land line. Often when | am able to answer
within a few rings there is no one on the line. | wonder if some of these robocallers bill their sponsors by
the number of connections completed, not the number of conversations actually made.

In any event, please be responsible for enacting legislation for the common good, & allow phone
companies to eliminate robocalls.

Thank you for your consideration.

Arnold R.chaid
Moscow, ID
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Prior to using Nomorobo, our house would get repeated phone calls... sometimes starting as early as
7:30AM and sometimes as late as 10:30PM any day of the week. | tried utilizing the Do Not Call
list...which proved useless and ineffective. Now that we are registered with Nomorobo our phone can go
an entire day sometimes longer with no phone calls. This is an effective consumer tool | choose to use to
help keep my privacy on my terms. When it comes to receiving phone calls, | want to be the one to limit
what | chose to receive. | feel empowered and supported by Nomorobo. | love having a service that is
effectively helping me block unwanted calls, incessant ringing, calls that are answered with dead space
as a computer connects to a recording. The FCC needs to focus and respond to the citizens of this
country not the special interests of phone companies, medical alert salesmen, scam artists, and political

parties.

Jill Caradine
Fairfax, Virginia
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Robocalls absolutely ****,
We are bothered CONSTANTLY every day. We just hang up on everyone.
Don't tell me that you have the right to invade my privacy. You don't!

Don't tell me that the "robocall" individuals/companies are not paying big bucks to the telephone
companies to get through their systems- they are!

There needs to be a HUGE class action law suit against the telephone companies AND all the robocallers.

| would sign a petition in an instant.

James L. and Linda K. Shannon
Menifee, CA
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| am sick and tired of robocalls. | get them nearly every day. In fact, | get many more robocalls than | get
private calls. These robocalls are intrusive to my life at home. They are as bad as e-mail spam, which has
been successfully and, in my view, appropriately prosecuted in this country. | use NoMoRobo to block
robocalls to my house and it has made such a big difference to my daily life. Why on earth can't | have
the freedom to prevent a misuse of my telephone service?

Laura Cohen
Albany, NY
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| do not want to receive robocalls, and want an easy way to block them. | am currently using nomorobo.
Just as | have spam filter for my email, | would like a "robocall filter" for my phone.

Laureen Lightfoot
Tinton Falls, NJ
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Now that I'm retired and home most of the day, | receive so many robocalls. Theyare very disruptive to
my day. In addition, even if the robocall doesn't leave a message, my phone requires me to listen to the
buzzes left on the phone by the robocall and then to delete the message.

Robocalls should not be allowed, and the phone phone companies must provide a way to block them.

Thank you!
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| feel a victim of telemarketing calls that constantly call when we eat, sleep or any time. we rush to the
phone to see marketing calls asking for my formal first name without knowing me. Not now. Nomorobo
has restored my life to relative normalcy. When hit by a call, | ask to be removed from their internal call
list. Works sometime. | wonder (and sometimes ask) if they actually give to the charity they are
representing. They never say they do.

Mickey
Meadoebrook, PA 19046
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I'm getting way too many repeated robo calls despite requesting to be taken off their lists and the do
not call list doesn't seem to be a deterrent.

Brian Benkel
Enfield, NH
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| would like to block all robocalls. It's very hard for a disabled person to get up every time the phone
rings to find it's a robocall. We have had some days with over 20 calls. Enough is enough.

Jim Larkin
Brockton MA
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Why can't | select a third party to monitor my telephone calls?

Aren't services like call answering, provide by Verizon and others giving them permission to do exactly
that?

Preventing the consumer the ability to have a third party monitor their telephone calls would compare
to banning third party, fire wall or virus protection for a PC.

The "burden of proof" is on you; you must demonstrate that that kind of a ban would benefit the

general public.

Tony Morello
NYC NY
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Please, please allow us to block robot calls. They wake me up in the morning and keep me up at night
and, they call me all day long, often not even replying to my "hello!"

If we have any right of privacy then, we should be able to block unwanted annoying telephone calls.

George Haik
Slidell, La.
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With all of the associated fee's that we pay for phone usage and the cost of the phones on top of it all,
someone tell me WHY I'm not allowed to control what garbage | get or the time that we get these
invasive calls.

Why are the political ps exempt & charities also?

T. Knight
Rolesville, N.C.
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NO MORE ROBOCALLS!! They should not be allowed, but if you can't stop them altogether it is my right
to choose whether or not | want to receive robocalls on a phone that | own and a service that | pay for. It
has to be my choice. Please allow me to keep nomorobo. | was at my wits end before | was able to add
this service to my phones. | have health issues and it prevents me from having to constantly get up to
answer the phone when it's all robocalls.

Michelle Walker
Hanover, MD
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| don't appreciate receiving robocalls on my home phone. Even though | am on the National Do Not Call
list these people call at all hours of the day. | hope you do the right thing and allow phone companies to
apply blocking solutions to these irritating calls.

Willis Parsons
Harlingen, TX
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We have registered ALL our phones with the national: "DO NOT CALL"

registry and are none the less inundated with a minimum of six to eight marketing calls daily.
During election periods this becomes worse.

Please HELP!!!

Ingo Schreiber
Ojai, CA
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| am sick and tired of getting solicitation calls when I sit down to dinner, get ready for bed, or even now
wake up to robo calls. | want the call blocker services to continue so | can live in peace and quiet. Do
not shut them down. If you are intent on shutting something down, go after the soliciters.

Robert C Neppel
Raleigh, NC
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As the "protector" of consumer telephone services, you have the power to change consumers' access to
control over the phone service we pay for. Please take the necessary steps to give consumers the
option to block robocalling. We who pay for phone service should not be assaulted in our own homes
with unwanted calls that interrupt our daily lives and fill up our answering machines with nonsense.

Thank you.

Cheryl McDonald
Warren, Michigan
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Robocalls are a bane to our peace and quiet. They are intrusive and disturb people who want no part of
whatever these people they are selling. | want to receive calls ONLY from people who | have given
permission to use my phone. Please force all phone companies to give their customers the ability to
block all robocalls.

Mekki Weinzierl
Reno, NV
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Please teach the companies that are utilizing robocalls a lesson by providing a simple, effective solution
to block these for consumers. We pay our phone bills, not these companies, so tell them that we HAVE
THE RIGHT to block these bothersome phone calls. You could also just FORBID them from utilizing
robocalls as these calls are counter-productive and cause consumers to AVOID the companies that
utilize them! They are also incredibly annoying and intrusive and should be banned altogether.

Patrick Finch
Buffalo, NY
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Robert Mann
Seal Beach, CA
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The shear amount of calls we were receiving before Nomorobo was ridiculous. You name it--salesmen,
political calls, charitable organizations, surveys, private number, out of area, 800 service, Anonymous,
Washington, D.C.,( or virtually any state in the Union), etc., etc., etc. | am sick of it! | want control over
who can invade the peace and privacy of our home.

After we signed up for Nomorobo, the calls would just ring once and disconnect. MUCH BETTER.
However, | noticed that this didn't get all the calls, so | went on our cable provider's website, scrolled
through our calls on our phone handset and MANUALLY added those numbers to the BLOCK list. We
had wonderful peace and quiet for about a week. Then slowly, but surely, the calls' frequency
increased. | gave up. Now, Nomorobo still catches some of the calls, but the ones that get through, end
up ring, ring, ringing all the day long. They are now starting at 8:30 AM to about 8:30 PM. We want to
keep our landline, but this is absurd. | have also noticed that some of the calls have letters and numbers
together, instead of just numbers in the traditional format. Also, my husband has gotten on some list on
his cell phone and they call multiple times a day; never from the same number/place. We want
CONTROL of robocalls and some semblance of our privacy back!

Austin, TX
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Please block all robocalls coming into my phone. | have not authorized anyone to robocall me on my
phone.

Spokane, WA
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We receive calls almost every day from companies that got our name from somewhere. We are not
interested in doing business with anyone who calls US! If we have a need, we will call them. There
absolutely should be a way to block these calls!
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MY phone - MY use!
MY phone - MY decision!
MY phone - MY control!

Phone companies don't want to block because they make money from robocalls. They put the blame on
everyone but themselves. Penalize them by fining them three times the amount they make from
robocalls, and watch how quickly they respond!

Alan Venooker
Ithaca, NY
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It has been so refreshing to have a home life, let alone dinner hour, free of robo calls. All consumers
should have the same opportunity. Extend it to everyone.
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The FCC has no right to tell me | can't authorize the phone company to block robo calls. These
companies gabe no regard for anyone. | am 71 years old and have medical problems. It is very annoying
when they wake me. Please let me decide if | want to block their calls

Consuela Vales
Phila, PA
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Over the last year and a half, number of robocalls | receive have exploded. | get now 10 - 15 calls a day
from 8 in the morning and up to 10 PM. Most are the usual "800 services", "Credit card alert",
"Consumer survey" and the like; plus new ones that multiply because they ARE NOT GET PUNISHED. I've
bought new cordless phone which allows to block up to 250 numbers; but it is little help because these
scammers change caller ID's and numbers at will. WHAT IS THE PROBLEM?!!! Forget false problems, like
Net neutrality, look at the real problems affecting tens of millions of americans. Solution, may be not
perfect, is known, it is NOMOROBO. However, my service provider, COMCAST, doesn't want to
participate, and FCC is doing nothing.

| beg you to start paying real attention to this country wide problem.

Val
Naples, FL
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Robocalls need to be blocked, consumer must have tools to block these calls as they are used by
individuals for fraud, harassment, intimidation, etc., more than anything else. Any legitimate use of
robocalls is out-played by these individuals, so consumers should be allowed to block each and every
single robocall. Any loophole for "legitimate" robocalls will be used for unintended purposes.

Jose A Velasco
Richardson, TX
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Please, please give us a way to stop robocalls! | am a 75 year old woman with terminal lung disease
(COPD) and every time | have to answer my phone it's a major undertaking for me. More than half the

time, it turns out to be a robocaller. We really need your help.

Newport News, VA
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To Whom it may concern:
| receive a large volume of robo calls daily and weekly and that is with

a Robo blocking product on my phone line. | can only imagine how many Robo calls | would get with out
a robo call blocking product. These calls

are a nuisance and an invasion of my privacy. | am considering cancelling my phone service because of
this.

Very Truly Yours,
William Rooney

William Rooney
Marshfield, Ma. 02050
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Robo calls waste time and money. They're an obnoxious nuisance, representing negative value. | should
not have to tolerate them, nor should anyone else.

| deserve and demand the perogative to block them permanently and comprehensively.

Charles Clark
Cleveland MS
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Please help us stop the robocalls! | was so disgusted by them that | opted not to vote....at all! That
wasn't a great solution to the problem but it made me feel better over the harassment | had been

enduring for MONTHS!

Overland Park, KS
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Robocalls are coming day and night, we should be able to decide who we want to call us. Let's do

something about it,

Joe Cordova
San Diego, Ca.
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Please stop the robocalls.

sue hagen
chesterfield mi
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My wife and | signed up for nomorobo to stop the numerous robo calls we received. the do not call list
set up by the government is a farce. It has gotten to the point where | give robo callers hell over the
phone. Some don't een speak understandable engish.

Nomorobo should be expanded to political robo calls. Politicians are the main source of calls during the
campaigning season. They should be prohibited. As senior citizens we should not have to run to the
phone for some political hack trying to influence our vote. the calls are an invasion of our privacy.

Please do something to stop this madhouse phone calls. They are annoying and wasting citizens time
Thanks Paula and Marilyn

Paul and Marilyn DiPietro
Melrose MA
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Before we activated Nomorobo, morning, noon and late into the night unsolicited, unwanted callers
plagued us. The do not call registry didn't stop the calls. They just kept on coming. Hundreds of calls
from scammers. Hundreds of calls from Rachel at card services. Calls, calls and more calls. We were so
frustrated. The calls were driving us CRAZY! After we activated Nomorobo, 99.9% of the unwanted calls
stopped. Nomorobo saved us from the abyss of unwanted, unsolicited calls. We are forever grateful.

Stephen and RoseAnn Gibbons
Medford, MA
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When concentration counts, losing track of what you're doing interferes with productivity. And when
productivity matters, nothing harms it more than interruptions. When those interruptions come in the
form of robocalls that have nothing to do with one's interests or employment, it compounds the effects
of lost on-the-job effectiveness.

Without the ability to block those calls, the interruptions add up, over the course of a year, to more than
a man-day of effort. Multiply that by millions of workers, and the loss of output is incalculable.

Just as the government permits calls and faxes to be blocked from legitimate businesses, it should
enable private enterprise (in the absence of government oversight of less-than-trustworthy companies)
to provide technology to consumers that lets them block unwanted phone-based solicitations.

Peter Altschuler
Santa Monica, CA
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Robocalls are an obnoxious intrusion on citizens' peace and privacy within the sanctity of their own
homes. The means of blocking these calls should be easily and inexpensively available to everyone.

Link Llewellyn
Lancaster Ohio
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Robocalls are very annoying and intrusive. If | wanted to find out about products or services offered by
companies, | would find out about it on my own. | don't appreciate unsolicited phone calls from
salespeople or company representatives trying to solicit my business.

Robocall software helps minimize the amount of time | have to deal with unwanted calls.

Jeff Lifton
Glen Arm, MD
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| think that robot phone calls are harassment and probably a form of stalking. In the last year | have
gotten these calls at least eight times a day -- sometimes more. In 2014, an election year, | would get up
to 5 calls a day from the same robot. They start as early as 8 a.m. and last untill as late as 9:30 p.m.

Today, | have reading glasses next to each of my three phones so | can identify the unknown caller and
their telephone number ahead and not answer the call. But that doesn't make it any better. Just the
ringing can be annoying particularly when you are busy cooking, cleaning, entertaining , etc. As a retiree
| spend more time at home than the person going to work.. And having family and friends scattered
across the nation, their calls,-- sometimes an emergency -- are important to me.

My home is my castle but it is invaded by robots. This is war and even though not a man, | am willing to
fight.

Ms. Henrie Moise
Evanston, IL
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It's appalling that you would think you could open up MY phone to the annoyances of telemarketers. |
use and enjoy the Nomorobo service, and | no longer get unwanted solicitors calling my home.

Wantagh, NY
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Please stop this unwanted invasion of my time and privacy. | am sure you can figure out how to do it.
Thank you for keeping up with the needs of citizens in the 21st century.

Karen Smyers
Northampton, MA
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ARE YOU JOKING???

TELEMARKETERS CAN EMPLOY TECHNOLOGY TO SPEED THEIR EFFORTS TO CONTACT ME AND | CAN'T
EMPLOY TECHNOLOGY TO AVOID THOSE ANNOYANCES??

| URGE YOU TO GRANT ROBICALL'S REQUEST!!

Michael Perna
Mount Vernon, NY
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There needs to be some protection and/or options for consumers to be able to control the unsolicited
calls that we receive 7 days a week-362 days a year---half of these "people" can barely
speak/understand English and the other half , hang up when u are stupid enough to answer--which

makes me wonder why they even called????-- and that so called " do not call" list really only exists on
our wish list--- big joke---

ma
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stop robocalls - a disease.

ri

Comments-10001-15000 - Page 271 of 5002



| hate robocalls, especially at dinner time (5 to 7). | usually just hang up, but it is annoying to have to

answer the phone.

diane mangus
Tonawanda, NY
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| pay to have phone service. Why should advertisers get to use it without my permission and waste my
time?
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Please block robocalls.
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Please allow consumers to block robocalls. Technology has defeated the Do No Call list, and junk calls
regularly arrive on my home number, my fax number, and my mobile numbers. The fact that | cannot
control who calls me is appalling, and the FCC needs to let Americans take control of the intrusions in
our lives. Act now!

Roger Guerrero
Sugar Land, TX
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| do not believe robo calls have any other use than be really annoying. | never ever want to receive a
robo call and fully support nomorerobo, the fcc Should do thier job and make robo calls illegal period.

Peter Gilbert.

Peter Gilbert
Las Cruces, NM
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| think it's ridiculous that this question should even have to be asked, NO ONE wants to receive these
robocalls, they're annoying and make a complete farce out of the government's DNC registry. They also
target the elderly who are often misled into believing the calls are legitimate, often costing them
hundreds if not thousands of dollars. Several call blocking devices are available on the market but
people should not have to pay out of their pocket to put an end to this nuisance.

Bill and Linda Dee
Hebron, Ct.
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Without basic robocall blocking we receive 5 to 10 calls a day from robots. These solicitations are
violating my sense of private and the peace of my home. Even with two levels of blocking many still get
through. The law to prevent this is not slowing the onslaught down. | would prefer if this activity was
illegal, but as it is not, | am adapting by using robocall blocking. Without the blocking | would remove
my phone.

Fred Warren
Walnut Creek, CA
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| appreciate the blocking of calls. | do not like receiving unwanted calls, | pay the phone bill not those
unwanted callers; invasion of my privacy is what | call it. | have caller ID and if | do not know the caller |
let it go to voice mail and majority of the time there is no messages.

Barbara Cooper
Vashon. WA
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Robo calls are the most annoying thing in the last 50 years. My wife has Cancer and needs lots of rest
but has trouble getting it with our phone constantly ringing from 8AM to 9PM from these ridiculous
phone calls. If | want anything from these faceless people | will call them!!!

PLEASE STOP THEM NOW........

Rices
Branford,CT
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Having a home telephone shouldn't mean daily and nightly interruptions by robo-callers. Thanks to a
robocall-blocking app we placed on our phone, the unwanted and distressing calls have been limited in
recent months, though some still get through and drive us crazy. Please help protect our privacy by
allowing such robocall-blocking products to continue their service.

Chevy Chase, Maryland
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I'm now retired and receive robocalls several time a day, everyday. The FCC must allow Americans to
block these calls. | receive the same calls over and over. My protestations do not register at all with the
callers. And, this is despite being on the Do-Not-Call List. That list is inadequate for this problem.
Unless individuals are allowed to block these calls, they will continue. Please act in the interest of the
public.

Roland B Bates
Lowell, MA
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My privacy should not be invaded by meaningless robocalls. It has something to do with the Fourth

Amendment.

David Gurowsky
Suffern, NY
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| want to be able to block robo calls....it's my phone and | should have a choice in this!

Shay Blakemore
Raleigh, NC
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You have NO RIGHT to interfere. Just do your pathetic little job, and leave us ALONE!! | am so disgusted
with bureaucrats dictating how we should live, what we should eat, ad nauseum.

Kathy Smitb
Owasso, OK
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There is no more electronic annoyance than the robocall. Unlike spam which can be filtered, there is
nothing except a service like Nomorobo which can prevent repeated unsolicited, unwanted, intrusive
phone calls for services which are unwanted, unneeded and usually fraudulent. This has all come about
because the Federal Government has chosen to favor the special interests that want to continue the
practice of forced marketing. The "Do not call list" is worse than a joke because it fosters expectations of
competence by the Federal Government. A foolish proposition.

Charles Coffman
Sacramento California
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Most annoying as they have no idea of ages or finances and if you stay and tell them to remove your
number they hang up. | truly hate this!!!!

mass.
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Please allow the blocking of robocalls and also allow robocall blocking products. It's MY PHONE!! | PAY
for the service not these annoying companies who call and call and call. | should be allowed to
determine who | want to call me!!! Thank you for your attention to this ongoing problem.

Helen Doherty
Marblehead, MA
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ARE YOU JOKING???

TELEMARKETERS CAN EMPLOY TECHNOLOGY TO SPEED THEIR EFFORTS TO CONTACT ME AND | CAN'T
EMPLOY TECHNOLOGY TO AVOID THOSE ANNOYANCES??

| URGE YOU TO GRANT ROBICALL'S REQUEST!!

David Joscher
Mount Vernon, NY
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I'm sick of these phone calls that don't apply to me! They are annoying and | don't appreciate being
intrerruped at all hours of the day. We are both in our 70's and it is any annoyance!

Sharon Chrisner
Tampa, Fl
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I am on the DO NOT CALL LIST but that no longer works. Telemarketers still call.

The phone companies should provide robocall blocking solutions to consumers. | like robocall blocking
features like Nomorobo. They have helped me a lot keeping the telemarketers from calling.

Glenn Borst
Newburgh, NY
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Please ensure that the "nomorobo" call blocking service continues to function. We installed it recently
and are very pleased. It works well; let it be.

Susan wood
Livermore, California
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| need Robocall blocking products. Each day most of the phone calls | get are robocalls. | have Nomorobo
installed on my phone and it does help. It is so annoying to race to the phone to answer and it is the
same garbage calls over and over every day. | guess they are machines so they can keep calling. The
same number will call several times each day. It has gotten so | do not answer if | do not recognize the
number. If it says private caller or some 800 number | do not pick it up.

Janice Porter
Reston VA
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| am tired of constantly getting robocalls. Please put a stop to them.

Michael Vellky
Stow,Ohio
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My home is my castle. | don't want endless, needless, annoying calls about products or services |
neither need nor want. No business has the right to invade my privacy or harass me.

Dr.Heather Hall
Fairfax, VA
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We are bombarded daily, at all hours of the day, with a barage of robocalls. We should be allowed to
block these unsolicited calls, and | cannot understand why anyone thinks otherwise.

Edith Jickling
Washington D.C., District of Columbia

Comments-10001-15000 - Page 296 of 5002



| get calls from companies using autodialers/robocalls often mutiple times per day from a single
company. They won't stop (ignoring no call lists), so we need to be able to block them!

Susan Hennessy
Carrollton, TX
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Since | have signed up to stop robocalls, the unwanted calls to my phone have decreased by 75 percent.
Unwanted calls are an invasion of my privacy and it is my right as a citizen to retain the ability to block
these calls.

Charles Reinfurt
Copiague, NY
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| want you to actually stop these annoying robocalls. When it nears election time my phone is ringing off
the hook with these unwanted calls. | don't even want robocalls from companies that | do business with.
Do something and create legislation that stops ALL robocalls

Suzanne Spiersch
Alameda CA
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robocalls of any kind should not be allowed and if the people making them cannot be caught &
prosecuted, then phone owners should have reliable free means of blocking the calls. | would like to see
all robocalls, including those from politicians and charities blocked. The majority of calls | receive are
robocalls, but thanks to Nomorobo the majority are blocked.

S E Brooks
Mitchellville MD
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Please allow robocall blocking. | am sick of robots calling and wasting my time up to 30 times a day

Leslie link
Smithtown,ny
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We need to stop these low-life bloodsuckers from destroying our peace and quiet and disrupting our
lives with their intrusive and annoying phone calls that at best are aggravating and time-wasting and at
worst dupe poor people into accepting costly and needless offers.

STOP ROBOCALLS!!!

Richard
Cherry Hill, NJ

Comments-10001-15000 - Page 302 of 5002



Please allow me to block robocalls. It should be considered a right to block unwanted calls.
Thank you.

Burbank, CA
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Robocalls have completely ruined the telephone system. Who wants to even answer their phone when
90% of calls are telemarketing computers violating the law and most won't even say anything until
you've said HELLO 5 times and been kept waiting for 30 seconds?

Telemarketers are blatantly ignoring the law and using up the minutes | pay for every month on my cell
phone.

VerizonWireless won't do anything about it and they won't even let Nomorobo help me!
PLEASE DO SOMETHING!!!!

Steve C
Thousand Oaks, CA
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STOP the calls to my house!!! At all hours of the day and night from these people/companies.

port Chester, ny
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I'm on the do not call list, but I still get calls waking me up in the middle of the night on my cell phone. |
keep my phone by my bed in case something happens to my sick mother and | can get to her quickly. So
| can't turn it off, because | want to be there for her in case she needs me. | shouldn't have to keep
switching my ringtone to prevent from being woken up. That's what the FCC doesn't understand. If I'm
still getting calls when I'm on the do not call list, then shouldn't | be able to take matters in my own
hands? Clearly, there are people still are not on the do not call list, let them have robo calls. |,
personally only want to be woken up if there's an emergency. The people that want the technology to
block the robo calls are already on the do not call list. There's no way to be removed from their lists
without being made a large living target (I had my identity stolen when | tried. When | had a someone
make documents taken in my name and there was never an arrest.) Please let people be able to stop the
robo calls, we want to protect ourselves. The FCC should side with people that want the calls to stop,
not the companies still trying to harass people that have requested it to stop.

Rochelle Park, NJ
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Robo calls are annoying. My hushand has parkinsons and is constantly being woken up during the day

Ellen Cameron
Fremont NH
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Rob calls are an offensive invasion of my privacy. Such calls create consternation and irritation.
Blocking is imperative.

Christopher J Warner
CA
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Robocall blocking is the best thing to happen to phones in years. It helps me screen unwanted calls from
companies that are ignoring the do not call list, that are selling services that | don't want or need, that
mask their phone numbers...companies that try to profit through underhanded, deceptive means. Keep

robocalls blocking!

Tom safford
Cuyahoga falls, oh
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Robocall blocking is a Good Thing.

Hiram, Georgia
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Robot calls are a pain in the neck, to say nothing about my time and energy wasted. Block the suckers!

Berkeley CA
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Inappropriate and illegal (I'm a longtime subscriber to the donotcall list) robocalls are the bane of my
existence.

"Hello, this is Rachel with Credit Card Services." | get those recorded calls day in and day out, and I'm
furious with the scofflaws making them and disappointed in the FCC for not just eliminating these
intrusions but facilitating them.

Frankly, if the FDA (where | worked for 28 years) showed the lack of dedication as that displayed by the
FCC, | fear our country would be littered with corpses.

Please try to do better.

Del Futrell
Blacksburg, CAN~ 9~
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| am very happy with haviong Nomorobo on my landline. | wish it were also available on my wirless
phone.

Robert G Cameron
Braintree, MA 02184

Comments-10001-15000 - Page 313 of 5002



I'm fed up with the scamming calls all hours of the day. iPhone now let's me block calls but landlines are
still open season. Nomorobo provides a much needed service and its a shame that these kind of services
are becoming the absolute necessity that they are!

Simon wells
Evansville, Indiana
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It's my phone, please let me block robo calls!

John Cavallero
White Plains, NY
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| pay for telephone services and therefore, | must have a voice concerning the types of services | require.
One of the products is the ability to block robocalls.

Bakersfield, CA
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You have made it illegal to call phone numbers on the national do not call list, so why would you ake it
easier for robot callers to evade that law. It should be mandatory for phone companies to allow any
situation like NOMOROBO to be available to their customers.

Bobby Knight
Wylie, Texas
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This service is vital to my home's sanity. Nothing is more interrupting than to have these robocalls keep
pestering my family during dinner and other times throughout the evening. It is most annoying during
election time. Please feel free to look at our phone records and view how many of these calls come
each night, on election night it is non stop. It is to the point where | do not even want a home phone
any longer.

Scott Greenwood
Bordentown NJ
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| don't need people telling me I've won a cruise or a lottery day in and day out.

Kervyn D. Mach
Huber Heights, Ohio
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Robo calls are why we never answer our phone. It's relentless and there's no way to get off their list.

Lori Sprague
Buena Park, CA
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Please allow us consumers the right to block robocalls.

Julian Webb
Knoxville, TN
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Please do your job and provide regulation that protects U.S. citizens and residents from companies that
use our infrastructure to consistently harass us. Enough is enough.

Richard Jon Rock
Aurora, CO
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STOP ROBO CALLS!!!
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Anything that cuts down on the unwanted, incessant, annoying robocalls (this includes political,sales,
and other nonsense calls) is greatly needed. Please let nomorobo and other companies continue their
valuable service to the public. Stop letting big business take over everything.

Peter Kehrli
San Diego, CA
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It's not fair for me to spend time answering robocalls, when they are generated by a computer and cost
nothing on the other end in human time.

Frank
Gerbode
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ROBO calls are annoying and always are calling at dinner time. Please do not take NOMOROBO away
from consumers.

Houston
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Please disallow robocalls and allow robocall-blocking products to be used.

Since, both robo calls and emergency agency calls are delivered by machines, telephone users may
unintentionally interrupt the receipt of a life-saving emergency message---something, that should never
be allowed to occur!

Rose & Joseph Ripley
Los Alamitos, CA 90720
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A large amount of calls are scam artists, and, unfortunately, there are those who fall prey to these calls.
Robocall blocking is one way to block those creeps.
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Robocalling is very annoying and intrusive. Consumers should have the right to block these calls. Nothing
more annoying, aggrevating than sitting at dinner and someone calling and to sell you an alarm system
or to take a ridiculous survey for canidate. Features like nomorobo has helped greatly! Let them
continue to helpblock the robo calls!

Douglas Shirer
Dresden, OH.

Comments-10001-15000 - Page 329 of 5002



NOMOROBO has been a godsend to our family in blocking a majority of calls sent to our home. | would
like to see the same type of blocking products that will also block local State calls. Why isn't there
something available to block those calls? Why isn't there real enforcement in punishing the

telemarketers that disregard the no call list?

Joe Laguna
Redondo Beach, CA
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| want full control of who can call my phone! | want to be able to block all robo-calls!

Ketih Messenr
Tacoma, WA
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I am tired of my days and nights being interrupted by these robots calls. | am asking for the FCC to put a
stop to it. Thank goodness for caller ID but | don't want any of the calls.

Thanks for your attention and help to this matter.
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Robcalls are frustrating and annoying. | typically get them during dinner time, which | like to spend with
my family rather than listening to pre-recorded messages.

Anne
Boston, MA
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| have been in the Veterans movement since June 6, 1968 (D Day anniversary) since | came home on a
stretcher from Vietnam.

This note that | write to you today, is hoping you can help me. I'm a 100% percent disabled American
veteran who was injured on my fourth tour of Vietnam. When my phone rings, | always attempt to
answer it, because | also mentor younger disabled war veterans from the last two war. Nothing is
harder than crawling to the phone to answer it with all of my injuries and finding out it's a computer
calling me.

About 22 combat veterans from both Iraq and Afghanistan are committing suicide every day. Between
the VA system that is overstretched and in my opinion broken, a phone call could be a Veterans' last call,
they may be reaching out to us senior veterans in what is called mentoring.

| have personally taken guns out of the mouth of more than one veteran who sometimes will call me to
just say goodby. They are on the direct path to self destruction, the facts are clear. A phone call at my
home may make the difference between life and death for todays younger veterans. Please look up the
facts for yourself by asking the VA how many veterans each day are committing suicide? Just over one
hour on your clock means another veteran is now gone. It's not the enemy killing our veterans, it's them
taking themselves out.

Most of my calls are not from Veterans today. It's some computerized free enterprise company trying to
sell me something. That alone should make the rules clear, don't call me if you're trying to sell me
something! Who knows, maybe a member of your friends or family that is a veteran may call me to say
goodbye one day. | don't make one dime, nor is it easy to take a loaded gun out of someone's mouth.

| work very close with veterans groups, the law enforcement community and others, that a guy named
Larry Lamb a survivor of the Siege of Khe Sanh (the longest gun battle in American history) is someone
you can trust and call. The do call me, and | have saved some and lost others, it's what happens in WAR.

Give the Veterans a chance please.

Love

Larry Lamb

Disabled American Veteran

Survivor of the Siege of Khe Sanh TET Offensive 1968 R.V.N.

U.S. Navy Seabees
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Unwanted phone calls are very annoying and a waste of my time.

Anthony Wiggins
Buffalo,New York
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Please continue to allow robocall blocking products. With the automated calls it is almost pointless to
have a landline anymore. Without a blocking feature we are constantly bombarded by robo-calls, all
hours of the day and night. It is an intrusion on a service we pay for,so therefore we shouldbe able to
control it. If the consumer had their way robo-calls would be banned..nobody wants to talk to a
machine and if we truly sought the business of the companies using this feature we would reach out to
them... most of them are scams anyway. Let the consumer have some control please.

Denver, CO
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please stop the robo calls. i get them 4or5 a day.

joe conn
beaumont ca.
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Stop robo calls!

Atlanta ga
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The time has come to stop this nonsense. Don't need them, don't want them and they are of no use to
anybody.

Paul Johannes
San Carlos, Ca.94070
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STOP ALLOWING ROBOCALLS! My family is daily being harassed by ROBOCALLS. | feel this is against my
right of privacy.

Harv & Wyn And
Soddy Daisy, TN
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Enough of the unwanted solicitations!!! That includes non profits and political action committees. If |
don't know you | don't want to take a phone call from you !! Please help preserve what little privacy we
have left.
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Please do not restrict robocall blocking products. | am 83 and it is a constant battle answering robocalls
and telling the party to please stop calling me. Isn't there anything the FCC and phone companies can
do to stop this disgraceful problem.

Dale Hemm
San Bernardino, Calif.
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Robocalls are an intrusion on personal privacy and Phone users should be able to block them, especially

during elections.

Gail Harold Skinner
Tucson, Arizona
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ALLOW US TO BLOCK ROBOCALLS
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| have been using a nomorobo application with great satisfaction. Caller ID just confirms these are calls |
do not wish to answer.

David Moorhead
Kennett Square, Pa
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| am sick and tired of being woken up in the morning and having to answer the phone thr9ough the day

| have joined the Nomorob call service to stop them and give me some relief.

Please let me keep this service and not have to deal with the hundred of calls that were coming in each

Please do not interfere with this.
Thank you

Carol
Greensboro, NC
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Stop the Robo calls

Dennis Ulick
California
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Robo calls are a pain in the butt. Especially political

ones even though | don't think they are blocked. Leave nomorobo alone.

Lloyd Chauvin
THIBODAUX, LA
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we all should have the right to have these calls blocked if we choose to my answer machine is full daily
and | work 3 full time jobs so when i get the chance to sleep i do NOT want to have the phone ring and
bother me over something that | could less about and then you can not understand what they are saying
because it is always some one from India or even worse a computer .| do not need sales people calling
me for loans,or FREE money etc:if | need something | will go to the PROPER local people for the service
or product.

Paul Mayo
northboro ma
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My elderly parents are struggling to continue to live independently at home and | cannot tell you how
upsetting these robo calls are for them. They have decreased hearing on top of dementia and literally
loose sleep with concern. Short of taking away the phone, their life line to society and to medical

health, | am at wits end on what to do next.

Debra Julian
Seymour, CT
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My time is valuable. My phone is not free (both land and cell lines are minimal accounts with per-minute
charges). | should have to right to block robocalling INCLUDING POLITICAL CALLS to my numbers as they
represent a real cost to me in time and funds.

Scott Hinckley
Seattle, Wa
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We had so much trouble with robocalls we cancelled our land line phone service. Please do something
to put a stop to this practice. We pay for phone service and should be able to protect ourselves from
unwanted calls of all kinds.

Thank you.

Steve & Margaret Linderer
Westcliffe, CO

Comments-10001-15000 - Page 352 of 5002



Please allow robo call blocking. | am on the do not call list and it is a sham. Even being on the do not call
list, | get at least two to three calls a day from robo calls wanting to finance my mortgage or a hundred
other different scams. We would not need robo call blocking if the FCC' s do not call list was effective,
but IT IS NOT.

Sincerely
Ron Wilson

Ron Wilson
La mirada, Ca
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No robocalls, please. The telephone is for MY personal use only.

Palo Alto California
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| pay for land line phone service so | will have it in case of emergency and for security system
monitoring. | think that should give me the right to decide who can call me on that line. | am tired of
having my phone ring constantly from robocalls. The Do Not Call registry doesn't stop these unsolicited
calls. Robocalls should be completely eliminated in my opinion. Citizens should at least be able to bloc
them. I'd like to be able to forward them all to the FCC or legislators who won't do anything to keep our
homes from being invaded by these nuisance and often scam callers.

Leanna Mize
Edmond OK
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Blocking Robocalls is essential for many of us, especially those who may be susceptible to the many
scams that are out there. No important call has ever been made through a Robocall. They are merely a
device for the marketing of products, services, or political candidates. Do not allow yourselves to be
dictated to by the money. Please consider those of us who need it. Thank you.

Nancy Kaufmann
Kentwood, Michigan
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We are sick and tired of robocalls. They are unwanted, annoying and clog our voice mail. We should
have the right to be free of them.

Alan Apfel
Florida
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Stop robo calls.

Comments-10001-15000 - Page 358 of 5002



Who do you think you work for? Me or commercial entities? It's my phone service paid for with my
money earned honestly by me. What is it about this you can't seem to clearly understand?

| adopted Nomorobo service so | have a chance to remain employed working the odd hours | do. Sleep
comes at a premium over here, and | favor keeping my job - I'd like to believe you do too. With

Nomorobo, | sleep better.

Jer
Texas
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Please give consumers the ability to easily block robocalls. Despite having been listed on the "do not
call" registry for years, | routinely receive robocalls because modern technology makes it nearly
impossible to track the companies and fine them. | pay for the use of my phone and | want the ability to
block unwanted calls such as robocalls. Please force phone companies to provide an easy, free way to
block robocalls. Thank you.

Susan Gilbert
Vienna, VA
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We have had to tell companies that called us repeatedly that we:
- DON'T have credit card debt and don't need to consolidate

- DON'T need a home monitoring system (we already have one)

- DON'T need a new credit card

These companies change their caller ID. They change - spoof - the phone number they call from. They
don't listen when asked politely not to call me anymore. They don't seem to get the idea that we
neither need not want their services / products / whatever.

The ONLY solution we had to stop them from calling was NoMoRoBo, a free and easy to use service that
blocks these idiotic companies from getting through to our home and disturbing our peace.

Because my home phone service provider (Verizon) only allows 10 calls to be blocked - and | have to
specify which ones to block - | have to relay on a company like NoMoRoBo to provide this valuable
service.

Do NOT prevent this. This company and this type of service has to be permitted.

Steven and Linda Michel
Middletown, Delaware
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| support the end to robot calls and love the blocking of these annoying phone calls. If. it are not for the

blocking of these calls Ineed receiving more than ten annoying calls a day .

John Cresong
Maple Shade, NJ
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cleveland ohio
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Make blocking automated "robocalls" easy! There are few things more annoying than being at home
quietly enjoying the evening, only to have some automated machine call your home phone in an
attempt to sell you something. And this happens although my number is on the national Do Not Call list!

Steve Winkle
Bedford, TX
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| am so tired of robocalls. | get them all day, every day, sometimes even after we've gone off to sleep.
It's gotten to the point where | don't ever want to answer my phone. Nomorobo has been a life-safer,
but it doesn't block them all. Please help consumers with solutions that keep robocalls (even political

calls!) from disturbing me and my family.

Kim Reichelt
Wayland, MA

Comments-10001-15000 - Page 365 of 5002



We are paying for our telephone service, lock, stock and barrel in addition to every pass through tax and
fee that the telephone/cable companies can pass on to us. That the FCC would even consider not
allowing the taxpayer and consumer the RIGHT to block computerized calls is outrageous.

The public has NO lobbyists to represent its interests, as do the communications company. It is up to
you to keep them in check.

Until we signed up with nomorobo.com, we had pestering computer dialed phone calls intruding on our
lives. Please do not let pursuit of money by corporations abusing use of public information (our phone
numbers) to continue by denying the public the right of refusal.

Jerry and Dennis Curtis
Chester, VA
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In spite of signing up for the "Do Nt Call" list that is supposed to make my phone number out of bounds
for sales callers, we have suffered repeated "robocalls" at all hours of the day. Sometimes there is not
even anyone there. It is a violation of the "Do Not Call" law, and it is extremely irritating.

| have a right to answer calls or not on my phone, and | also have a right to actually block calls from
people | don't wish to communicate with. Why are these robocall people getting away with this? | use
the Nomorobo system and love it. | hope the FCC can help us in eradicating this invasion of our privacy.

These people are violating the law!

Kristin M. McCabe
Lanham, MD
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Allowing the robocall companies to continue to shanghai our phones is nonsense. The problem
continues to grow exponentially. It is time to urge the telephone conglomerates stand up for needed
change. If they won't, perhaps cable and satellite phone companies will.

Neil White
Burlington, Washington
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| am tired of having to put up with these calls. The NO CALL list does not work. THey (robot callers) seem
to have more power over my phone than | do. | get more robo calls then personal and business calls
combined. Blocking products are used by people who want them and should have them!

Huntington Beach Ca
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Please let robocalls be blocked. It is very unpleasant receiving robocalls and having to deal with the
salespersosn on the other end of the call. Individuals should be able to block these calls since they are
paying for the phone service and these calls interrupt the limited spare time individuals have.

Barry Kosowsky
East Haven, CT
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We have been signed up for a long time on the "Do Not Call" list but everyday we get bombarded with
robocalls to our house phone. How is this even possible since we are on the "Do Not Call" list. Most of
the calls are spoofed numbers and there is never a human on the other end. THANKFULLY we found
Nomorobo, a free and easy service that cuts off these annoying calls. Everytime the phone rings just
once we know that Nomorobo is doing it's job. Please let these types of companies continue to provide
this valuable service of blocking robocalls. We'd pretty much just close out our phone service is they
didn't exist, that's how bad the robocalls have gotten.

Brian
Doylestown, PA
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Look, | pay for my monthly minutes on my cell phone, not the robocallers. | should have the right to
reserve the minutes | paid for to use for myself.

Edra Case
Carson City NV
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Please do what ever you can to block robo calls....

Bob Schoenleber
Yardley, PA
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| don't want robocalls. They are annoying and a waste of mine time. | should have the right to control
who can call me.

Steve Kaplan
Portland, OR

Comments-10001-15000 - Page 374 of 5002



Please force the phone companies to provide robocall blocking solutions to consumers. It's my phone
and I'm paying for the service to take calls that | want; not unsolicited calls that interrupt my life..

Pat O-baan
Grand Rapids, Michigan
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| want to be in control of the calls that come into my home. | appreciate that | can dictate that my
phone number be on "Nomorobo" and the "National Do Not Call" lists. Please help us to stay in control

of our lives. Thank you

Virginia Kimbrell
Turlock, CA
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My land line phone has become a huge nuisance - | receive multiple solicitation calls every single day. |
no longer answer my phone because it is so rarely a personal call for anyone in my household. The junk
phone callers have figured out clever ways to manipulate the caller ID, so it is difficult to tell who is
calling before answering.

Please take action to allow me to block these unwanted calls made by machines. | do not want to
receive them.

Gretchen Renshaw
Manhattan Beach, CA
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We used to receive on average 10 - 15 unsolicited robocalls per day, some as late as 9 or 10 pm. Since
listing our phone with Nomorobo, we have been bothered much, much less by these intrusions into our
privacy. We strongly urge you to continue to allow robocall blocking products to be used. Robocallers
and in-person marketers have an unfair advantage over the general public; privacy and domestic peace
should always be respected.

Thomas & Betty Campbell
Castaic, CA
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Nomorobo is the best thing that ever happened to my phone service!
We went from 3-4 annoying robo calls a day to NONE.

Everybody should have the option to make these pests go away (and the "Do Not Call" list never even
slowed them down--they just ignored it).

Resa & Marty Workman
San Diego, CA
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It seems that as each year passes, consumers are asked to pay more for services rendered, while in
return, receiving less service, freedom, and control over the very services we are paying for. Robocalls
are an intrusion upon our private, and personal communications devices against our will.

If we have rights as citizens to deny access to our private properties, such as our homes, vehicles, etc.,
from unauthorized visitors, why should it be any different for our privately paid for means of
communications? Our phones, whether residential or mobile, are in our private homes, as well as on our
person. If we have not directly solicited in a very obvious and open fashion, and not by the deceptive
means that many companies use to allow third party affiliations to contact us, which most of us don't
want, then we should not be contacted by these automated or live means.

Roddy J. Betancourt
Hialeah, FL
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There has to be some way to block these calls from our phone. | don't want them and they are invading
our privacy. Please make them illegal.

Sonja & Ralph Perkins
Winnabow, NC
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| get at least 20 to 35 calls a day that | don't want. | am old and this is driving me crazy. | actually bought
a phone that allows me to block 200 of these A..holes and | still get 20-30 a day. All my friends and
relatives

ask me which Panasonic cordless | have so they can limit some of their

Mary Gerino
Falls Church, Va
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| have the robocall blocking features like Nomorobo. It's the best thing that | have ever done as far as
unwanted phone calls are concerned. At one time, | was getting calls almost every hour from 8:00 A.M.
to as late as 9:00 P.M. They are very annoying and unwanted. | like having the robocall blockling
products and would hate to see it discontinued.

Southfield, Ml
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Robocalls are extremely annoying and at times create money charges on your phone bill, even if
accidentally answered. Please allow consumer services such as RoBocall to help consumers to control
who they receive calls from as it is the consumer's right to receive calls or not as they choose.

Greeley, CO
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All phone services (POTS and VOIP) need to provide robocall and telemarketer call blocking solutions to
consumers. Please make this a priority

Middletown, RI
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| want to be able to block certain phone calls!!
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They are costing me data and most of all time, that | can't get back!!!

Cameran Harris
Memphis, Tenn.
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| want to be able to control robocalls. These people don't want to talk to ME--they want to sell to
someone. | won't buy anything, take a survey, or decide who to vote for based on a robocall.

Sincerely,
Pam Johnson

Pam Johnson
Charlotte, NC
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Everyone | talk to is exasperated by these robo calls. Many have signed up for nomoro.com, but it hasn't
solved the problem. not everyone can afford a Caller ID service and phone. Whenever | see a number |
don't recognize, Instead of ansering it,| Google it. Usually | learn that it is ann annoying robo call and

then | can block it on my phone.

Charlotte, NC
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| am sick and tired of having "robo-calls" at the most inopportune times.They the second most annoying

thing.

Mark A. Lambie
Council Bluffs, lowa
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Please allow for blockage of any "robocalls" for anyone objecting to getting these unwanted calls. Thank
you
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| want to be able to block unwanted robot calls as | see necessary. Four to five robot calls come to my
phone daily. Stopping these calls is important to me.

Doug Sharp
Raleigh nc
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Robo calls are one of the most annoying of the all the small annoyances of daily life. | would LOVE a way
to keep them from interrupting and inconveniencing us multiple times a day every day, and | don't

understand why it is not made easier to block them. Why do businesses seem to have a de facto right to
harrass me over phone lines | pay for (de facto in that nothing serious seems to be done to stop them or
even enforce the exisiting laws)? Please make them go away ( or rather make it possible for me to make

them go away).

Mary Clifford
Chevy Chase MD
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| detest robocalls, and wish that | had an easy, effective solution that would allow me to block every one
of them. | have Nomorobo now, which has helped a lot. Please, please, don't make this any harder. If
anything, make it easier and more effective. | really, really want something that will block junk calls and
texts to my cell phone as well.

Deborah Greer
Dallas, TX
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| want robocall blocking on my phone. Thank you

Stephen Reed
Plantation Florida
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The robo-callers get to make their pitches at the subscriber's expense. Besides, the consumers', not the
phone companies', should be the focus of the FCC

SV Birch
Stamford, CT
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Who would want unwanted calls!
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Why should | have to pay for calls | dont want to receive? Robo calls should be blocked if | dont want to
receive them. Let me opt out.

Thomas Wells
Houston, TX
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| do not want or need robocalls. They are a nuisance and an invasion of my privacy.Since | installed
"nomorobo" | have seen a 90% reduction on the obtrusive calls.

Allen Little
Douglasville, (Atlanta) GA.
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Please allow me to control the sales and annoying calls | receive by allowing us to block robocalls.

Mike Funk
Oreland, PA
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| totally the ability to block robo calls on my phones.

Walter Curry
Texas

Comments-10001-15000 - Page 401 of 5002



Because the federal no-call list is useless, nomorobo.com provides a valuable & useful service. | cannot
understand why you would want to stop it. Please don't!

Joe Contardi
floral park, NY
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Why can | not block rob ovals? | can't even complain about them because they use MY phone number
to call me. When | attempt to get their phone number from my caller ID | find my home number listed
as the "caller"

William J Rogers
Dennis Port, MA
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I no longer answer the phone at my house, or any number on my cell phone that | do not recognize,
because the robo calls are who is calling most of the time. | thought that the Do Not Call law was to
protect us, and it did not. Why can't the government do something to give us protection in our own
homes? | use RoboCall and am thankful for it every time | hear it hang up after one ring, knowing I've
been spared one more intrusion into my life.

Akron, Ohio
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| love my Robo blocking program. My annoying calls have dropped drastically and | love not having
them anymore.

Connie Teague
Hartselle, AL
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| get robocalls on my home and cell numbers. They cost me time and money that could be going to more
useful things, aside from the fact that they are generally just annoying. | have put myself on the do not
call list, but nothing stops them. | get at least 2-3 per day on my landline, some days many more. | want
to be able to stop this drain on my time and resources.

| Vote.

sandra h
austin, tx
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| want you to block Robocalls! For crying out loud do your jobs and represent.
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I'm on the donotcall list and Nomorobo. | still get two to three calls per day.

It drives me crazy. Pressing #3, as they say, 'if you don't not want to be called" only makes them call
more. I've gotten calls from the same place twice in one day. | don't want an unlisted number. The
phone compnay should consider how many people have dropped their landlines... not because they use
their cell so much but because they've had it with telemarketers. | have caller ID so | no longer answer
them but my days are spent running to the phone and then my ans. machine is filled with recordings
about carpet cleaners, mortgage refi, etc. All recordings so you can't pick up the phone and tell them to
stop. I've spent hours reporting numbers to the DONOTCALL website, which is a complete joke, so if my
tax dollars are paying for that, you can stop now. Nomorobo is a bit better in that the phone just reings
once and stops... but even that is annoying.

H E L P . Somebody DO SOMETHING.

Pamela Scrape
Pasadena, CA

Comments-10001-15000 - Page 408 of 5002



| find robo calls to be very annoying and irritating. Please stop these calls.

Anita Karnes
Fort Worth, Tx

Comments-10001-15000 - Page 409 of 5002



| use Nomorobo on my both my cell and and lines and it has reduced the quantity of unwanted calls by
at least 50%. The Do Not Call List has been completely ineffective. | get calls everyday that | would like to
block but at least it's been reduced. Please consider allowing me to block my own phones from these

incessant and unpleasant calls.

sally stanton
Manhattan Beach, CA
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Please let me use Robocall blocking

Janice Reed
Plantation, Florida
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| hate robocalls and want the ability to block them.

Tammy Lawrence
Lake Oswego, OR
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If companies or individuals have the right to record messages and send them to me via my personal
phone,then | have the right to decide whether to answer, to hang up, or to block these calls. No
regulation should prevent me from exercising this right.
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When | got calls from Solicitors | got lied to and promised things that they never intend to give me for
what they are selling. They are dishonest con people and thieves. | am a senior and 99% of time | am
taking a nap, in the middle of something or eating dinner late in the evening and | get the annoying call
from a dishonest person who intends to lie to me and take my money. They have no ID on their end so
that tells me they are hiding something first of all. |1 do not want to be bothered by calls from liers. If |
want to buy something | will go out and buy it period. They want to sell me Beach Front Property in
Arizona and connive to convince me how great it will be is just wrong. Thank you

Bud Laszlo
La Habra, California
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| am requesting from you to force phone companies block the annoying and
disturbing robocalls to ALL privet phones.

Kostya Ocher
Brooklyn, New York
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Stop these robo calls!!!

Gene kaz
Tampa fl
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| find robocalls intrusive and extremely annoying. | would like you to force the phone companies to
provide robocall blocking solutions to consumers.

| would appreciate very fast action to this end.

Regina Pilardi
Torrance ,CA
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The phone companies should provide technology to block robocalls and telemarketing calls. The amount

of these unwanted calls that | get each day is a tremendous waste of time and potential danger to
consumers.

The phone companies should be embarrassed that their systems let these calls go through to their
customers.

Richard Law
Thousand Oaks CA
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It has always been a mystery to me why the FCC does not REQUIRE the phone companies to provide
customers with a service that will do one, simple thing. Rather than have CALL BLOCKING which
requires me to first identify the number of the caller that | want to block, | want a service to be known
as CALL PERMITTING. This new service would allow me to create a blank database of only the numbers
that | WANT to get through to me to cause a ring through signal to reach my phone (both land line and
cellular). If the incoming ANI data does not contain a number that | SPECIFICALLY AUTHORIZE to ring my
phone, then their call is automatically BLOCKED by the phone company and my phone does NOT RING.
This solves the problem of scammers from spoofing telephone numbers and stops EVERYONE from
getting through unless | SPECIFICALLY put them on my pass-through list. It gets rid of CHARITIES,
POLITICAL CALLS, and even BUSINESSES that | had a previous business relationship with. It also gets rid
of pranksters and other imbeciles who think it is a good idea to make phony phone calls. Criminals who
decide to call my phone number to determine if anyone is home before they break in will also be
blocked with NO EFFORT FROM ME.

How will POLICE departments, SCHOOL systems, and any other official agencies be allowed to call me for
reverse 911 calls to warn of emergency situations? That's easy. The local telephone business office
would put their numbers on an EXEMPT LIST to allow them to get through at any time of the day or
night.

It is about time that the FCC get off of its collective behind and do something that is of such importance
to the vast majority of the American Public. | regard my phone line in the same way that | regard the
front door to my house. | do not want anyone to invade my privacy in any way, manner, shape, or form
unless | specifically invite them to contact me. Period. | believe that this is a First Amendment issue in
that | have the right to be heard and to either hear or not hear from anyone | choose to accept or reject
regardless of their motive or message.

Timothy W. Frost
Lutherville, MD
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| dont want robocalls!!! They are a waste of MY valuable time. | should get to decide who,OR WHAT,
calls me.Not you,not some conglomerate trying to sell me something...ME. If | want to use robo
blockers,that should be MY right.

Decatur, lllinois
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Why would you not allow me to block spam robo calls to my own line? This seems so counter intuitive.
The government service (donotcall.gov) is a joke that can be easily circumvented with calls routed
through different nodes and the fines are a joke if they are even being imposed. Nomorobo saves us
from a barrage of spam and robo calls on a regular basis, and if anything, you as a regulatory body
should be helping them out, not fighting them. Free market, no?

Noam Kedem
Foster City, CA
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| am a full time volunteer for non profits. | work from home. Having use ability to block robo calls has
given me the right to peace and quiet and greater time to do my work.

| LOVE NOMOROBO and cannot even begin to fathom why you would ever consider disallow in me from
the right to choose to be free of unwanted phone solicitation.

Chris and Kathy Hartzell
Larkspur, CA
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Please allow blockage of phone robocalls by companies like monotonous. We have enjoyed using this

service

James Bossard
Upper Marlboro, Md
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This Nomorobo is a marvelous company. Being able to block robocalls from my own phone would be
great.

Chuck Porter
Stilwell, Ks.
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| get 12 to 15 robot calls per day. Sometimes they call as late as 10pm. We; the consumers need to be in

control of who is or is not allowed to call our phones.

Jackie Schulte
San Antonio, TX
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The robocall situation has gotten so bad at my house that | can't use my own home phone anymore.
Some robocalls with the same number have called up to six times in one day! I've had to permanently

turn off the phone bell and tell friends to call me on another number. This nonsense has got to stop!
Allow us to block robocalls!

Elaine Shuster
Newburgh, NY
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| am truly tired of receiving phone calls that are fake numbers, spoofed phone numbers with calls from
companies claiming they can lower your interest companies. sell insurance, medical alert sams ...etc

Michael Preddy
Durham NC
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It's my phone, | should have control of who calls me and uses my minutes.
| do not appreciate Robocalls especially when at work.
Make the phone companies allow consumers access to block these calls.

Patricia Brooks
Somerville, Ohio
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please stop robotic calls! They are an invasion of my privacy and defeat the no call list designed to give
us privacy.

Barbara Potter
Hot Springs Village, AR
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I think robocall blocking is great. Keep this option available to consumers. | use a service to block these

calls and it works great!

Glenn Schmottlach
Wixom, Ml
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| signed up to have Nomorobo block my calls in 2104. | am very happy with their service and feel that
other telephone users deserve to have it, too.
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| would like to request that consumers be allowed to use "robocall" to block unwanted solicitations
which occur on a daily basis. It should be my right to block these unwanted "nuisance" calls if | so desire

to do so.

Lloyd Klee
Smithtown, NY
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We are receiving 15 to 20 robocalls a week. Nomorobo is blocking these much to our satisfaction. It

would be even better if we didn't have the one ring. There is nothing from robocalls which interest us.
Junk!

Bob & Evelyn
Belle Mead, NJ
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| think robo calls are very annoying, and | am tired of my phone ringing all day long. Nomorobo has been
a great tool and | hope their services will be expanded.

Doug Warren
Garden Grove, CA
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Most calls today are robo calls that almost always spoof the caller Id. | find that by immediately blocking
them | can significantly cut down on these illegal calls and can focus on legitimate calls

Mark roberts
Round Rock TX
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I'm so tired of answering robo calls. 1'd like to be able to opt out of getting any call that is not from an
actual person on the line. 1I'd also like to eliminate all unsolicited calls from businesses, but the Do Not
Call list doesn't seem to take care of that either. It is time that we people get a chance to take back our
phone lines and eliminate all unsolicited calls, especially the robo calls.

Loretta Holzberger
Puyallup, WA
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| have been disabled due to a fall, and it is terrible to try to answer the phone, when most (80%) are
robocalls. It is an intrusion - even like breaking amd entering.

Why can't we outlaw these terrible intrusions into our home?

James & Marylyn Morrell
Atherton, CA
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Why can | not block robo calls? | can't even complain about them because they use MY phone number
to call me. When | attempt to get their phone number from my caller ID | find my home number listed
as the "caller".

William J Rogers
Dennis Port, MA
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Robocalls have become a daily nightmare and | urge you to take stronger steps to eliminate them,
including requiring the phone companies to offer better blocking services and also stepping up
enforcement on violators. My phone company allows me to (manually) block 16 unwanted calls - | get
that many in a week! I've bought a system that allows me to block 250 calls, but within 6 months I've
just about used all of the slots in that system. Please do something to return our privacy to us!

Tom Yinglin
Ellicott City, MD
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Please outlaw robocalls. they are very annoying.
Thanks for your attention to this matter.

Walter Marks
Temecula, CA
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My phone rings from am to late pm with robo calls. Why can consumers do nothing to stop this
annoyance? How many people are asking

You to keep this unwanted advertising? I'd venture to say NO ONE is asking you to continue allowing
these calls into his or her home. Please stop this NOW! | won't put my number for fear of more robo
calls.

Margaret Collett
Hayward CA 94541
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Please stop the robocalls to cell phones. These calls are annoying and count against my minutes.
Robocall blocking would be a fantastic thing.

Brenda Persons
Severn, MD
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Robocalls are an annoying invasion of privacy and shouldn't be allowed. | want to be on a nomorobo call
list to block them.
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Robo calls are very disruptive to my family time and for as many times | explicitly say | want to be placed
on a do not call list, they do not listen. And for good reason because there's very little | can do that does
not consume my time to go after these Robo callers. You must allow consumers more tools to "combat"
this unwanted invasion and disruption of my time.

Respectfully,
Chris McGinley

Chris McGinley
Getzville, NY
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| love NOMOROBO. | wish the law alowed us to block all charity calls and political calls. | do not want to

be bothered by those | have no interest in dealing with.

John F. Stevens
Mooresville, NC
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Telecom customers should be allowed to block calls from unwanted callers. Their calls are an invasion
of privacy and an unwanted interruption. It is difficult to block all calls using telephone providers

because they have limits on how many you can block. Companies should be allowed to provide call
blocking services.

Judith Harrison
Mountain View, CA
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| am so tired of being continuously interrupted by robocalls. This is MY house, and | feel these calls are
an invasion on my peace and serenity.

WHY CAN'T WE CHOOSE TO STOP THESE CALLS? WHO GIVES OTHERS THE RIGHT TO INTERRUPT OUR
LIVES SEVERAL TIMES A DAY TO GIVE US A SALES TALK ABOUT THINGS WE HAVE NO INTEREST IN?

Pat Eyre
Cuyahoga Falls, OH
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| support blocking robocalks. | support blocking telemarketers.

If the FCC will not aggressively gonaftervtelemarketers and will not stop the endless marketing calls in
violation of their rules, then the FCC should let me deal with the violators of the law using technology.

Look, either enforce the law o let me deal with it. Don't tie my hands. It's my phone. | pay for it.

Joe Farrell
Claremont, CA.
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Robocalls have gotten out of hand largely, | suppose, by how easy it is to set up an automatic dialing
system and pre-recorded message. We are frequently called by the same businesses more than once
per week. My wife and | are grateful that Nomorobo exists. At least the majority of calls get caught by
them. Congress needs to listen to their constituents and not the businesses that employ these tactics.

Many senior citizens are bothered physically when a phone rings for no important reason and they are
already on the "Do Not Call" registry. Also, some of these callers are not legitimate businesses. They
are sometimes scams just itching to catch someone.

Your goal should be to make it easier to block Robocalls. Think about it. These companies are not
interested in obeying laws if they call people already listed on the "Do Not Call" registry.

Alan & Nancy Hyman
Warminster, PA
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It's my telephone service that | pay for and it's been horribly abused by innumerable robocallers. The
FCC has done next to nothing to allow me to control the telephone service that | pay for. | believe that it
is the legal responsibility of the FCC to establish a simple means by which telephone service rate payers
can easily control the unending assault from robocallers on our privacy and our right to peaceful
tranquility in our lives. The constant barrage of these unsolicited intrusions into our daily lives must stop
and it is the FCC's responsibility to provide an adequate method of protection from this abuse.

David & Rhonda Peterson
Manhattan Beach, CA
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Why can | not block robo calls? | can't even complain about them because they use MY phone number
to call me. When | attempt to get their phone number from my caller ID | find my home number listed
as the "caller".

William J Rogers
Dennis Port, MA
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Please allow me to block annoying robocalls on my phone. They are annoying & unwanted, come early
in the morning & during dinner hours.

Mr & Mrs P. Frank
Shrub Oak, NY
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A necessity to stop annoying calls.
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| am tired of telemarketers, even though I've signed up for the do not call list, robocalling my home.
Nomorobo has been a tremendous blessing to my family! Please force the phone companies to allow me

to block these unwanted calls

Laura Williams
Winter Park, FL
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Since it is my phone, which | pay for, | should be able to block robocalls by whatever means necessary.
They are an invasion of my privacy. | do not want this calls and will use any technology available to limit
this intrusion. That is my right to do so.

| also think that any one - individual or company - should be REQUIRED to show their name under the
Caller ID. Since this my personal number that is being called, | have the right to know who is calling me.
This outweighs their "need" to hide this information.

Robert Troisi
San Diego, CA
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| don't want you to stop nomorobo calls. | hate these calls and | don't appreciate being interrupted while
I'm eating or what ever. | want those robo calls BLOCKED.

NY
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These calls are a real bother for the elderly who use their phones mostly for emergencies. The
companies never seem to take our number off their list, even when we ask politely, they just hang up!

Virginia Gauerke
Hendersonville, TN
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Robo calls on my cell phone are a plague and nuisance on a daily basis.
Anything that blocks such obnoxious intrusions should be encouraged!

David Carr
Arlington, VA
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Please help make laws to protect the privacy of my home. | don't want any robocalls using up my time,
energy, and phone equipment.

Susan

Susan
West. St. Paul MN
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Save us some money and end the DO NOT CALL list. It does not work anyway.

It should be MY choice whether or not | accept Robocalls. | am paying for the phone line and own the
phone. | should have the right to decide whether | can block unwanted, unsolicited phone calls. Itis
especially important since the majority of these calls are scams and spam and spoofs trying to con
people out of their money or identity or take control of their computers and hold them for ransom.

Why would anyone want us to be exposed to more opportunities for criminals to take advantage of us?

Gail Parker
Tulsa Area, Oklahoma
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Your federal "do not call" list is useless. | still get up to six robo calls a day. We should be able to block
robo calls

Patricia Boen
Chatsworth, CA
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| have NOROBO applied to my home address in Massachusetts, but not at my other home in Florida. It
has cut those PIA calls down to a minimum up north, but now that I'm in Florida | receive about three
PIA calls a day. Please do what needs to be done to make them stop, or at least allow us to cut them off.

Charles Ryan
Waltham Mass
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WE NEED TO BLOCK ROBOCALLS. WE DO NOT WANT THEM.

Theodora Czarnecki
Palm Coast, Fl.
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Please stop these annoying calls about my credit cards. fall prevention, etc. | am getting the calls daily
sometimes three, four or five per day. Let;s have the government do something that is easy and

Pat Pruitt
Linwood, NJ
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Robo call blocking should be made available for cellphones as well as landlines. Currently Verizon does

not allow Nomorobo to be used.

Richard & Diane Carlson
Wading River, NY
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| have been using NOMOROBO for a few months now and it has transformed my life. | get at least three
or four robo calls a day that are successfully intercepted. This has saved me several hours of time that
was wasted before | signed up for NOMOROBO.

Please make it even easier for people to block unwanted phone calls.

Eric Myrvaagnes
Newton, MA
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| am really tired of receiving Robo Calls. If | choose to not answer the calls, the companies continue to
call back...sometimes as often as 3 times in a hour based on the Caller ID information | can see.

Currently, | have a feature that allows me to block Robo Calls. | want to continue to use this feature as it
allows me to maintain control of the incoming calls | receive to my home.

Dennis R. Kohn
Merced, California
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Robocalls and other unwanted solicitation calls have spiraled out of control. It has reached the point
where we simply no longer answer our home phone. We easily receive 10 times as many unwanted
junk calls as actual legitimate calls. When | tell solicitors that | am on the do not call list they laugh and
have even cursed me out.

Phone companies are complicit in this onslaught and need to be forced to allow and implement any and
all call blocking solutions. Phone solicitors refuse to abide by the do not call list and are never
prosecuted anyway. The only answer is to provide citizens with tools to block these nuisance calls that
invade our privacy on a nightly basis.

Warren Vanderslice
Houston, TX
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| want my robe calls blocked. Nomorobo blocks all the robot calls effectively. Do not stop them please.
THEY ARE THE ONLY ONE BLOCKED ALL MY ROBO CALLS COMPLETELY UNTIL NOW!

Let them continue doing the job.
Thanks,

N. Natarajan
Buffalo, NY
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| cannot think of anything more annoying than to answer the phone and find that some scam
telemarketer is pushing his product, service, charity, survey, political party, etc. by way of a recorded
message and ignoring the do not call list. 1 am so unimportant to them that I'm not worth having a real
person make the call, but am relegated to a recording instead. However, | don't want my number to be
ignored on the do not call list either.

The FCC and the FTC have done a terrible job of managing this problem and have never put teeth into
the legislation that calls for sever penalties for violating people's requested privacy and peace.

This problem needs to be solved for those of us who are sick of this practice. Not only robocalls, but all
unwanted calls should be made easy to block by the phone companies of America. The technology is
there to make this happen and these jerks should be stopped once and for all. My privacy and choice of
how | spend my time at dinner, when sleeping, or doing other life activities should be a choice | can
make and have it be effective. The do not call list has become meaningless and useless in stopping this
harassment.

John Prior
Johnstown, CO
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help !
10 robo calls every day

dan cooper
boulder,co

Comments-10001-15000 - Page 471 of 5002



Ban all robcalls, especially from politicians and charities. Robocall blocking products is the only way |
stop these calls, | wish they can block all calls from politicians and charities.

Kevin Tontala
North Tonawanda, New York
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Quit trying to regulate everything based of the tons of money you get from lobbyist. Get the
government out of trying to cave in to big money leaving all of us everyday folks alone. Enough is
enough.

Richard Bosik
Washington, not DC
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We are tired of having meals & TV programmes interrupted by robo calls. It's so annoying most of the
calls to our land lines are spam. Please give us the choice to prevent these unwanted intrusions into our
homes. Thank you for supporting the common man.

Marie Leslie
Livermore, CA
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do not stop robo block ,if you do then outlaw robo calls altogether

Corby Enochs
troy ohio
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We are elderly and the robocalls are very disruptive.Please stop them.

Terry
N Canton OH
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| am SICK of robocalls (including political) and should be allowed to block any and all! Not all Americans
sleep on the same schedules and they ALWAYS wake up my wife and I. God bless NOMOROBO!

Glen Burnie, MD

Comments-10001-15000 - Page 477 of 5002



| only give my number to family and a few select friends. | don't want to be bothered at all hours with
robo calls. In the last few months, | have been getting several a day. As a senior citizen, | don't want to
answer calls expecting a friend and getting a salesman. | recognize a lot of the numbers. They only
change the last four digits. It is a pain. Nomorobo has helped my landline. | want help on my cell
phone.

Carol Gurrad
Concord, CA
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Please stop robo calls and make them illegal. They are getting more numerous and are very disruptive to

our lives. Especially to a 80 year old couple.

Jerry & Vivian Rueckert
Lansing, Michigan.
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I would like to state that rob calls should be stopped, or at least allow us to opt out. | don't answer them
if | don't recognize the caller ID or a number.

We have to PAY for our phone service, and we should have a say in who can call us.

Michelle Cook
Weatherford, TX

Comments-10001-15000 - Page 480 of 5002



| hate robocalls

illinois
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Please don't ignore my request because | requested to remain anonymous.

| waste hours every month, wading through needless robocalls, for every imaginable cause, that has no
bearing on my family. | have filled the blocked numbers list on my phone system, | have filled the
allowable blocked numbers list on my phone service, but it doesn't even come close to the number of
robocalls we continue to get on our house phone and also on our cell phones. | have Nomorobo service
on the house phone line, but even that fails to catch half of them. Every weekend | filter through the
ones it did not catch and add them to the list of number we don't want to hear from. Clearly 99% of the
calls coming through on our house phone are unnecessary and unwanted. If | had any interest in the
services being sold, | could easily find firms online and contact them myself. At least then it would be
firms | wanted to deal with, instead of someone | never heard of cold calling me. | do not seriously
consider anyone who is cold calling. That goes also for junk mail and junk email. Our numbers have been
listed on donotcall.gov for 10 years, but that doesn't seem to do any good, either. Until a solution can be
developed that really addresses this trash, we need to retain the ability to block junk calls. While | do
appreciate the fact that someone is potentially making their living this way, | don't want it on my dime.
Robocalling is clearly out of control. It's way over time to get rid of it. Our phone line is being held
hostage by these idiots!
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| do not want to be bothered by computerized outgoing calls from scammers who ignore do not call
lists, charities | have never contributed to, or organizations conducting fake surveys.

Of course | can simply not answered, but these calls are an annoyance at all hours of the day and
evening. Let me block them!

David McGahey
Hamilton, MA
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| appreciate nomorobo blocking robo calls, and only wish it could be improved so the phone wouldn't

ring even once.

Charles Dunn
Kent Ohio
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Every day | get robocalls from "Rachel” or some other troll. EVERY DAY! | have let them go through and
swore at the people in Bangladesh or some hell hole but now | would do anything to stop SPOOFED
numbers. | even got one from my number. This is criminal. My mother is elderly so | do answer the
phone when it rings, but most of the times it's one of these. STOP IT!

John Poltrack
New Ipswich, NH
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| do not need any robo calls.

Mn
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No one should have the right to access my phone for robot calls.

Mary
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Robocalls are worse than just a nuisance. Interruptions to answer several calls a day where no one talks
on the other end is maddening. We're thankful every day that we were able to sigh up for a blocking
service and return to normal life.

Nancy Witstine
Reno, NV
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Please allow me to block robocalls.
Thank you.

Bart Bias
Berkeley, CA
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ROBOCALLS IS A BLESSING, CANT SAY ENOUGH ABOUT THE PRODUCT. PLEASE DO NOT STOP IT......

YOUNGSTOWN OHIO
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Something must be done about Robocalls. They are an invasive persistent infuriating misuse of the
phone service | pay for. The phone companies are no help. So far only NomoRobo has provided some
relief, but it is still much too difficult to accomplish what should be a basic ability to manage our phone
service. Please give this high priority.

Larry Strichman
Los Angeles, California
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Please make robocall blocking solutions more easily accessible to consumers.
We have enough 'spam’ in our lives; we don't need it calling us on the phone.
Sincerely,

Joan Johnson
Moorpark, CA
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| understand that phone carriers do not want to provide consumer with programs that block robocalls. |
use Nomorobo on my land line, and that program blocks many robocalls, but not all. Unfortunately, my
cell phone carrier does not offer the opportunity to use the same program. The Do Not Call List is
essentially useless as just about everyone has been able to circumvent the law, so something akin to
Nomorobo should be available to all consumers for land lines and cell phones.

James Wachter
Verona, PA
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Please make them go away. They serve no purpose but to annoy my wife and me. | do not buy anything
as a result of a robocall. It is a waste of their and my time.

please make them stop.

Allen Williams
Bellingham, MA
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Robocalls need to be stopped or blocked, | get many calls all day long and when | answer no one is on
the line. Also | don't like when the machine asks you to hold for an operator to answer. | did not call
them they had their machine call me.

King D Colvin
Brandon Fl.
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I'm tired of being interrupted by thoughtless robocallers that only want my money or my vote. Please
give me the the freedom to block these interruptions that steal my valuable free time.

John & Elise Jordan
Clarksville MD
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Stop the Robocalls!! Even though | am the do not call list, | still get 2-3 spam calls every day. HELP!!!!

Winn
Los Gatos, CA
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| request that you institute appropriate rules with enforcement means to block robo-calls to private
residences. It is presently an infringement on my privacy to have to put up with these calls. It is
insufficient to allow robo calls to be transferred to private answering machines when we refuse to
answer the call directly. It is now fraudagalent use of private phone services and negates my attempt to
not answer the call, now | have to take separate action to remove these calls from my answering

system, double jeopardy?

John O'Brien
Middletown, NJ
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The issue of robocalls is getting out of hand. They typically start in the morning and go into the evening.
If the call turns into a human caller - | inform then that the number is on the do not call list but they just
hang up mid sentence. Please fix the problem or allow a system to reject robocalls.

Thank you.

Dan Griffin
La Crescenta, CA
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Please block robocalls. They are very annoying.

Marion Hennig
Folcroft, Pa
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| would love to block robocalls on my phone! They are a source of total annoyance. | do not understand
why | cannot block such calls if | choose. Why should companies or organizations which engage in the
practice have more rights than an individual subscriber?

Elizabeth J Crom
Garland, TX
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Robocalls are an invasion of my privacy. Block them.

J.C. Hasssett
Portland, Oreogn
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robocalls are a waste of bandwidth, add to everyone's costs and are a huge interruption of my time and
an invasion of my privacy.

Brookeville, Maryland
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| had the robocalls when | Time Warner as my home phone service and it was great since robo callers
still get around the no call list some how so | think it should be available to any one who wants it no

matter what service you have home or cellular

John Swinney
Eden NC
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PLEASE understand that the huge number of robocalls | receive are truly a nuisance. | signed up for
DoNotCall only to find out that there are many ways around it. I'm TIRED of these calls and want a way
to block them.

Thank you for your consideration.

Karen Kelleher
Germantown, MD
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I think robocall blocking products should be allowed to stop unwanted calls

East Northport, NY
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Ideally, robocalls would be made illegal. Until that happens we need the ability to block those calls as

best we can.

These marketers and others have no right to invade our time, our space, our homes.
These are OUR telephones, not theirs!

Theodore Brazeau
Dripping Springs, TX
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Nomorobo is the only service that has ever successfully stopped most of the robo calls. Reporting
numbers to the FCC-FTC has always been ineffective. All carriers should allow this blocking by
Nomorobo.

Richard Bonson
Lincoln, Ca
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| support the blocking of robocalls. They are very annoying. They are not freedom of speech. Please

listen.

David Peterson.
Santa Clarita ca
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Those robocalls should be outlawed. Companies use robocalls to break the laws and annoy subscribers
of phone service. Even when a number is registered with the DO NOT CALL registry, owners of those
robocalls do not obey the law. Service of nomorobo is a valuable tool to keep those robocalls at bay.
The FCC should be going after those robocallers and yank their servicel Many of those robocallers spoof
their caller ID and returning a call to the listed number gets you nowhere.

San Diego, CA
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Please take action to stop robocalls. | have used NOMOROBO for sales calls, but | still get many other
types. My town uses robo calls to make important announcements and this is true of institutions who
need to communicate with large numbers of people. | hope there is a way to let us be selective about
which calls to allow because we truly need to receive some although we hate others. Please allow for
ways to individualize the blocking process.

Frances L. Terry
New Milford, CT
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Robocalls are a source of frustration and insecurity to everyone but especially me and others in my age
group. As a newly minted retired, senior citizen | never know if that unsolicited phone call is a legitimate
pain in the ass or a criminal checking to see who answers the phone or if someone is at home. | use call
screening and only answer numbers | know at this point. | will use robocall blocking devices and
anything else to stop unwanted calls. Please help me to keep safe, feel secure, and enjoy my peace and
quite by allowing all robocall blocking products and let the phone user make the choice to use or not.

J. G.
Leander, Texas
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| think its about time to put a stop to all robocalls, | get 20 to 30 a day, can't you please stop this.

gerald garneau
brooksville, fl.
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The telephone system was never intended to allow marketers unlimited access to phone users. It is a

service paid by the users, for the users' convenience, and not supported by sellers who gain access
without permission.

Given the situation -- anyone can dial random numbers without cost or penalty -- we users have the
right and should have the ability to block unwanted intruders.

Russell Thorstenberg
Houston, Texas
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Hey, | don't want to receive robocalls and | love products that work like nomorobo. I've had it for over a
year and it works great. DO NOT pass laws/regulations to disable blocking products like this. Why
would you do such a stupid thing???!!!

Phil King
Monroe Twp., NJ
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Allowing pubic "service" companies to generate income by allowing any and all entities to intrude upon
our lives at any time via computer robocalls is very disheartening. Of course, the service companies
want to make some additional very easy bucks at the expense of the general public. Why should they
be allowed to diminish the quality of life of everyone and we not be allowed to block these calls?

What's next? Will we have to pay the phone company money to have get them to stop torturing us with
robocalls?
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Before signing up with Nomorobo, we were getting multiple robocalls per day, despite the fact that they
are illegal. | reported the calls to the do-not-call registry many, many times, and nothing was ever done.
Since signing up for Nomorobo, my robocall volume has gone down significantly. More work needs to
be done, because illegal calls still get through. But everybody should have the ability to use products
like Nomorobo to block robocalls. And more work needs to be done to make these products better.

Steven Armbrust
Portland, Oregon
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I'm tired of all the "last chance" phone calls about credit cards, mortgage rates, etc. Please give me the
opportunity to refuse them, to block them, to remove them from my life.

Lindsey Allen
Austin, Tx
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| support the blocking of robocalls. They are very annoying. They are not freedom of speech. Please

listen.

David Peterson.
Santa Clarita ca
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| think robocalls are an invasion of privacy and extremely annoying.

My wife and | were so excited to hear about Nomorobo and doubly excited to see how well it works.
Every time the phone rings we wait to see if there's a second ring, if not we shout THANK YOU

NOMOROBO!

Nothing is more annoying than being in the middle of a project or watching a favorite TV show and have
the phone ring. You rush to get there and find out it's a God damned telemarketer. It's my phone and |
should have the right to block any calls | like. Shame on the phone companies for supporting these

annoying telemarketing calls!

John Davidson
Kingston, MA
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Robo calls are a major annoyance and they tie up the lines. Please, do what you can to put a stop to

these!

George Dutton
Waterloo, NY
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| hate the month before elections and the medical and medicare enroliment periods at the end of each
year. Because my phone rings off the hook. | have caller id so | know an unsolicited call, like "Service",
"unavailable" or an 800 number. But | can't block them! The FCC needs to block this harassment. Phone
companies are obviously benefiting monetarily, or they would block calls from PACs and telemarketers. |
you represent the consumer, you will provide robocall blocking solutions.

Kurt J. Baney
Beaverton, OR
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Let us block robo calls.

They are a nuisance. | am not going to buy anything based on a robo call. Many of the services offered
are scams. And an easy way to do it would be to tax the callers. That would put an end to it very

quickly.
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| don't care to receive any calls from people | don't personally know.

Kathy Brewer
Henderson, Nevada
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There are only a couple of words for robocalls....vile and disgusting. Why should | be charged to get
unsolicited phone calls? My current carrier does allow me to block up to 20 numbers, but there needs to
be another solution, such as Nomorobo, or at the very least allow me to block as many calls as | need to.

Political calls are the absolute worst and are often masked to appear that they are coming from a
legitimate caller.

William Johnson
Florissant, MO
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| hate robocalls and want to be able to block them. They are intrusive.l should have the right to block
these calls.

Robert Higgins
Melrose Park, PA
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We are very pleased with robocall blocking. We are spared from 2-6 unwanted calls daily. Please
continue this service.

Robert O'Connor
East Lyme, CT
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Americans have the right to block robocalls no matter what the phone companys want. Not even a close
call.

Old Bridge NJ
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| hate robocalls, find them disturbing, and invasive. | have found huge relief in NoMoRobo's blocking of
these calls. | believe that | have as much right to protect my privacy from intrusion by telephone as | do
from solicitors at my door.

lois brubeck
berkeley, california
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Please stop the robo calls, they are so annoying! It's terrible that our world has been reduced to not
being able to speak to a human being! | want to be able to block the stupid, annoying robo calls. | feel
that we should have the right to block unwanted calls to our phone since | pay for the service so | should
be able to decide who should be able to call my home.

Patty
Crest hill, illinois
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Please take action as soon as possible to make robocall blocking products available to the general public.
My landline and both my cell phones are registered on the National Do Not Call List. However, as you
should surely know, there is no enforcement -- | am bombarded by robocalls.

Thank you,

Richard Sulik
The Villages, FL
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Stop aiding and abetting people to invade me home and privacy. NOW

Judy/John Lesnick
Jeannette, PA
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| support mandating that telecom carriers provide a service that allows its subscribers to block
automated marketing (robo) calls.

Edward Cohen
Manalapan NJ
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Please STOP the Robocalling..It wakes my children, ties up my phone line and bottom line plain
annoying...

Dana
Dallas, NC
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| am a retired senior citizen after having worked hard all of my life. At this point | want to simply relax
and peacefully enjoy whatever time | have left on this earth here in my home in Florida. Instead | am
constantly and incessantly annoyed by robocalls daily. On average by actual count | receive 25 to 30

weekly. | have placed my name on the

"do not call" lists to no avail, apparently they mean nothing to these callers. This is absolutely an
invasion of my privacy, nothing less! The only solution to this very serious problem is a robocall blocker
which | wholeheartedly endorse and would most welcome.

Nicholas Perilli
Ormond Beach, Fl.
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The National Do Not Call list was great for a year or two. It is now completely ineffective. It looks from
here like there is no more enforcement and that the people behind these unwanted calls are not the
least bit afraid of The FCC. The unwanted callers have also learned to defeat many preventive measures
and now spoof legitimate calls by faking legitimate phone numbers. It should not be legal to present
false identity via electronic spoofing.

Americans would be better off if services like NoMoRobo are supported and expanded. At my home |
receive from 2 to 6 unwanted calls EACH DAY that can't be blocked by the services | have now, including
NoMoRobo and that provided by my phone and my phone service. These unwanted intrusions into my
day need to be stopped and | support NoMoRobo's efforts to do just that.

Glenn Stasse
Laurel, MD
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It's time!l! (Seriously!!) to make robocall blocking solutions available and accessible to the public.

| already have (2) Call Blockers, with a capacity of 80 numbers each, full and these calls keep coming - It
needs to stop!!!

NYC, NY
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Robocalls are a source of annoyance, inconvenience, increased blood pressure, and temporary insanity.
They should be outlawed. Since that's not gonna happen, | should continue to be allowed to block them.
EVERYBODY should be able to block them.

| use a service called Nomorobo which has been a godsend, blocking calls nearly every day. It diverts the
call after a single ring, stopping me from racing (I use that term loosely at my age) to the phone just to
hear that I've just won an island vacation (as soon as | give them my credit card number for the "service
charges") or can get my diabetes medications less expensively (I don't have diabetes) or can turn over
my timeshare to them for such a tiny fee.

Don't touch my Nomorobo!!

Rochelle Oms
Mableton GA
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One of the best services I've ever subscribed to is norobocalls.com. We receive a dozen or more
robocalls every day, and it is a blessing to have them diverted from us after one ring.

You should be thinking about bringing even more robocalls--such as charities and political messages--
under robocall prevention.

Robocalls are a blight on phone service.

Charles and Harriet Day
Philadelphia, PA
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| cannot tell you how irritating it is to get phone calls at all times of the day
from people or organizations that | do not care about or want to talk to. My

family needs a way to block these unwanted calls. | currently use the free service called NoMoRobo and
it works very well. Please consider to allow these kinds of services for the consumer to use.

Thomas Wike
Plano, Texas
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Please REIGN IN Robocallers.

They detract from our quality of life.

Action on your part is needed to rid this menace to society.
J. Robert Bradshaw

J. Robert Bradshaw
Davidsonville, Maryland
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| DETEST robocalls. | used to get 4-5 per day, sometimes more. Many or most of them are scams (Rachel
from Credit Card Services calls our house several times a day). They don't care that I'm on the "do not
call" list. I should have the ability to block robocalls if | choose.

Sue Prins
Jenison, Ml
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STOP THE ROBOCALLS! They are an invasion of my private space, my home. | want them blocked. Now
and forever!

Boston, MA
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| demand the right to use robocall blocking...Do you realize that | have
between 4 and 6 calls everyday,,,many for solar energy companys but
also many addressed to SENIOR Citizens concerning mortgages..health
care ...credit cards ...life line etc.

NO ONE should have this many annoying calls!!!!

We need to be able to block robocalls.

S.R. Sonnek
Rancho Santa Fe, Ca.
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Nomorobo has done a superb job of reducing tHe obnoxious, and dangerous robocalls. Please support,
and not hinder them.

Edward Goldman
Foxboro, MA 02035
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Jeffrey Brittingham
Columbus, Ohio
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Customers should be able to block robocalls! Dana Drake

Dana Drake
Long Beach CA
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Calling me without my permission, is like trespassing on my property. They call you at night, Saturday's,
Sunday's any time.

If you have no power to stop this callers, why do you help them?

Your do not call registry has no meaning. Nobody is checking it.

| would recommend to make DO CALL REGISTRY

Unless my name is on the list, do not call me.

If anybody not authorized person calls me, he should get severe penalty.

If you do not have resources to prosecute offenders, do not waste time and public taxes on making laws
which can not be enforced.
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| use robocall blocking.
| like it and want it continued.

Paul lowy
Laca
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This is a no brainer. We have a no call list for many very good reasons. They also apply to robocalls.

Thomas James
Tybee Island Georgia
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Stop these anoying calls. i lift the phone and promptly hang up to stop the ringing. Roy martinez

Roy & Ebe Martinez
San Carlos,Calif
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| pay for my telephone service. My phones are inside my house. | consider unsolicited calls an invasion
of privacy. Far worse are the ubiquitous robocalls. | WANT the right to block these calls.

James & Susan Peak
Ashburn VA
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Every time | get an unnecessary, unsolicited and un wanted or ocala, it costs ME. These need to be
stopped before they start.
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Several Months ago | logged all my calls (using caller id information) and found that approximately 82%
of incoming calls registered on my home phone were unwanted calls, mostly robocalls. This is an
annoying level of unwanted calls. My phone is supposed to be for MY use and benefit and | keep it
mostly for emergency calls, outgoing calls to doctors and businesses and friends, and calls to my
children. Not all of the unwanted incoming calls are robocalls, but a lot of them are.

Please REQUIRE that consumers be given significant levels of control on their incoming phone calls and
allow (and encourage) blocking of robocalls (and other unwanted calls, if possible). Forget about putting
loopholes and exemptions in for politicians, religious organizations, and charities. If | want them, I'll
allow them! The exclusion system should allow for enough specifics to allow any such calls that are
WANTED to be sent through and the others blocked!

Thank you for considering and protecting the consumer!

Mr. Laurens T. Kennedy
Valrico, FL 33594
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My name is Thomas Wood, and I'm 75 years old with a very bad back. Robo. calls are more then just a
bother for me. They really a pain you know where. Norobo is a big help for my wife and I. IF the phone
co.'s can block them WHY haven't they done so, Norobo is a new co | think. AT&T has been around for
well over a hundred years, (I know because I'm an AT&T retiree) and | really don't think they WANT to
block them. To much money there to block them. Please don't bow down to them on this, Thank you.

Thomas Wood
Lowell N.C.
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Why can't | block robo calls from all of my phones including cell?

Jeffrey warner
Rockaway nj
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Robocalls are driving me crazy! | want them stopped!

Susan Deagon
Santa Monica, CA
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The Telephone Companies are interested in only one thing-profits. They could care less about criminals
using their services to rip people off. NOMOROBO has finally given me some relief from these criminals
and now the phone companies are rushing to protect these criminals to protect their profits.
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NOMOROBO has made our life CONSIDERABLY more pleasant since we installed it, blocking upwards of
a dozen calls EVERY DAY, featuring boiler room scum that quickly turn from a considerate caring person
to someone whose language would turn your mother to stone when you reject their plea. Luckily,
NOMOROBO has virtually stopped this on our home phone. Since the taxpayer funded Do Not Call List is
essentially powerless, please allow this service to make our cellular phone as pest free as our home
service now is. Thank youl!

Bill & Sue Stanley
Leominster, MA
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| sometimes get 5 calls in a day from India telling me there is a problem with my computer. Also get
calls almost daily on both my cell and land line from a credit card group. Both of my numbers are on the
Federal Do Not Call List. | should not have my privacy invaded this frequently!!!

Ruth Hewlett
Elkton, MD
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Robo calls are driving me crazy. | get them at home and on my cellphone; at least 5 a day. Most are
phony operations like getting me a free medical alert system "covered by Medicare. Medicare does not
cover it. Also, calls to lower my interest rate. | have no outstanding loans and haven't and any for 40
years. Most come from cell numbers and are pure fly by night swindlers block the number and call from
an other cell. Such calls should be illegal with a heavy penalty for making them.

CARL J. PELLECK
Woodmere, NY
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| feel robocall blocking products should be allowed for consumers. They give consumers like me the
choice of having unwanted calls at all times of day and night blocked.

We as paying consumers should have the right to block any unwanted calls coming into our homes.

Garner, NC
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| have a serious illness and it is very important that | rest each afternoon. | am frequently disturbed by
ridiculous robocalls attempting to sell me things | don't need or want. It has become so annoying, I've
actually considered discontinuing my land line.

Please make it possible to block such calls. Those who want them could still receive them but it would
protect the rest of us from the tyranny of the marketeers. Thank you for your action on behalf of the
American people.

Susan Allan
Ann Arbor, Ml
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| want to be able to block robocalls. It's my phone!

Waterford Mi
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I, for one, am sick and tired of being harassed by the robo calls. When | called the FCC to file a
complaint, | was told they could nothing to help me slow or stop these calls, however | could register on
"nomorobo". | have been on the "do Not call" registry for years, but the FCC said that is not enforced, it
is used to collect data only. Nomorobo at least protected me from these cons and stalkers.

Mona capaci
Virginia Beach, VA
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Telemarketers have learned to circumvent the do not call list, and now you are considering making it
difficult, if not impossible, to block unwanted calls? Allowing consumers to block robo calls is the least
that should be done. We are already assaulted day and night with unsolicited interruptions.

Sheryl Lambert
Missouri City, TX
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Robocalls are a scourge. Unwanted interruption is the least of the problem. They are unregulated and
as such they are the source of scams that rob the elderly and naive of millions each year. Private phone
users should have the option to control who has the right to their telephone. Failure to allow the option
to block us a failure of the FCC mission when you bow to the will of the service providers.

George Harvey
Charlotte SC
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This is one of the best services | have ever had. | definitely need a robocall blocking service and nomo
robot fulfills this need. Do not let these robocalls interfere with people's lives.

Julie Cieutat
Metairie La
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I'm sick and tired of robo calls. | don't want ANY of them. | want to be able to block any and all that |
want. | want control over my own phones!! | pay the phone bill, not those politicians.

In addition, | want to be able to block robo calls free of charge!! | should not have to pay anyone or any

company to block calls for me.

Judy Schiff
Cumming, GA
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Robo calls are intrusive and annoying. It is frustrating to get them to stop pressuring us into whatever
their request is. It is even more unfair that they are allowed to call cell numbers which wastes our

precious minutes.

Naomi Theisz
Twp of Washington, NJ
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Please allow blocking of calls on my cell phone.

Ron Benson
Midlothian VA
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| am a consumer who is tired of "robocalls". | support NOMOROBO.....
Their service has worked successfully for my family for over six months.

We were getting up to 8 robocalls a day. Now maybe one a day. Progess not perfection. | really don't
want to have to put up with unwanted phone calls.

TKS

DONALD C MCDONALD
PASADENA ,CALIFORNIA
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We absolutely love the freedom to block robocalls. It is so nice to be able to enjoy peace & quiet while

relaxing, having dinner, etc. without being plagued with constant interruptions from calls WE DO NOT
WANT!

McKinney, TX
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Our Constitution guarantees us freedom of choice. We deserve no less. Please allow us to block
unepwanrpted solicitations.

Marlborough MA
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Robocalls should be out lawed! Our privacy is being violated.
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| am FOR allowing services to block robocalls. | get between 2-10 calls a day!! ENOUGH!

Kathleen Bradburn
Kailua, HI
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Robocalls are horrible--annoying, disruptive, intrusive, and a nuisance.They shouldn't be allowed at all,
but if they are, at least we should be able to opt out. | have tried to do with no success. Please stop

them!

Judith and Nancy Tax/Wiener
NY, NY
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the consumer should have the ability to dictate which callers have access to him/her, whether
telemarketers, political callers; robocallers or otherwise. The consumer pays for his/her phone number
& for use & maintenance of his/her devices. Often unwanted callers steal a consumer's limited
allottment of minutes, in the case of mobile phones.

Please allow consumers the right to choose who "uses" its devices via phone calls. Allow all blocking of
ALL unwanted calls to landlines or cell numbers.

Joseph & Patricia Snyder
Syracuse, NY
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These robocalls come in at all hours of the day and night, and are a serious invasion of privacy not to
mention a conduit for illegal activity (scams). ATT allows me to block up to 20 at one time, but the
numbers keep changing. It's time to put a stop to this annoyance.

Jon Rantzman
Walnut Creek, CA
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We have AT&T and they allow the blockage of robocalls. Although this doesn't affect us, we fully support
that other phone companies SHOULD do the same!

Customers are entitled to their privacy. Even though we have protection, the phone on occasion will ring
once, then stop. The call is blocked, but often one of us begins to move towards the phone to answer it.
If robocalls are allowed, we're certain those calling will continue to pester all of us, at anytime during
the day.

Since a good percentage of these calls are for selling purposes, we don't need marketing 24-7 at our
home! We're perfectly capable of buying merchandise as we've done for years through many different
ways!

Whomever started this type of business needs to get themselves another job. People we know don't
want these calls, let alone wanting to listen to an onslaught of sales pitches all day long! It's annoying
and it must be stopped!

Steve and Linda Sobel
Farmington Michigan
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| want to have the freedom to be able to block my own unwanted calls.

Plympton, Ma
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Without the Nomorobo service | was having to stop work and answer unwanted robot calls several
times a DAY! | was living with a low level irritation all the time like | was being bitten by mosquitoes. |

was actually thinking of discontinuing the phone line. It is crazy what has happened to having a
telephone!

Rita Terrell
Lawrence, Kansas
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| am sick and tired of receiving these robocalls. They annoy me and

whenever | can | just don't answer the phone. But, sometime | can't tell if it's a call from someone |
want to hear from or just a pain in my backside. At 77 | need to have a phone and if | didn't need it |

would discontinue telephone service

Jacklynn Giuffrida
Houston, Texas
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Please block all robo calls. It violates the privacy and quiet of our home. If we want to buy or contribute
we will seek out that business on our own.

Thank you.

Marge & Ken Siuda
Batavia, IL
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| would consider any action that favors telemarketers of any sort for any reason to be a sign of
congressional corruption.... and vote accordingly.

Peter Cresswell
Paoli PA

Comments-10001-15000 - Page 585 of 5002



| RECEIVE NO LESS THAT 6 TO 9 ROBOCALLS PER DAY WAKING ME FROM SLEEP OR RUSHING TO TAKE
CALLS FROM PEOPLE | DO NOT KNOW --PLEASE STOP THERE CALLS

WEST HEMPSTEAD, NY 11552
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please, please stop the robo calls. Even if it is political, it is such a nuisance.

Brad Pollard
Austin, TX
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If the telecommunications companies will not regulate their customers, or prevent abuse of
telecommunications, then consumers are looking and developing systems to assist.

While | believe that Federal Regulations are important, without any effective reprocussions, We The
People... Will strive for effective results with or without Fedearl assistance or enforcement.

John P McCauley Jr
Bear, DE
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Robocalls are offensive and intrusive, an invasion of privacy. They should not be permitted. | thought the
problem was solved with the Do Not Call List. That didn't last long; the calls continued with robocalls.

Wendy Lazar
San Jose, CA
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Please allow me to block robocalls just as | am allowed to block any other calls. They are annoying and
replying to them only makes matters worse. Blocking them is the only way to finally bring these calls to
a halt.

Charles Rockey
Kokomo, IN
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I am so happy to have my robocalled calls blocked. Instead of having to be told off by marketers all day
long, | can just see if the phone rings a second time for a valid phone call from someone | want to talk to.
| have robocalled starting sometimes at 6:00 AM because they call from the east and don't consider me
or the three hour time difference. Pretty much from them until 9 PM | get 6-10 robocall attempts.
Please make this service as easy as possible.

Jan Hodgson
Placentia, CA
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| have tried time and time again to put a stop to robocalling to my phones. | put my numbers on the list
and they still call. They also call until almost 9 at night. | have chronic illnesses and | need all the sleep |
can get and | go to bed early to make up for the time. Everytime, | am interrupted. Now | have to rely
upon shutting off my ringer and caller ID to monitor my calls. | should NOT have to do this.

Wendy Hamm
Shirley, MA
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I'm suck of Robo and telemarketers with spoofed numbers, | want to block them.

Johnson
HB, CA
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| signed up for NOMOROBO a few months before the November election. It was such a relief not to be
disturbed by hundreds of election robocalls. | work at home and can not ignore the phone. Please,
please, please leave robocall blocking services alone.

Dawn Moore
Englewood, FL
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Show us that you are not beholden to the telecommunications industry and require the phone
companies to provide robocall blocking options to their customers.

John Voss
Floral Park, NY
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Give me the option to block these disrupting calls!!

Fernando Torres
Derwood Maryland
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Before nomorobo was enlisted to help me control the interruptions, | was so frustrated. The advertisers
were constantly interrupting family meal times...even breakfast...it was so bad, | almost dropped my
land line and went totally cellular. | would have too if | couldn't control such unwanted calls.

| hope the FCC will not allow these intrusions to return, but realize money talks and the persons calling
have the money...the problem with money talking is that it lies...a lot. Continue to help me control what
comes into my house via the phone. THANKS.

Charles Updike
Glendale,CA
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| have used "Do Not Call" service without success. I'm getting multiple calls and have repeatedly asked
for my number to be removed from their lists. The calls keep coming!!

Earl & Masayo French
Salem, OR
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Nomorobo stops the 40 - 50 robocalls | get a month. | figure the carriers have a choice they charge us for
our phone lines which are being abused by robocalls they have bypassed do not call lists. Those of us
who are able and cannot get a robocall blocking service should cancel their service, find a VOIP solution
that allows call filtering. If you won't support robocall blocking then you should mandate the phone lines
are free as they seem to be supported by unsolicited advertising. The carriers wouldn't be fighting this if
they weren't making money off of it seems like double dipping.

Greg Clardy
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Please do not allow robo calls to continue. Since using Nomorobo at least 6 calls per day are blocked on
my home phone number. What a pleasure as compared to prior to the initiation of Nomorobo. This
not only has to be continued but must be extended to cell phone numbers as well.

Fred Rosenberg
Cleveland OH
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This is a no-brainer! Please allow to stop robo-calls of any kind if | wish to do so. And | certainly wish.
There is absolutely no gain for me to have telemarketers call me constantly, and annoy me. You HAVE
THE POWER TO STOP IT. Whatever happened to the DO NOT CALL LIST?

Richard Buehler
San Diego, CA
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| get at least seven and as many as 20 robocalls every day. It has reached the point that | simply don't
answer the phone anymore, but only return messages. Why am | still paying for a landline? Only so that
there's somewhere for such calls to go, and my real (cellular) phone doesn't get contaminated.

Please do not let the phone companies get away with this. Obviously they are getting something from
the robocallers, and don't want to lose that. But don't we, the rate-paying public, deserve to be able to
answer our phones?

E A McCrary
Redlands, CA
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please let us block this rubbish
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We really think the robot calls should cease

don and marion olen
cumberland foreside maine
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We want robocalls blocked! It is so bad with spoofed numbers, that we have received calls allegedly
from our own phone number! This is an invasion of privacy. People do not walk uninvited into our
homes, so why should they be allowed to do so via phone? Supposedly the carriers have ways to do this.
Or, do they make money on all the garbage calls used on their systems and do not want these calls
stopped?

Thank you.

Mr. & Mrs. C. R. Bruner
Jonesborough, TN
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Being able to block robo calls is the best thing to happen since computer generated calls started. | can
finally get some relief from the aggrivation of being interrupted during dinner and other times through
out the day. People who want to block this type of call are not interested in anything they may be
pushing or selling. To protect our individual right to privacy please leave robo all blocking alone.

Kenneth Frazer
Blytheville, Ar 72315
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As senior citizens We value our privacy. Even though | am on Do Not Call List we still continue to get
unwanted and annoying Robo calls. | do use a Robo call blocking program.

Please allow us to keep our privacy and continue to have the Robo call blocking service.
In my opinion Robo Calls should be banned.
Thank you

Elias Thomas
Palatine, IL
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The "Do Not Call List" sounded like a good idea. Unfortunately, it never actually worked to any great
degree. A solution to bothersome and, in many cases, illegal and fraudulent calls was discovered -
NOMOROBDO. I've used it for six months now and it has been a Godsend. You need to do everything you
can to allow solutions like NOMOROBO to be easily used by frustrated and angry consumers. It would
certainly be a breathe of fresh air if a government agency like the FCC did what was in the best interests
of the average citizen rather than the best interests of a group with deep pockets.

Phil Polanski
Riverside, IL
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Why shouldn't we be able to block robo calls? We shouldn't have to be bothered by these insulting and
aggressive scammers. We can't even legimately get off their call list and I'M ON THE FEDERAL DO NOT
CALL LIST and | update it (and my elderly parents) each year!

Stephanie Terry
Winchester mass
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| do not want unsolicited calls coming into my phones,either land or cell phones. Please listen to our

wishes.

Sandra Twait
Tampa, Fl
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| receive 5 to 10 robocalls a week on my cell phone, and there's nothing | can do. It has gotten to the
point where my cell phone has a limited use because I'm reluctant to answer any calls at all. It is time for
the FCC to act on this. We need to put these lawbreakers out of business by requiring cell phone

companies to allow us to block such calls.

Tony Wagner
Cambridge, MA
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| pay good money for my residential phone service and | believe | have the right to be able to block
telemarketers from my phone, to include their ROBOCALLS. | am able to selectively block up to ten
phone numbers on my Verizon Digital Voice phone account, but the sneaky telemarketers will change
their calling numbers when they find out they are blocked, so that | can never keep up with their
barrage! | can also block them with my Panasonic cordless phone, but there is a 30 number limit and
they receive a busy signal so they call back in short order. | saw a news article, two or three years ago,
that the FCC was making a law barring telemarketers from using automatic calling systems, unless
agreed to by the recipient, under penalty of law, but evidently Congress or the Senate, in concert with
telemarketing lobbyists, have squashed that bill/law.

Please allow ROBOCALL blocking programs to be allowed!

Richard Lowe
Rowlett, Texas
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One of the best things | ever did to my phone service was to sign up for nomorerobo. Why should
outsiders have the right to invade my home with calls that | have not requested?
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| have installed NoMoRobo on my landline telephone and am very satisfied with its ability to prevent
most - but NOT all - junk calls from invading my privacy. | am on the "Do Not Call List" as well but still
must accept some "leakers".

Why doesn't Verizon do more to eliminate junk calls?!

john meier
viennava
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NOMOROBO has given me my life back! After endless unwanted calls at all hours, | can finally live
without my phone ringing all the time. It is essential that robocall blocking products be allowed to be

continued to function.

Bronx NY
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Please give us a way to stop unwanted automatic calls. It is an annoying invasion of privacy especially for
elderly and impaired and hit all the obvious reasons in those situations.

Garland tx
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Dear FCC:

| believe that | have the right to tell a person or company- to stop calling me--and being able to have
them stop or suffer some consequence-- | strongly believe that the FCC should take strong action to
stop robocalls--not just --we will study it --since it has already been studied to death-- but take
meaningful action so | am not constantly being bothered by these call even though | have on numerous
times asked them to please stop. | would hope that politicall calls would be covered--but being a realist
-that will not happen

SAM MENTO
SILVER SPRING MD.
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Robocalls are annoying and an invasion into our home.

Westerville, Ojhio
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Robocalls are a nuisance and an invasion of my privacy. | get as many as 20 a day and when | ask them
to take my name and number off their circulation lists they either hang up or are rude.

Plano TX
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We do not want robocalls. It is my phone and | say no way robo!! What is this country coming to?? We
should be allowed to have robocall blocking products..

Thank you,

Martha and Larrry Railey
Columbia SC 29206
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It is vital that a robocall blocking call product or feature is available to all consumers. Too many
unwanted calls (many fraudulent) are being made to phone consumers homes. We need a weapon to
fight against this.

Brian C.
Beaver Falls, PA
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We are sick and tired of robocalls and think robocalls should be banned outright, no matter who is
calling. To consider any rules that act against anything that can stop robocalls is outrageous. We urge
you to act as a advocate for consumers, not for robocallers.

Hal Endresen
Bartlett, IL
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Stop robocalls now! if you are a consumer oriented organization, you will know that the companies
opposing this, only want to make money off of the poor consumer's harassment.

| also suffered abuse at the hands of a stalking husband who bought a robocall service that originated
out of TN, to regularly call random women in DC, as if from my DC cell, where | used to live and still have
a cell number, between the night time hours of 6 pm and 9 pm. So their caller id would just show my
number, putting the area code at the back. So when these women would call me back (and not digit the
extra three digits for an area code, they would get me, asking why | was calling them and harassing
them). One women was a divorcee whose husband bought such a service, and she told me all about it.
The pattern fit and contd for about a month. | would take notes of my Q&A whenever someone called
back. |1 would have them read back my number. The first three digits of my cell, w/o the 202 code, was
traced back to a robocaller based in TN. Or call masker, or forwarder. Internet research confirmed | was
a likely target. Good luck.

Diana
Herndon, VA
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My phone is my own. | want the ability to BLOCK calls | do not want. | am sick and tired of salesmen
trying to sell me. Quit acting like a tyrant and working against the common man. Leave NOMOROBO
alone. | wish Congress would respond against your corrupt over reach.

Yorba Linda, CA

Comments-10001-15000 - Page 624 of 5002



Constant calls day and night. No one there if | pick up. Need to have away to block it.

Dave Busse
San Jose, CA
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all robo calls should be blocked, both to land lines and to cell phones. My land line gets atleast 24 robo
calls per week.

chas schadt
memphis, TN
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| hate robocalls. They should be outlawed, but in the absence of that, we need a way to block them.

Jim & Sue Vaughan
Omaha, NE
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Tired of robocalls all day long with messages that | am not the least bit interested in. | receive 5-10 a day

Bette Gullotto
Bristol pa
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HEY FCC -- THE ROBOCALLS SUCK!!!!

THEY ARE A HUGE PAIN IN THE REAR.

I'M 75 YRS. OLD & CAN'T RUN TO THE PHONE
AS | USE TO--- ERGO ROBOCALLS BLOCK IS
NEEDED.

BOB JACKO
COLLINGSWOOD, NJ
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Robo calling results in most calls be answered with no one on the other end. It is more than annoying,
it's harassment! Each robo call to my business costs me time away from my clients. If it is legal for a
business to use technology to make calls and find someone on the other end before committing a
resource to try and sell them something, it should also be legal for the receivers of those calls to use
technology to avoid those calls. Phone companies should offer a solution, not be part of the problem

and robo calls are a problem.

Robert Hagel
Temecula, California
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| spent 33 years with the Federal Aviation Administration and one of my greatest obstacles was not
having the resources to provide the proper service to the American public. So although | was extremely
frustrated at the inability of the FCC to prosecute and stop telemarketers whom | reported on numerous
times for violating my "National Do Not Call List" requests, | understood that FCC resources are limited
and | had to live with these unwanted calls. | had looked into several commercial products to block
unwanted calls, but none met my needs until | found NoMoRobo. This service started at the request of
the Federal government and has been a god-send. And the service in no way restricts the telemarking
industry rights at all...they are still permitted to call me, and | have the right to simply pick up the phone
and hang up on them. NoMoRobo simply automates the process for me! Please do not allow the
telemarketing industry to change any laws in their favor. NoMoRobo is simply an answering service that
works for me for free! If they can use technology to robo dial me, | should be able to use technology to
robo hang-up on them! Everyday | hear at least one incoming phone call ring once and quit and |
smile.....I'm able to see what number called me on my phone's caller ID and not once did it block a call |
wanted. Please allow NoMoRobo to have expanded powers to block non-profit groups and political ads
at my request instead of limiting what they can do. | don't mind federal government being unable to fix
every problem the public has....that's just not possible. But to enact or change rules to make or
problems worse would be unconscionable! If you can't make NoMoRobo better, them please just leave
it be asis. Thank You.

John Cahill
Wappingers Falls, NY
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It's my phone, and I'll block robocalls if | want to!

Connie Walge
Glen Mills, PA
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| have the ability to block robo-calls on one of my phone services. | love it. | want the right to use robo-
call blocking services with all my phone carriers.

Mark Roth
Lake Worth, FL
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| want robocalls blocked and robocall blocking products made available.

Philip James
Rio Linda, ca
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We have used nomorobo for a few months. It has helped tremendously to cut off those annoying
automated calls. Some still get through but we have not had the scammer calls we were receiving where
they threaten to deport us if we do not pay!! And they usually claim to be from the IRS.

Thank you, Nomorobo!! FCC, please listen and help people live an uninterrupted family dinner time.
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Robocalls are voice spam, impacting quality of life for everyone who answers the phone. It's machine-
directed noise blasted at humans,and it will continue to irritate and harass us unless we have our own
automated defense. Nomorobo's a great start, but I'm sure the phone companies can come up with
improvements. They'll only take action if pushed to do so, unfortunately. We need the FCC on our side
to do the pushing. Please help.

Chris Mattimiro
Libertyville, IL

Comments-10001-15000 - Page 636 of 5002



| work from home and, before blocking the robocalls, | routinely received between 3-5 telemarketing or
sales calls per day. Each time the phone rang, | had to stop what | was doing to check what number was
calling. This was not only a complete nuisance and time waster, but it caused me to lose concentration
diminishing my ability to do my job effectively. | was seriously considering turning off my home phone
completely. | imagine | will do so if | lose the ability to block these nuisance calls.

Sara
Light
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| applaud robocall blocking and hope it becomes law. These calls are annoying and often anonymous.

Joan Teller
Bolton, CT/Truro, MA
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Robo calls are annoying, unwanted, and many times | do not get an answer if | respond. In addition,
they can become a danger to elderly people trying to hurry to answer the phone. Since there is now
someway that the Caller ID shows your home number, this creates unnessary anxiety on the person

being called. Robocalls are not wanted and create more problems for those being called. Ban them!

Craig Hopkins
Owensboro, Ky
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Robo Calls are invasive and often belligerent. Many times when we asked for the caller to remove us
from their list, the comment was" What are you going to do about it". Robocall removes most callers

effectively and now our dinners are peaceful.

John
Robertson
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Robocalls must be stopped!

| have been registered with the government "Do Not Call Registry" list for years and have found it to be
totally useless in stopping the calls. I've filed complaints against numerous callers on Registry website
and nothing has changed. That service is a complete and utter joke.

Despite my efforts over the last 5 or 6 years at stopping these telemarketing idiots from calling, | still
receive numerous calls on my two phone lines and my fax line everyday of the year. | received at least
four or five of them just today.

The latest trend is that they are now "spoofing" my own phone number!!! When my phone rings the
caller ID indicates that it my own phone calling me!

That is ridiculous! The steps currently in place by the telephone companies and the "Do Not Call
Registry" are totally ineffective and do nothing to stop the calls.

| would appreciate it if you would enact rules to stop the madness! PLEASE do something to stop the
madness.

Ronald J. Bennett
Jackson, NJ

Comments-10001-15000 - Page 641 of 5002



| insist that | be allowed to block robocalls! | pay for my phone use and you do not. If | have to give up
nomorobo, | will do away with a land line all together. | am sick of this type of call coming into my home
at all hours 7 days a week and with nomorobo, we finally have some peace! Until you become a middle
class citizen, you will probably never understand what it feels like to be assaulted daily in your own
home by these calls! Calling while you have dinner, calling while you are sleeping, calling while you are
trying to recover from illness.It is madding!

Debra C. Summers
Covington, GA
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| want to have the freedom to block callers that | have no interest in talking to. | block them with my
iPhone, they just get another number and try again the next day. | am a doctor, when someone needs to
reach me, | want to pick up the phone and know its not someone trying to sell me something, wasting
my time when | could be helping someone who actually needs my time. | remember once stressing out
because | received a voicemail from my emergency line that routes to my phone, only to find it was
another telemarketer! Come on! It interferes with EMERGENCIES!!

Dr. Linda Narvaez
Venice, CA
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Please allow robocall blocking products. This saves me from answering unsolicited, annoying calls.

Albert Stoffa
Manassas, VA
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| do not want robocalls. Continue to let us have them blocked through all phone companies

Tom & Melody Speck
St. Louis Missouri
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| want to be in control of my phone. | want Robocalls blocked.

Robert Potts
Lanoka Harbor N,J.
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Robocalls are an invasion of our privacy and are disruptive to our home life. Lately, when we politely
attempt to ask to be placed on the organization's "do not call" list, the caller abruptly hangs up. We feel
like prisoners in our own home: the phone rings, we don't answer because callerid lets us know it's not
a party we'd like to speak with! Please give us the ability to block robocalls.

Let us have the same ability for cell phones, too. Why should | pay for a call that | don't want to receive?
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Please block robocalls. They are incredibly annoying

Hanoch McCarty
Galt CA
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Automated calls have been a HUGE annoyance for me. | recently had a very unpleasant experience with
a company offering a credit repair service.

This was a robocall recording that gave no option to be removed. Would call between 6 and 8 times a
day and never allowed us to speak to a representative. These calls had to be manually blocked using a
very cumbersome method suggested by the phone company.

After blocking, we would receive calls from the same company under a different caller ID number. Each
time we blocked one number, they would call the next day using a different number. Eventually, they
began spoofing the caller ID info in such a way that it could not be blocked at all.

Even our phone company could not suggest a reasonable fix other than to change our number. I'm sorry,
but this it NOT an option. | should not have to turn my life upside down because the phone company
refuses to provide a secure service for it's customers.

Please consider a policy that will allow phone companies to block autodialers and robocalls. There are
laws against Spam emails. Why is there no law against this intrusion?

Dean Rohs
Burlington, Kentucky
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| am sick and tired of being harassed inside my own home. In addition to holding down a rather intense
job, I run a music teaching business in my home. Before | signed up for Nomorobo, | was strongly
considering doing away with my landline because not only was it shattering my very limited downtime
during dinner, it was compromising my teaching. Especially during election cycles, | was getting up to 15
calls per day. Turning off my ringer didn't help, as my answering machine beeps incessantly once it
records a call. Nomorobo has solved the problem for me. How can it be legal for robocallers to hijack a
service for which | am paying in this way, especially when | have been on the national do not call list for
as long as it has existed, and have specifically asked these companies to take me off their calling lists?
Violations of the do not call list ought to be prosecuted, and | ought to be able to determine whether or
not | wish to receive political calls. Since this is not the case, PLEASE do not remove the only recourse
left for consumers to block robocalls.

Brenda Wristen
Lincoln, Nebraska
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Even after activating the no-call list we get numerous robocalls, sometimes several in a day. It is
intrusive and maddening. | decide who can come into my home, but these people invade our home
whenever they please. Please make this practice illegal.
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We get unauthorized calls on a daily basis. So, the phone companies do not do a good job of blocking
robo calls. So, the FCC needs to allow us to do this (or force the phone companies to do as good a job as
we can). Please force the phone companies to allow robocall blocking solutions to us - the consumer!

Ronald Morgan
Newhall, CA
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What's the matter with your guys? Robocalls are driving us crazy and there is nothing in it for you. So
please stop these annoying calls.

Costa Mesa, Ca.
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Please allow a way to stop solicitation type phone calls to ourselves phones as we can do with our home
phones. This is annoying and disruptive to those that work at home

Terri allen
Germantown, tn
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| hate robo calls. Almost all people do. Please do something to stop them.

Bill Black
Santa Rosa, CA
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| DEMAND the right to block robocalls from my phone. | pay for the phone and the right to use it, and |
do not want the unsolicited intrusions on my privacy.

Roberts and Martin Saxbe
OH
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| hate robo calls. Hate them....hate them | don't like them from politicians either.

Paul Moscoe
Osprey, FL
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| get several robo calls every day. It's EXTREMELY annoying! It's MY phone...I want a product, or a
service that | can use to block these fools. The calls eat up my answering machine and worse yet, wake
me at all hours when I'm trying to sleep! SOMETHING needs to be done! Thanks.

New York
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Allow people to block robo calls and plain annoying calls. That shouldn't be allowed, it's harassment.

Syracuse
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Please do something about the robo calls we keep getting. They always come at the most inconvenient
times and are NEVER welcomed. Something also needs to be done about all of the scam calls that we
get. | have gotten as many as 5 in one day! They keep calling back with different caller ID's, but the
same scam. Our senior citizens are in great danger from these predators.

| have NEVER changed my mind or voted for someone because of a robo call!

Martha Courie
Watkinsville, GA
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What the hell are you thinking ? Robotic phone calls, where the hint of a human is not even present isn't
‘communications' but harassment. Don't you understand ?

Hank Knoblock
Tewksbury, MA

Comments-10001-15000 - Page 661 of 5002



Nomorobo is the best for blocking unwanted calls.

Norman
Wilmington, DE
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My phone line has been "spoofed" by telemarketers. They use my phone number and there is nothing |
can do about it. My phone rings and the caller ID says it is me on the line! Comcast tells me they are
working on it but that has been 6 months now. | reported it to the police and they are clue less as to

what to do about it.

Lee Heller
Seymout Ct
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Get these robocallers out of my life! They call several times a day - and ALWAYS - at dinner time. People
who want to give me free vacation (right!) or sell me something, insurance, charities looking for
contributions (even the ones that | contribute to....), anything. | don't need any of them and yet they
persist in calling me even | have told them not to call.

Please stop these people intruding on my privacy!
Ivan Snell, Columbia, SC

Ivan Snell
Columbia, SC
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We receive no less than 4-5 robocalls/day. | have even blocked these unwanted phone #'s on my phone
providers website where | now have 30 #'s listed. However, we continue to receive these annoying calls
at all hours of the day and as late as 9 pm in the evening. This borders on harassment!!!!

S. Crosby
palm coast, fl
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| was getting anywhere between 10 and 25 robocalls on any given day before | got nomorobo. How
anoying do think it is to get that many calls every day that you don't want, trying to sell you something
that you don't need or want. It seemed like we spent the whole day answering the phone, just to listen
to a sales pitch for something usless, and when we said no thanks, we were usually met with more
pitches, or just plain rudness from the caller. | think robocalls of all types should be outlawed! They are
nothing but a nuisance, and they disturb the peacefull atmosphere in my home. Nomorobo is the best
thing I've done to my phone service. Hands down!

Bill Mack
Santa Clarita, CA
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| greatly resent robocalls, particularly when the caller has given me the option to opt out of future
contact and | am contacted again...sometimes within just a few days. Please give the consumer the right

to use blocking of robocalls.

Charlotte James
Virginia Beach, VA
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Let me have some peace. I've been on the "Do not call" list for quite some time, but It doesn't work,
and the FCC doesn't have the funds (or, perhaps, the will) to enforce it.

No more robocalls unless the customer gives prior consent.
Thank you.

Robert Adler
south orange nj
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Customers PAY for phone service. Why should robo callers be allowed to intrude on this service to sell

their products and annoy paying customers? It's a travesty that it has been allowed to continue for so
long.

Joey Bourgholtzer
Mahwah, NJ
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Please please. Stop the annoying robo calls. What happen to the do not call list

Carol Martin
Natick/Newton. Ma.
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| think robocalls should be stopped. What is the point of having a do not call list but allowing robocalls. |
have used nomorobo for years and the only drawback is that the phone still rings in your home (only
once) but still annoying early on a weekend day.

Unless the FCC is going to reduce the charges or actually pay my phone bill, | do not believe they should
have any control on what calls | choose to receive in my home.

George & Geraldine Angel
Queens, NY
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stop allowing me to be robot called my time is very important to me
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Block the robocalls. Make them spam me; i can handle spam. Email is on my time; phone calls insinuate

immediate responses.

Joe Sabo
Monroeville, PA
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| get 5-8 annoying telemarketing calls daily interrupting productivity at work as well as sleep hours. They
call anytime at night. Please allow me to block them. It is my right!

Davis CA
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Robocalls are terrible intrusions of privacy and are often vehicles for scams. | want control over who
calls me. Keep Robocalls blockers legal. | pay for my phone service and | should be allowed to use it as |
want. With Robocalls blockers, I'll simply let all calls go to voicemail!

Ken Platek
Alexandria, VA
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Robocalls have been increasing over the last five years. | get several a day, and it's ruining the quality of
life for my family and myself. | urge you not to allow the telemarketing lobby to successfully hamper
roboblockers like Nomorrobo.

Neal Graham
Henderson NV
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Please, please, PLEASE do what is right to force the phone companies to cooperate to block robo calls.
PLEASE.

R. J. Hoffmann
Nebraska
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| hate getting Robocalls and other useless sales calls. They are annoying and disrupt my family time. It
is a shame that these predators come into our homes to get our business using the services we pay for.
Please stop businesses from preying on us through the technology we buy to keep in touch with loved
ones. Television marketing channels out populate good television channels and the USPS junk mail
delivery are also hemming us in on every side from the pursuit of happiness. Please protect our

freedom and our privacy. Thank you.

Karen Hoshaw
Houston, TX
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Nomorobo has drastically reduced the number of unwanted calls and seems to be more effective than
the government program. The government should not interfere with this service

Richard Schumacher
West Chester, PA
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| am exasperated with robocalls selling me products | do not want and denying me the enjoyment of my
own peace and quiet. Please act to curb these nuisance calls qyickly and effectively.

Chris Butler
San Francisco, CA
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it is amazing.

Although the phone rings once but there is no second ring.
What is wrong with this government.

These calls should not be allowed but

if they are we need nomorerobocalls
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| totally support the ability, as a consumer that relies upon the telephone system, TO HAVE A
TELEPHONE SERVICE FEATURE THAT WILL ALLOW ME TO BLOCK ROBOCALLS. | receive about four to five
calls a day from these robocall services. (Three to four times more during State and local government
elections.) The callers use high pressure tactics to get me to purchase numerous services THAT | DON'T
WANT OR NEED. My mother got caught in this web of deceit and paid over $2,500 for stuff she didn’t
need on an annual income of $28,000. Do you job and give the consumer the ability to block robocalls
through our telephone service provider. As the individual reading this e mail, | am sure that you receive
these calls as well so you know how irritating they are.

Stanley E. Ellison, Jr
Sterling, Virginia
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About phone stalkers that harass the civilian population: We used to get hundreds of robocalls and
recorded messages per week with the 'push one to talk' or 'push another number to stop these calls',
the latter causing even more of the annoying calls. Some of the phone calls are from \/*# ¥ s xkxkskdekk
numbers overseas, from different countries, etc. Some of these phone stalkers actually used our own
home phone number to call us ! How do these PHONE STALKERS get away with that sh*t ? | Finally | said
I'M NOT TAKING THIS STALKING ABUSE ANYMORE ! | decided to aggressively defend our phone line,
and regularly phone the FTC at 1-888-382-1222 to complain about phone stalkers almost every day. This
aggressive defensive approach has worked somewhat, only the stalkers continue to call in spite of the
fact that we are on the DO NOT CALL list. HELP US PROTECT OUR PHONES ! | I ' HELP ! I I THELP ! ']}

Lacey WA
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| hate robocalls and get several every day. It is an intrusion to my personal space. | would LOVE to be
able to block them! Tell the phone companies the public wants to stop these calls.

Pat Haker
Aurora Ohio 44202
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| do not write as eloquently as | would like, do in plain terms... | loath robo calls and love any way to
eliminate or reduce them. The National Do Not Call List does not work. Services such as Nomorobo do
work. I'm sure there are other such services, but this is the one | chose to sign up with. That said, there
still are at least a dozen calls that get through each week. Each counts toward my limited call count. |
wouldn't mind marketing calls so much if there was a real live person on the other end.

Dennis Schuh
Southlake, Tx
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| wish my phone to be for my own use, and strongly object to the intrusion of robocalls. Robocall
blocking has helped in this regard, and | definitely want to be able to use their services to help cut down
on the unnecessary, time consuming, completely unwanted robocalls.

Bonnie Shopper
St. Louis, MO.
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| am on the Do Not Call List, and | still get robo calls!! That is not right.

Thad Waterbury
Sonora, CA
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| want robocalls blocked. They are a nuisance many, many times a day, especially during mealtimes, and
when you do answer the phone, 99% of the time there is no one on the other end. They area pain in the
butt!!!

Florida
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As a senior citizen and a veteran | will tell you that most of the scams that target us come in the form a
robocalls. These uninvited guests who attempt to gain access to out life savings through the telephone
are not just an annoyance, to a senior citizen who is losing mental capacity because of age, they add to
confusion and can potentially invite criminal activity. My robocall blocking service stops over 20 calls per
week and my phone number is on both the Florida and Federal do not call list. This is my phone. | paid
for the hardware, | pay for the service. | need to have a home phone for safety and security purposes. |
should have the right to have robocall blocking services if | wish.

Edward N. Ryan Jr.
Merritt Island, Florida
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Between my home phone (humber through my cable company) and my cell phone, | receive numerous
robocall's at all times of the day from early morning to bedtime 7 days a week. It is very annoying and
disruptive. Please give us a way to block these calls easily, effectively and efficiently!! Enough is enough.
I've asked callers to take my name off their list politely and sometimes rudely and they just talk over me
no matter what | do. Again, enough is enough. If you can't make them stop altogether at least let us
block them easily. Thank you!

Linda Chase
Lunenburg MA
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Please make every effort to block those annoying robocalls. It just eats my minutes on mostly useless
junk.

Warren Joseph
Hamburg, NY
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No more robot calls.
OR, give us a number at the FCC to forward them to.
| pay over S600 a year for a home phone and over 80% of the calls are telemarketing.

Oaklyn, NJ
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Please help! | get so many Robo calls that | do not answer when it rings. For me it is a major intrusion on
my privacy and the peace and tranquility of my home. Please help me block them.

Charles shapiro
415 883 4559

Charles shapiro
Novato CA
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Robocalls are bad and consumer should have option to block it, plain and simple.

20152

Comments-10001-15000 - Page 694 of 5002



| get 8-10 calles a day on each of my three lines, even though | have them list on the NO CALL list/ Itis
so bad thaat we do not answer the phone any more unless we recognize the number.

Please STOP the ROBO CALLS!!!

Sam Cohen
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Please make robocall blocking products easier for consumers to access and use. Nomorobo has been a
godsend! My family was plagued by constant robocalls all hours of the day. Now we get very little and
our home is so much more peaceful! | pay good money for phone service, why should | have to put up

with unwanted solicitors?

Ellen Cahill Gonzalez
West Allenhurst, NJ
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| do not want unsolicited vendors calling me. If | need their service, | will call them. Please allow me to
block unwanted calls. THEY DRIVE ME NUTS.

CALIFORNIA
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Robocalls have become a big problem. In one day | received 12 of them. Enough is enough They are
very annoying especially when there are so many of them. Something has to be done with the
robocalling. Please allow blocking of all robocalls. The just shouldn't be allowed to continue.

Dennis Diehl
Marlboro NY
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Robocalls abuse the purpose of the telephone as a subscriber intends it. We who pay to have a phone
number do so to be accessible to PEOPLE who wish to contact us - nobody with a phone intends it for
use by machines. Since many robocalls originate from foreign countries, and use spoofing techniques,
US laws against such abuse are unenforcable. Therefore the only recourse we have as phone subscribers
is technology to limit who can get through.

Steven Brown
Webster, NY
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Please do not pass any rule that inhibits our family's ability to block robocalls. These calls have disturbed
our evening meals on a regular basis and often have continued through the evening. We are on the "do
not call" register but this does not work. We value our privacy. Help us to maintain it by allowing us to
block such calls.

Pat and Judy Buckley
Durham, NC
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Hi,

| use Nomorobo and it is a great service. Please allow me to block robo calls on all my phones. These
are unsolicited calls that should be illegal for companies to solicit as it is as | am on the do not call list,
but hundreds of companies ignore this, even when told and/or ask to be removed from their list.

Thanks,
Dave Stanovic

David Stanovic
Munroe Falls, Ohio
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Let me block these robo calls.
Jim weber

Jim
West Grove, PA
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Robocalls are intrusive and a complete waste of time. They are a contributor to noise pollution at our
home when we try to spend quality time together. Does someone really think we want to receive an
unsolicited call that is for the most part a direct violation of my right to own a phone and choose who
calls me? If | didn't ask them to call me about their product, service, or political campaign then what
makes them think | will actually listen. Specifically recorded robocalls!! Really? | am going to sit and
listen to a politician tell me why | should vote for them...on the freaking phone? That has got to stop. It
is lazy and irresponsible for the politician and the FCC to think that it is OK to do that! Please stop.

Greg & Michelle
Kansas
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Please please we NEED the ability to block robocalls. They are like a swarm of midges flying in your face,
interrupting meals, work, sleep when I'll etc. Even with robocall blocking programs AND the Do Not Call
program AND using Caller ID these pestiferous nuisances plague our calls. Let the good folks at

Nomorobo and similar companies continue their good work.

A. Tomlin
Auburn NY
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Robocalls are unwelcome, and anything you can do to legislate them out of business would be very
welcome.

Stop the intrusion and annoyance robocalls create.
Thank you,
Michael Fies

Michael Fies
Seattle, WA
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| do not know about you, but | am tired of robo-calls. Do you remember Rachael, who tried to sell a
product through a robot and harassed callers? | do, and finally | got tired of robo-calls between political
and sales. Even today, many of them spam me still using non-affiliated numbers. All robo-calls should
be block-able, not just a few.

| can tell you this, if you deny the right to use services or grant expansion of phone companies to block
robo-calls, | will use any lobbying arm to pass new legislation to override your rule by statute.

Walter Kroptavich
Arkansas
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| like nomorobo. It has cut down on unwanted calls. You should extend it to charitable organizations

and banks because they get through.

Judy Albert
Fairfax VA
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Let me stop the RoboCalls! It's MY phone!
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| did not pay for ROBO calls and | don't want them!!

Bob Fischer
Nutley Nj
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leave Nomorobo alone please. As a retired seventy two year old on Social Security, | love the peace that
comes with my subscription. please don't bring back the days of twelve calls a day.

Richard Mance
Fort Washington MD
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| am tired of telemarketers calling numerous times a day. No matter how many times | ask to be taken
off their list...the calls persist. As many as 15 to 20 calls per day. Since using robot all blocking, | no
longer feel harrased, have mealtimes interrupted and life is much less stressful. | see no valid reason to
not have control over who calls my home. Do not take away my rights.

houston texas
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| understand that you may be considering prohibiting the use of services such as Nomorobo to block
robocalls. Robocalls have become an incredible intrusion and nuisance into my everyday life and the
only relief | have found is activation of Nomorobo. Call blocking alone is not sufficient because of
limitations on the number of phone numbers that can be blocked and the ability of those making
robocalls to constantly change the numbers from which they make such calls. Instead of limiting or
prohibiting blocking services, you should be expanding access and instituting rules that impose more
restrictions on the ability to make robocalls. There is no reason why a person suffering assault should be
deprived of the ability to choose to block these types of calls.

Please do the right thing and protect my right to reject robocall assaults.

Stephen Rogers
Bloomfield, CT
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it is very annoying to be interrupted by unwanted robot calls.

burbank ca
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These robocalls are intrusive,relentless, numerous and disruptive to our household. Nomorobo gives
some relief and blocking products would be most welcome in presenting a choice to be rid of these
noxious pests.

Our tally is between 2 and 6 calls a day!
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| think the penalties for robo callers should be much greater.

Paul Moscoe
Osprey, FL
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| had been getting more annoying calls then ever. At least nomprerobo blocks most nuisance calls. Its
the only thing that works.
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| tried to get robo call blocking but my particular phone service does not provide it (Verizon, land copper
line) unless | switch to Fios. | do not want to do that now because | will be moving in a few months to a
location that does not provide Fios service. So | am stuck forever with constant, and | do mean constant,
Robo calls. Several of them call me twice a day, every day and that includes weekends. | normally get
between 6 and 12 such calls every day. The fact that | am on the so called "do not call" list doesn't
matter in the least as the vendors know this law is not being enforced. Please start protecting the
people rather than the companies that are already breaking the law. Please put a stop to the Robo calls
and force phone companies to provide blocking services.

Rose Arnold
Silver Spring, MD
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Epand nomotobo, the service is wonderful, my spam calls have fallen from about a dozen per week to
just a couple per week.

Comments-10001-15000 - Page 718 of 5002



I would love to sign up for Nomorobo as | am fed up with the continual, annoying, distruptive calls from
marketing creeps using my phone to intrude on my life. The do not call registry is a joke -- everyone
ignores it. Verizon only allows Nomorobo if you have a mobile phone. If you have only a land line, like
many older people my age, Verizon wants to deny you services to force you pay outrageous fees for
mobile technology you don't need in order to get access to reasonable services. | need a phone for
safety, and | don't feel that | should have to pay excess fees to prevent others from using it to harass me.
Please, please help senior citizens, among others with land lines, to get access to Nomorobo so we can
have some peace in our lives!

Alene Kremer
Redwood City, CA
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Robocalls are a terrible intrusion in life. They're mostly pre-recorded and selling something we don't
want or need. They come repeatedly at all hours of the day and evening. They're disruptive. What's
worse, we've been on the Do Not Call list for years and all these robocalls purposely violate the list.

Nomorobo is the best thing to come along in years. It gives us peace and quiet at home. Thank you
Nomorobo. Never do anything to block or curtail this great service.

richard brill
wilmette, illinois
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NoMoRobo.com has finally given us some peace from the incessant robo calls that came to our home.
We are on the DoNotCall.gov for our home phone call and that does nothing!! We still were getting the
calls for Medical Alert, etc. When we signed up for Nomorobo.com, these type of calls stopped. The
crooks and those off-shore don't pay any attention to the DoNotCall List! Please don't stop us from
using the robo blocking programs. We do not want telemarketers and robocallers harassment. We are
paying for the telephone service, not the robocallers. Thank you for listening!

Dave Steinfort
Grandville, Ml
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It is iimportant for a person to be able to block robocalls. Please allow the use of these products and
assess heavy penalties against those who are robocallers.

fishler
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Nomorobo is a very good service. | have logged several complaints about receiving unwanted
telemarketing calls for years. It wasn't until | signed up for Nomorobo that | was able to get my days and
evenings back from unwanted calls.

We need to keep the robocall blocking products.

Stacey Fields
West Orange, NJ
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Please make the phone companies allow the blocking of robocalls. They are a scourge of our existence.
| am a prisoner in my own home forced to the phone numerous times to answer calls | don't want.

Robert Arzt
La Vegas, NV
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We've had nomorobo for over a year and love it, since about 1/3 of our incoming calls are robo calls. We
have recommended it to all our friends.

Unfortunately, in the Los Angeles area it's available on Verizon, and not AT&T.

Manuel Katz
Venice CA
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| use to get a half dozen robo calls per day and they were very annoying. When answering a robo call
most of the time (80%) no person would be on the line. Scince | signed up for nomorobo it has made life
better in the evening without those annoying robotic calls. When and if my telephone provider says |
can no longer block the robo calls. My business with them will terminate.

Thank you

Albert & Carol Smith
Ledyard, CT.
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Nomorobo has been a godsend for us, having saved us from chasing down telemarketing phone calls,

during mealtimes.

R. Schneider
Acton, MA
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So tired of running for my phone and it ends up being a sales pitch that | have no interest in.
That's basically all the calls | get on landline. It is frustrating, tiresome and annoying.
Please help put an end to this.

Thank you.

Sincerely,

Cj Schutte

cj schutte
Dumont, NJ
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I'm tired of robocalls. It's my phone, | want to block them! The no call list is a joke and doesn't work!

Lansing, KS

Comments-10001-15000 - Page 729 of 5002



Robocalls are a pain in the ass. Allow me to block them on my mobile phone.
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my life is plagued with telemarketers ruining my peace. Please get it to stop
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| urge you to allow the blocking of robocalls. These calls are a huge nuisance and annoyance and serve
no useful public purpose. Please allow people to control what kind of phone calls they receive.

Marsha Cohan
Washington, DC
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Please force telephone companies to allow Subscribers to block unwanted calls and solicitations

Marlborough MA
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| find it very disturbing to have the phone ring so many times a day with telemarketing calls and totally
ridiculous to answer only to have nobody on the line or get a prerecorded message. Asking to opt out is
usually impossible because there is no one to speak with and when you call the number back you find
that the phone number does not exist. | take care of my 89 year old father...its difficult for him to get to
the phone to answer it just to find that it is robocall or or unsolicited telemarker. The phone company
will only block 25 numbers and our phone will block 30 numbers. (My mobile phone will block unlimited
numbers, so why can't the phone company?). We are registered with the "do not call" list, but that
hasn't stopped the calls from coming in. In fact, we are getting more calls than ever. The simplest
solution that | see at this time is to force the phone providers to allow unlimited call blocking and to a
provide service to reroute robo calls from calling through.

Adria S. Quay Thackeray, John G. Quay
Williamsport, PA
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Please make it possible for me to stop robocalls on my cell phone.
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Robo-call blocking services like Nomorobo are wonderful. They prevent a great deal of aggravation and
interruption of daily activities by unknown, uninvited sales calls and solicitations. As a consumer of
telephone services, | should have the right to block these calls.

Cheryl Hoffman
Hyattsville, MD
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Please block robocalls. | get calls from international numbers, internet numbers that are not traceable,
and now my own number. Many of the numbers are from area codes in the states. When | register
consumer complaints with those states the attorney general's staff in those states inform me that those
numbers are computer generated and not traceable. If this problem is not addressed on the national
level the states will continue to be overwhelmed. Please give us the tools to block these all of these

calls.

Stewart Nowlin
Lawrence, KS
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Please do whatever is necessary to BLOCK robo calls. These organizations call at all hours and disturb
my peace at home. It is a true invasion of my privacy. We no longer answer our home phone and check
messages later to see if whoever called was someone we wanted to speak with. Robo calls or sales call
outnumber personal calls by a margin or 10 or 12 to 1. Very disturbing.

Robert Alperin

Robert & Annette Alperin
Long Beach, CA
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Rachel from "Card Holder Services" has been calling my home 3-7 times a week for 5 1/2 YEARS. | have
been on the do not call list the entire time. | have reported the problem to the FTC and the FCC.
Amazingly they have both claimed they cannot make the man who owns the company stop. They
actually know who he is and where he lives (California). There are millions of TAXPAYERS who are being
tortured by this man and other companies. And the phone company profits and Congress gets stroked.
Google "Rachel from card holder services".

Gaithersburg, Md
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"Robocalls" on mobile phones have been repeatedly linked to predatory behavior aimed at deceiving
citizens at best, and intimidating and stealing vital personal and financial information at worst. The
greater and not far-removed impact of the government acting passively in response to this widespread
practice destabilizes consumer faith. The communications industry has increased its revenues by taking
advantage of the government's passivity in responding to this completely remediable consumer threat.
Please find a way to unhinge from your participation in this unfair and illegal practice and allow a way
for consumers to avoid this without having to pay a fee.
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robocalls should be be prohibited and any blocking products should be allowed. Calls are extremely
unwelcome.

Gary Rea
Keizer, OR
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| want these robo calls blocked. | pay lots of money for my phone service and | want my privacy. The
phone companies make enough money for the service they give so they should welcome the fact that
their clients want rid of the constant interference from these robo calls. Please do not take the blocking
products away.

Thank you.

Carole Pearce
Dover, DE
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Robo-call blocking services like Nomorobo are wonderful. They prevent a great deal of aggravation and
interruption of daily activities by unknown, uninvited sales calls and solicitations. As a consumer of
telephone services, | should have the right to block these calls.

Cheryl Hoffman
Hyattsville, MD
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I'm fed up with running to the phone and to find upon answering, it's a wonderful robocall. It's my
private phone, | pay for it and expect it to be used for legitimate calls by people I've given the number to
for personal or business matters. There is no logical reason for blocking products not to be available to
the public. It's especially frustrating when we have to wait for someone on the other end to decide to
speak. We have to wait for someone to tell us something we don't want to hear in the first place.
ENOUGH !!

Rockford, .
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| do not understand why | have to pay for a phone and receive unwanted annoying calls all day and

night.

Tim Human
Seaford, De
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The existing FTC's Do Not Call list is nearly worthless. It is routinely ignored and requires the victim to
get information which, when asked for, results in the pest caller hanging up.

Worse, most pest calls are usually robocalls, almost always with a recording on the calling end.
Eventually, if you last through the recording, a live person will try to sell you something.

These robocalls are an outrage. If it is not possible to effectively outlaw them, for whatever reason,
robocall blocking blocking services or devices should be routinely available, and all phone carriers should
be required to inform subscribers of their availability. Better yet, all phone carriers should be required
to provide a robocall blocking service upon request by the subscriber. This is the most effective way to
free us from the plague of robocalls.

Kim Boriskin
Bellingham, MA
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The "Do Not Call" registry was the government's answer to loud complaints regarding annoying robotic
phone calls. It was filled with loopholes and didn't work. The FTC awarded a prize to the best solution to
annoying robo calls and Nomorobo.com was the winner. It worked, proving that private industry, given
incentive and left to its own devices, can easily solve the problem. Now, the FCC, liStening to Big
Telecom, proposes to do away with this choice. SHAME ON YOU!!! | don't want solicitations on my
phone. Period! And | want a government representative of the people, not one that is a shill for
corporate greed.

John Repczynski
Kapolei, HI
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Robot calls are annoying and there is absolutely no option to have your name and number removed
from their lists. We get at least a dozen calls a week - nomorobo has been a solution and provided us an
alternative to continued interruptions. Please keep our options to eliminate robot calls available!!

Taunton, MA
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| want to block all robo calls most if not all are coming from scams of illegal prescription drug sales.
STOP them calling my phone that | pay for!!!

mike matte
dracut ma
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We are plagued by unsolicited phone calls virtually daily on subjects related to credit debt reduction,
emergency heath status monitoring and more! My phone company refused to help despite the
availability of technology to do so.

Robert J. and Karen J. Mohalski
Hebron, LY
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Keep the blocking legal....the lack of privacy is horrendous.
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| was getting five or six robocalls a day before | subscribed to nomorobo. A lot of them were the same
thing - targeting senior citizens and others having to do with credit card interest rates. Over and over,
the same calls from the same companies. There was no way to tell them to take you off their list,
because it was impossible to speak to a person. My options were to pay an extra fee to my phone
company to block the call or to use Nomorobo (free). Since | started using nomorobo, the calls have
ceased to be a problem. My phone still rings four or five times a day and stops after one ring - which is
the way Nomorobo intercepts the call.

| can't think of any good reason why | shouldn't be able to use this on my phone. Of course the phone
companies oppose it - it cuts into the fee they charge for blocking calls!

| can't see much of a difference between using this and listing your phone number on "Do Not Call" list.

Elizabeth Dean
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| urge you to expand, not eliminate the ethnology for blocking telemarketing calls. The "do not call" is
completely ineffective, and now it's time to give those of us with landlines the freedom from

unwat=nted calls that we deserve.

Jeannette Stewart
So. Burlington VT
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It's my phone - | should be in control of it!
I am asking FCC to make robocall blocking solutions more easily accessible to consumers like me.
| have been on "nomorerobocall.com" for a long time.

ashok gupta
rancho pv, CA
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| have been using nomorobo on my home phone and it is much better quality of life to hear one ring and
terminate rather than have the "you are not in trouble but" .

i have answered and asked what can i do to stop your calls , to be told "you cant stop us".

wayne asper
Norton, Ohio
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This is cruel and unusual punishment. At least if | had the opportunity to talk back, but these robots are
not talkative at all.

| don't this this robotic treatment of our fellow citizens falls under the glorious Judeo-Christian method.
If you agree with this premise, could you stop the robots?

Much obliged,
iLie trut

iLie
trut
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As a senior citizen | am constantly receiving scamming calls wanting my personal information. Please
stop the robo calls!

Ronald Boss
Beaverton, OR
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It's my phone, please make it easier for me to block annoying robocalls.
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| really appreciate the fact that Nomorobo has allowed me and my family to have dinner together
without interruption. We have been getting numerous unwanted phone calls from marketers, and it

became truly onerous.
Please, continue to allow blocking robocalls.

A C Held
Davidsonville, MD
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Please let me block robocalls.

Terry Santa Maria
Vacaville, Ca
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Robo calls and all unsolicited sales call serve no useful purpose. First, there is so much scamming going
on you can't tell the legitimate calls from the illegitimate ones . Second, due to the amount of calls my
wife and | personally stopped answering all calls unless we know who Is calling.

Please, everyone we know feels the same way that they are very annoyed by these calls. Please do
something to stop these annoyances.

Thank you.

Kevin Ward
Wayne, NJ
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| get 5 to 10 robo calls per day please help stop this assault on my phone and my private time at home

Queens new york
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Freedom of speech should never be confused with freedom to harass.

John Reiner
Flanders, NJ
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Absolutely we need and want solutions to block robocalls! | am sick and tired of being woken up by
robocalls (I work shifts, so often sleep during the day). | receive several every day! It's gotten to the
point where | just turn the ringer off on my home phone (which | maintain mostly for emergencies). | am
at the point where | may just have to discontinue landline service entirely.

Eric Christensen
Oro Valley, AZ

Comments-10001-15000 - Page 764 of 5002



Please help to stop robocalls. Each phone company should have a provision to block these calls if the
customer wants it. 1 do not mind paying extra for this service. Elderly people need this, as they are
duped by these sales calls and sometimes lose their life savings or are tricked into giving a credit card
number and their credit is hacked. Please help us

virginia coburn
thousand oaks, ca
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Robocalls are a real pain in the you know what. They interrupt me throughout the day. | have to let my
answering machine log the call but there will not be any messages. So | just let the phone ring and if
there are any of my friends calling, thenl | return there calls. Everyone should have robocall blocking.

The phone rings once and that is it.

Roseville, CA
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| am tired of all these robodialer calls! There are days when the calls are very frequent.
| thought these robodialers were illegal. Why isn't this law being enforced?

| would like my phone company to block all of these calls!

| have had 25 robodialer calls in the past 8 days!

Robert Downing
San Jose, CA

Comments-10001-15000 - Page 767 of 5002



We do not appreciate receiving robocalls and would like to stop them! Please assist us!
Norman & Ann Palms

Ann & Norman Palms
Houston, TX
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Robo calls should be blocked. They do nothing for the general public. Who are you representing?
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No more robo
Please!

Nancy stoddard
armonk ny
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| do not want to receive robocalls. | want the ability to block them. It's my phone and | have the right to

determine who calls me.

Christine McQuade
Middletown NJ
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Because | have VOIP calling via Verizon FIOS, we were able to enable NOMOROBDO. It is wonderful. | love
having those calls blocked (and seeing who was calling, at least the number, on caller ID). | would love to
have this on my cell phones, and | support having it available for people who don't have VOIP.

Claire Gesalman
Annandale, VA

Comments-10001-15000 - Page 772 of 5002



As a retired person | was inundated with robocalls. My son alerted me to robocalls blocking systems and
| employed one of them. It has really worked to cut back on unwanted calls. Almost none of the
robocalls | received used my answering machine to leave messages, so it was clear they did not have an
important message for me. | support robocall blocking companies and systems. | don't want to be
hounded as | have been increasingly in recent years via robo systems. | really desire to have a robocall
blocking system and request that you permit them to service those who desire them.

Donald Schneider
Watkinsville GA
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We are retired and would like to spend one day in peace without 5 robo calls per day. Please do
something to block these unwanted and unsolicited calls. We pay for a "private" line, we are not a public
phone booth. Therefore we should be able to have only the calls we want. Thank you

G. Max Tarbet
Florence AL
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Thank you for taking this issue seriously. Unwanted phone calls at all hours by machines is wrong. | now
turn off the ringers on both my home and cell phones so | can sleep undisturbed. The only way my
family can reach me in an emergency is to knock on my door between 8pm and 4am. That is a sad thing.

| pay extra every month for caller ID so | don't have to be bothered with the telemarketers and robots
during my waking hours.

| have been on the no call list since it became available but the list is just a waist of time and money. It
stops no one.

Leslie Black
Pittsburg, CA
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STOP robocalling...it is an invasion of family time

Elizabeth Lorigan
Fitchburg, MA
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Robocallers ignore the Do Not Call registry rules. | have a right to privacy and if | don't want these jerks
to interupt me | should be able to block them. They have every right to advertise their products and
services, so let the energy companies, sub-prime lenders and scam artists BUY advertising in magazines,
radio and TV like anyone else who wants to sell. Most of theses robocallers are crooks in the first place.
Put them out of business.
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The heck with the big phone companies who want to block my rights. Shame on them. We consumers
need companies like NoMoRobo because the State and Federal programs are totally ineffective against
robo calls. We are in our eighties and are subjected to constant harassment by robo callers.

Albert and Maria LeBreton
Cantonment, FL
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Even with call-blocking services and technology, | still bet waaayy too many sales calls that are
unwanted, unneedes, and unsuitable.

Los Angeles, CA
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Please block all robo and anonymous calls from my sell phones and my home phone.
Thank you very much,

Joe Carmichael
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We should have access to technology on our side to help protect us from the ABUSE of technology by
these robocallers.

| get multiple calls daily on both my home phone and cell phone...many times from the same companies.
And if you hang up, they continue to tie up your line until their side is done.

Please help us by allowing us to have access to the tools needed to opt out from these types of calls.
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Pat Gordon
Brooklyn, New York
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| do not appreciate multiple robocalls daily. | get them from politicians and charities as well as from
people selling things. This must stop. Please help me. | do not appreciate being harassed and threatened
day and night. These solicitors are rude. | should be able to choose who calls me and | should not be
afraid to answer my phone, as | am able to choose when to answer my front door at my home. Please
stop the constant telephone ringing. It is driving me crazy! Thank you.

Livermore, CA
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We were having way to many robo calls and when | found
nomorobo we signed up and it is working great.

We were getting 4-5 calls a day and considered it harassment.
We even contacted an attorny to see if he could help get away

from these harassing calls only to find that robocalls are very hard to stop. It would be great if the FCC
could help stop these annoying calls for everyone.

Thanks ----- Eugene & Jackie Denslow

Eugene Denslow
Sparta, Michigan
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My cell phone minutes belong to ME. They are NOT there for some robocall Spammer to steal from my
be intruding on MY service. It shouldn't take rocket science to remove this problem and Block ALL
robocalls - except those I've specifically authorized (alerts from my electric company when there's bad
weather expected, because | use life-saving electrical devices). While my last phone had a feature that
allowed me to block a specific number, my UPGRADE to a so-called smart phone doesnt' have that
feature - plus the Spammers are continually changing their displayed/transmitted numbers. Threaten to
shut down their business altogether and perhaps we can have some progress BUT please fund/find the
technology to make blocking a required part of cell phone plans And to develop a better means of
blocking these unwelcome, uninvited intrusions and theft of services for which we, the owners of cell
phones, pay.

Linda Ann Graham
Lynn, MA
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| hate these robo calls. | have collected and placed on my personal

'Do not answer' list over 370 numbers. They call over and over.

Scams for 'free’ cruises, loan money, steam carpets, donations to

all sorts of fake organizations, steal your credit card numbers,steal your

bank account numbers, take over your computer...... on and on.

If you answer they will know it is a good number and they will call two or three times a day.
They are scum and must be blocked since the 'Do not call' registry is useless.

Ross Dennis
East brunswick nj
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We were enduring a constant barrage of robocalls in our home--call after call after call, every day.

Once we signed up for a robocall blocking product, the calls nearly vanished. Safe in the privacy of our
own home once again.

Please continue to allow the robocall blocking products and encourage the phone companies to
introduce similar services.

It is our home, afterall, and we should be left alone if we wish.
Thank you

Geoff and Mary Ann Simmons
Cary, IL 60013
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Robocalls are in invasion of an individual's right to privacy and freedom from the intrusion of unwanted
and unsolicited phone calls. Calls which are often made by unscrupulous and unethical representatives
or are scams altogether. The fact is the "Do Not Call List" is not enforced and is essentially a farce.
Lacking any other means, it is therefore incumbent upon individuals to find ways to block the intrusion
and stop the calls. If the FCC can't provide the means to stop them, then it should support the
availability of call blocking products.

Patricia Brimage
Arlington TX
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Robocalls are extremely annoying and were getting more frequent. The DO NOT CALL list is not
working. NOMOROBO has reduced the frequency of the calls | receive.

Michael J Crawfod
Oxnard, CA
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STOP Robo Calls Now. Allow might right to block Robo Calls.
They are obnoxious, irritating and are received all hours of the day needlessly.

Pat Lewandowski
Santa Clarita, CA
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| switched from an internet based phone company to a old fashioned land line. | would like to have robo
calls blocked by my provider.

Michael Coffey
Lacey, WA
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Something must be done to allow us to block unwanted calls. The Do Not Call list is not enforced and
ineffective. The phone companies want to charge unnecessary and unearned fees to block the
cheaters. Any laws or initiatives must enhance my ability to block, not put up road blocks.

Ada, Mi
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| truly believe that | should have the right to decide who has my cell phone number and who doesn't.
Robocalls to my cell phone are not only annoying, but they eat up precious minutes, for those of us who
pay as we go. Please allow us to block nuisance calls.

Thank you.

Constance E Burns
Buffalo NY
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| want the available to block robocalls. These are calls which | do not request and should have that

option to block.

dan savage
los angeles, ca
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Please stop robocalls! They are the biggest annoyance! | come home from work to at least 2 of these
calls on my answering machine and get at least another 2 when I'm home. Every day!

Renee Grosso
Erie, PA
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Where is your humanity? Please allow people to block these unwanted calls.

Marilyn Johnson
Rockville, MD
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Before | discovered nomorobo, 1'd get as many as half a dozen robocalls a day. Talk about an invasion
of privacy!! Talk about having my civil rights violated!!!!

Richard Radziewicz
Winslow, Maine
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Robocalls are one of the most intrusive elements. The Do Not Call registry does little or nothing to stop

them. We need robocall blocking products

Jacqueline Hayes
Oakdale, NY
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| feel is without question my right to have a service which blocks robocalls. | cannot fathom a convincing
argument, based on individual rights rather than corporate monies, which would deny this.

Further, robocalls blocking should be expanded to include political and charity calling.

Since NoMoRobo, the volume of nuisance calls | receive has decreased dramatically, and my restful
pease of mind increased proportionally.

Thank you for this forum.

Roger Bruhwel
Charlotte, NC
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let us block robocalls. they are an annoyance!

william dennehy
el cerrito ca
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The situation has gotten really out of hand......Not only does it potentially cost consumers for the
"opportunity" to listen to a sales pitch, but the situation becomes concerning privacy-wise! Haven't we
been through this scenario before? Listen to us this time, we are the public!
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The Robocall service has given us much needed relief from all the bothersome callers who have no right
to invade our lives and intrude on our personal phone services that we pay large bills to have so we can
connect to people. This is our right to have our communication lines for our own use and not for the use
of these hackers that obtain our information and personal habits. It is ridiculous that no one has stepped
in: | get several of these calls a day, some of them come through my caller id with my own number on
them, so they must be quite sophisticated and criminal. Since using the robocall service, | have enjoyed
silence again from these callers and it is just about perfect. It should be used and monitored by anyone
who sells phone service.

Nancy Vosnak
Marshfield, Ma
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Those calls which come in continually from "Customer Svc.", (to name just one) are very frustrating and
bothersome, especially when a person has difficulty getting out of a chair and has pain when walking to
the phone. If one says "not interested, and please don't call again", they pay no attention and will
continue to call. Please put a stop to these kinds of calls.

Spring Lake, MI.
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I'm so tied of calls to my home all through the day and evening that | did not want. | have calls blocked
by the do not call registry but these people have found a way around that with robocalls.

Danville CA
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Robo calls are an invasion of my private time. | should be able to stop calls that | do not want and do not
want to repeat hello over an over for an automated machine to connect me with a person who has
interrupted my privacy! | find this annoying and unnecessary. If | call and annoy people, the person can
put a trap on my line and report me to law enforcement. | want the freedom to stop calls | don't wish to
receive in MY home, on MY phone, which | pay AT&T to use. | do not owe it to any solicitor to answer
the phone. Just as | have the right to not answer my door when an unwanted person knocks!

Susan Constantine
Livermore, CA
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I am frankly appalled at the volume of robocalls. | find them intrusive, certainly unwanted, and a
violation of my privacy. | feel very strongly that | should be able to block unwanted calls at my discretion,
and that the FCC should make tools and mechanisms for this purpose easily available to citizens.

Dr. & Mrs. Gregory M. LaGana
Bridgewater NJ
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My dinner hour and early evening are so much more peaceful without robocalls interrupting.Being able
to block them is a wonderful thing. Please don't try to take this away.

tonawanda, NY
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| pay for a service, | should have the right to contr who contacts me. | have received robo-calls at all
hours of the day and night, regularly waking my young children and causing unneeded stress. We should
have the right to have these calls blocked!

Sarah Youngman
Liverpool, NY
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Like absolutely everyone else | know, | too have extremely negative feelings about robocalls. | am sure
you have already heard the gamete of negative adjectives associated with robocalls, both polite and
otherwise. Your "do not call" list is quite ineffective and stronger approaches are sorely needed. - don

neuman

don neuman
Massachusetts
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Robocalls are the worst thing EVER, especially from politicians who don't have to abide by the no-call
list. Nomorobo has saved my sanity by blocking up to 10 calls a day! Please, please, please allow the
general public to have these applications... or ban calls to those on the no-call list.

Bettina Williford
Frisco, Texas
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| love my robocall blocking.. saves me alot of frustration of having so many unwanted calls. | just want
til my second ring then | am usually ok knowing it's not a solicitArion call... please do t take away my
right to stop these calls...
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| get a number of unwanted 800 calls daily. My daughter in Moutain View Ca is able to block them after
1 ring. Why can't | do the same with my Comcast home phone or AT&T cell phone?

Ben Kuiken
Bellingham, Washington
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Prior to implementing a robocall blocking service we received an average of 18 robocalls per day over 6
months on two phone lines. That's 36 calls per day to look at with caller ID to determine if they are calls
we want or need to answer. 432 calls per year to sift through and most of them during the dinner and
evening hours.

We actually had to upgrade our phone services to a service that could accomodate the robocall blocking
service that we now use. We now get only a call or two a week that is orther than a legitimate call. And
these are calls dialed by a person, not robocalls dialed by predictive dialer software.

Why should | have to pay for upgraded service to have the ability to block robocalls with a service that |
had to reseacrh and install? My guess is that the phone company is making too much revenue from
selling services to known robocall organizations and is reluctant to stop or provide call blocking for fear
of revenue loss. It is called greed!

Torry Gritzuk
Charlotte, NC
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| don't like robocalls, but what's worse than that is someone telling me | can't block them... on my own
phone! There's something really wrong with that!

Eric and Karen Haulenbeek
Northfield, CT
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Please support and encourage call blocking on both landline and mobile phones. The unending
solicitations at all times of day and night are beyond intrusive. Responding to phone solicitations is
unsafe and subjects uninformed and/or otherwise trusting individuals to serious loss of privacy and
resources. There can be no sensible argument against giving individuals the right to accept or reject
unwanted calls. Moreover, in the immediate aftermath of today's terrorist events in Paris, and other
such recent events in Canada, Australia and, 9/11 New York, it is not an over-reaction to fear that
malicious wrongdoers will somehow use telephone communication as yet another weapon in their
arsenal of destructive strategies. Please, please, please support and encourage call blocking on both

landline and mobile phones.
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| do not want robocalls. They ignore the FCC rule on not to call if you are on the no call list. We need a
way to block these calls. A lot are coming from overseas. Lots of them tell me | have a problem with my

PC.

STOP the call anyway we can. If not | need to forward all my calls to the FCC (head).

A J HANSEN
PORTSMOUTH VA
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Please let me continue to use Nomorerobo. | can now cook dinner each night without being disturbed
by unwanted calls. When my phone rings, it's someone | want to talk to, not someone | have to hang up
on. Please keep Nomorerobo!

Mary Cavalllero
White Plains, NY

Comments-10001-15000 - Page 817 of 5002



Please let me block whatever types of calls | want on my own phone--not allowing me to is un-
American!
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As a Senior Citizen | am constantly barraged by scam robo calls.

Most are trying to pry confidential information , i.e credit card numbers, social sec. numbers, banking

info. Many of my peers have been conned by giving this sort of information, only to have it used in
identity and credit card theft.

Most originate outside the U.S., and prey on our citizens.

Please allow the blocking of such calls by allowing that blockage to be provided by telephone providers.
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90% of calls we gets are ROBOCALLS. Please find a way to block, or telephone calls will become obsolete.
This CANNOT continue.

Sam Kanter
NY, NY
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JOHN WYMAN
PETALUMA, CA.
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Why should | have to be swamped with everyone calling me for something | do no want or need? This is
not a service - it is an envasion of my privacy. Most of these calls come in around dinner time. How
annoying is this? | suggest the caller has the same right to call and annoy the robocaller. The calls need
to be reversed to those calling. | strongly believe there should be a free service to block all calls that |
wish to block.

Norman
Glen Burnie, MD 21060
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The federal government cannot handle this huge problem of Robo calls. Go on the Internet and see just
how angry people truly are. | am glad | found out about NoMoRobo because they solved a problem.

There are many many people that fall for the cons that these people give. It is very sad when people are
cheated out of their hard earned money, not to mention the inconvenience of answering telephone calls
with no one there.

| only wish the federal government can stop that outfit from India that call claiming to be from Windows
or other companies saying that they have detected a virus on my computer. | laughed at them but they
got an older friend of mine and tricked her into paying them money to clean up her computer after they
installed the virus to begin with. Thank goodness NoMoRobo takes all those calls for me.

When a company calls me with a fraudulent phone number appearing on my telephone screen, | just
add it to my list for NoMoRobo to take. Who would want to do business with a company that?

Denise Sansone
Sacramento, CA
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NOMOROBO is the Best! | finally get some peace and quiet at home.
What part of Private phone number don't you understand!
If | don't Know you, DON'T call and bother me!

Garden Grove, Ca.
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Stop these calls that we didn't ask for

J.McVety
fort myers Fl
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The do not call is a farce and does not work.
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There is a need to block robocalls, it's my phone | should be able to block these calls if | choose.

Virginia
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The do not call list no longer works. When | moved a year ago and got a new phone number | started
receiving sales and robo calls within hours of the phone being activated. When you research the
numbers that call on the internet they are listed as marketing and sales that do not honor do not call. |
even received a robo call from my own phone number one day. These calls are annoying and if you
answer to try to get removed from the list you get more frequent calls. | believe these calls are someone
trying to get money from me so | don't answer. | can block spam on my computer but have no way to
block this phone spam. This should be a function that is as easily available and easy to use as computer
spam blocking.

Kim & Lori Worm
Cicero, NY
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| am tired of telemarketers and do want the option of blocking robocalling.

Raj nair
Lexington, ma
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| want to be able to block robocalls on my phone. Getting tired of these calls and more We are hit with a
ton of spam calls and some robocalls and more to time to help us take a stand against these callers.

Houston, Texas
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| receive so many robocalls each day. They come from different phone numbers for the same thing.
Right now | have Time Warner for my phone service. | get at least 5 calls per day. Please do something
to stop this from happening. Mr. & Mrs. Ralph Amitrano

Katherine Amitrano
Brooklyn, New York 11220
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| got rid of my house phone because | got so many ROBO calls. | do not want them on my cell phone!

Nashua NH
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Robo calls need to be stopped
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| hate the non-stop robocalls | get on both landlines! | probably get 20 / day and they even go into
voicemail, causing me to dial in and delete them! If we got better cell service | would drop the landlines
in a minute.

Los Altos, CA
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Please stop the robocalls.

Vladislav Tabakin
Ashburn, VA
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| WANT ROBO CALLS BLOCKED FROM MY PHONE. IT HAS BECOME SO ANNOYING, THAT IF IT DOESN'T
STOP, | WILL GIVE UP MY LAND-LINE PHONE, AND USE MY CELL PHONE ONLY. YOU EXPLAIN THAT TO
VERIZON!!!

DENNIS CONLEY
BELLPORT, NY
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| am happy to be registered on NoMoRobo... please do not try to stop this. It is very frustrating and
invasion to my privacy when middle of night some A****** calls me from the computer program and
FCC and FBI could not stop it.

Murphy TX
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Please no more robocalls!

Westwood n.j.
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We got so tired of the Robo calls that we finally pulled the plug on our home phone and going with
mobile numbers for now till Robo calls can be fixed. Nothing more aggravating to be getting calls at all
sorts of odd others of the day and evening.

What is the FCC doing to stop the problem? Seems the FCC is part of the PROBLEM and not part of the
SOLUTION. We have the technology to fix this problem now to a certain point.

Michael and Lisa Stokman
Livermore, CA
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| hate robocalls and don't see why | should be subjected to them many times every day. Please allow

robocall blocking products.

Brenda Greaves
Schwenksville PA
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When you pay for a call you have the right to refuse. Also if your number is unlisted then only those you
want to have it; have it. To call every number is an abuse of your privacy. Not to mention they are
unwanted scam artists preying on the uninformed to get information on your identity. | would never
deal with someone who doesn't want to be identified or fake their own identity. If you call the number
back you can't reach them, number is invalid, mailbox full, not accepting calls or the number is
spoofed(not their real number). Most show a cell phone number and no name or address is available,
then they change the number each month. Some just call and let ring once and hang up, you don't even
get a chance to answer. Then within a minute they recall and hang up. Also they hang up when you
answer. Anyone with a brain know not to deal with them but some idiots are out there. How can anyone
thinnk this is on the level but they continue to call. | have been on the DNC registry for 14 years and still
| get calls all the time. Some say the DNC is worse than not being on it. They claim less calls when they
removed the number. WHY these slimeballs are still in play is a pure case of the FCC not doing their job
to stop them. No way can they make honest calls without identifying themselves correctly with a real,
actual address and name. Credit card services is not a real name. | get a lot of these wanting to reduce
my interest payments but never tell me where they are; TX, VA, etc are all | can get out of them. When |
ask for a return number so | can call them back if we get disconnected they hang up fast! Even if | try to
get an actual address all | hear is a click! They have to be stopped before someone stops them
permanently due to frustration.

kirkville, ny
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The continued robocalls despite personally requesting that the FCC take action relating to unwanted
numbers, displays one more example of a dysfunctional agency/government. It is clear by this passivity

relating to this annoyance, that government cares for big business and not the American People. BLOCK
THEM!!I

PRICILLA
PENNSYLVANIA
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| get an abundance of calls that are unsolicited, from all sorts of nuisance entities. The listing is too long
, for items for senior citizens to home protection, to who knows what.

| do NOT want to receive these calls. the automatic dialing is a most disturbing item, over and over and
over. they just will not stop, disregard my pleas for them to delete my #.

| do appreciate what robocall blocking has done, 1 ring and that is is.
Thank you

Houston, TX
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We need to be able to at least block Robocalls. The "Do Not Call" list is not working. It's not being
enforced. The salespeople laugh at me when | ask them to take me off their list. | was bombarded with
calls before | signed up with Nomorobo. | get many less junk calls now and a more peaceful household
because of it. | should be able to have control over my private phone.

Deborah
Farmingdale, NY
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| was finally forced to purchase an expensive call blocking device for our home land line after years of
receiving annoying robocalls. | have signed up on the National Do Not Call registry on several occasions
over the years with little to no success.. My wife and | are both retired senior citizens with major health
problems and were were constantly bombarded from early morning to late evening hours with these
robocalls. We could not rest peacefully due to the invasion of our privacy from these incessant
telemarketers. If the FCC can't stop these purveyors of havoc on people's lives, then they should at least
let us purchase any device or means at our disposal and cost to attain some semblance of peace and
quiet from these vermin. P.S., the call blocker does work and our lives have been much more livable
since its installation. The robocalls still attempt to call but the call blocker prevents the phone from
ringing and disturbing our peace.

JK Sherrod
Cordova, TN
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The incredibly annoying and deceptive use of "robocalling” has taken the scourge of telemarketing to
new lows. Now they can spoof the caller id so you can't tell who is calling you at dinner time. | don't
need to lower my credit card rate! Just for fun | sat through a sequence of representatives just to see
what the catch was. At the very end you find out it only costs $650 to have them TRY to lower your
interest rate. What a scam. | do tell the people that call saying they are from the IRS that my name is
Slartybartfast but you don't get a chance to do that with robo calls. Just the #@%& interuption

David Young
Shawnee, Kansas
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Most of these calls are annoying and the number that shows on the caller ID is a non working number
when you try to call it back.

Adelph, MD
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| am totally sick of the robo calls. Yesterday | got 3 from "Consumer Services". Please, please please

allow robocall blocking products!

Ann Timms
Macon, GA
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Please do anything you can to make sure we can block robocalls.

| am on the federal Do Not Call List, but still get many such calls. | often have to work until very late at
night or early in the morning and then | am awakened by such calls in the morning. I'm also dealing with
a parent close to death with Alzheimer's. | can't ignore calls, since it could be a doctor or hospital or
someone else calling with critical news.

| am disturbed by robocalls more frequently than | was disturbed by telemarketers before the Do Not
Call List.

Thank you.

Hal Vaughan
Richmond, VA
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| hate robocalls and always hang up on them. | wish there was a way to stop them easily.
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| want robo calls stopped to my phones. They are an invasion of my privacy and also annoying. Please
allow robocall blocking and do not listen to phone companies that say they cannot block the calls. | use
nomorobocalls on my house phone and it has really helped. The major problem is that it does not block

all the calls as some are exempted.

Carolyn Meigs
Fayetteville, NC
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I am SICK of getting 6-10 calls a day from EACH of these robocalls. And they continue to call day after
day!!! They also have no concept of time & | have been awoken at 10pm at night from them. | have a job
where the safety of human beings are in my hands & | cannot afford to be drowsy & unfocused because
| am being awoken with this drivel. Nomorobo has been a sanity saver!!!l Phone companies, as well as
Cell phone companies, NEED to provide robocall blocking solutions to consumers! This problem has
gotten way out of hand & we need a solution to this kind of spam!

Brenda Files
Hamlin, NY
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Robocalls are the WORST of phone line intrusions! No person to communicate with. | pay for my phone
service for MY use not for the use of any other person, firm, cause or thief. It's especially horrible with
scammers now anyway. STOP ROBOCALLS!!

Donna Beveridge
Houston, TX
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| am tired of getting 4 or 5 calls a day from people | do not know. | am on the do not call list.

Conrad Palumbo
Lancaster, Ohio
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| appreciate the blocking of robocalls immensely. Marketing of this type is an intrusion and | bless the
cut off of the ringtone after one ring.

alethea moeller
coronado, California
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Robo calls are a rude interruption of our lives, typically coming during lunch or dinner time. They are
not wanted, and even if | wantec the product they were selling, | would not buy it from a robo caller. |
pay for my telephone line, and do not want robo calls, therefore products that allow for blocking robo
calls should not only be allowed, but phone companies should be forced to offer the product, and make
the public aware of the blocking option.

Bernd Kammer
Fullerton, Ca.
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LETS GET RID OF COMPUTERIZED TELEMARKETING.

ROGER BERNHARDT
NEW HAMPSHIRE
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We want to be able to block these calls invading our home. It's one thing to have them attached to TV
and radio- that's our cost for entertainment, and if we don't like them we turn them off. We have no
control over these robocalls invading our peaceful evenings. We should have the right to refuse these

calls invading our homes.

Amy Roderick
Andover, MA
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I'm fed up with robocalls, including those from political and so-called charitable organizations, and
would like to see (or hear) an end to all of them. They are not only an invasion of privacy but a colossal
waste of time to those who answer or are forced to listen to them, either in person or on their
answering machines. I'm therefore happy and grateful that "Nomorobo" is addressing this problem, and
trust you will listen to its worthy champion when he meets with you. Who knows? Someday he may
actually be awarded a Nobel PEACE Prize!

Dr. A. H. Saxon
Fairfield, CT
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As a senior citizen | am tired of answering robocalls. There are far too many of them in a day to answer.

They are very annoying. Please help us to stop this robocalling Please block them! If | need something
or someone to fix something | WILL CALL THEM! not vice-versa. Thank you.

Robert and Ann Dobson
Rochester, NY

Comments-10001-15000 - Page 860 of 5002



support nomorobo! let us block robo calls on cell phones.

william Linden
new port richey, FL
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| hate rob calls and | should have control of who | permit to reach me by phone. | would like a more
effective way to block robo calls, but until you act to provide a better mechanism than currently
available, | use NOMOROBO and love it. Do not do anything that would dis-allow services like
NOMOROBO. Better yet, provide an equivalent or better federal service to accomplish the same goal.

Alan Schaevitz
San Rafael, CA
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| believe that my home is my castle and | do not appreciate, in fact strongly resent, calls that invade my
privacy. PLEASE eliminate robocalls .

John Hennessy
Scotch Plains, N.J.

Comments-10001-15000 - Page 863 of 5002



Please take stronger actions to prevent unwanted and intrusive robocalls to citizens. Please consider
that many of us are caregivers and very often are interrupted from caring for our loved ones by such
calls. It's our home, the phone is our property and we are entitled to privacy in our homes. Such calls

are invasive, a nuisance and wasteful.

Thank you

Plymouth MA
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Finally, a tool that helps protect my Constitutional right to privacy. | can't imagine how any sane person
could legitimize anything to the contrary! PLEASE, make it mandatory that telephone communication
companies (wireless, VOIP, & landline) provide such an option free of charge to consumers.

We currently use NOMOROBO.COM and are truly enjoying our uninterrupted evening meal every day.
To deny us the option for such a service would clearly be unconstitutional and | seriously doubt any such
blatant and deliberate denial of our rights would with stand any legal challenges.

Bruce Chase
Shirley, MA
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| think it is ridiculous to prevent a company like NOMOROBO from protecting all U.S. citizens from
annoying and sometimes dangerous robo-calls!!! If you can have your calls screened and blocked, so

should we!l!!
Thank you

New York
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How would you like 8 calls a day to disturb your work? Stop these calls.

MaryAnnLozowski
Yardey, Pa.
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Please allow cell phone users the ability to block robocalls. Why shouid | have to pay for a call | don't
want?

Dianne lipkin
Evanston, IL
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i would appreciate it if you would take action against the unsolicited phone calls

k.conroy
newtown square,pa,19073i i
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| like the NoRobocall feature, we get so many prank and scam calls without it.

Dana Vogel
Ms.
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For those of us wishing to block unwanted solicitations (robo-calls) please require the phone companies
to provide us with easy ability to do so. It's my phone, my cell service, | pay for the minutes and usage -
it's my tool not theirs. If | want to block them, | should be able to.

Shannon Paulson
Los Angeles, CA
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| find unwanted phone calls (robo calls) to be huge annoyance and inconvenience. Nomorobo has
blocked many of these calls to me and | am very grateful. Now if we could just find a way to eliminate
all of them for once and for all.

Mark and Judi Schecter
San Diego CA
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| do not want any robocalls. They are intrusive. I'd be happy to call congressman at home at dinner time

to explain this to them.

Tamara Cellers
Springfield OR

Comments-10001-15000 - Page 873 of 5002



sick and tired of robo calls, they drive me nuts

Herschel Sims
Ball Ground, GA
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As a user of a service that blocks robocalls, | want this service to continue to be available to me.
Additionally, | think this should be a service available to all customers through all of the telephone
service providers. The robocallers have become a significant portion of our total telephone calls, and
the service has been of considerable benefit to us.

Charles Murray
Laurel, MD.

Comments-10001-15000 - Page 875 of 5002



Even being on the do not call list | get 10 sales calls a day I'm afraid to think what it would be without
services that didn't block robocalls! Leave me SOME rights please!

Daniel Shapiro
Commerce Michigan
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The number of "robocalls" has escalated exponentially in the past few years. There are many nights that
we are interrupted 4, 5, 6 times or more. When picked up most of these calls wind up with a hang up;
those that do actually get "answered" is by a recorded voice for any number of reasons. THIS IS MY
PHONE AND MY HOME. The people who do robocalling do NOT have any respect for their recipients
peace of mind, peace in the home. As an American | have the RIGHT to privacy and the RIGHT to liberty
and the pursuit of happiness. These calls usurp those rights as well as many more. We are up in years
and cannot be running to the telephone only to have callers (and many times "scammers") interrupt or
daily life! I signed up for a service to block robocalls. PLEASE DO NOT TAKE THIS LAST LINE OF DEFENSE
AWAY FROM US, | BEG YOU! Please DO NOT side with the companies that use robocalls to drive us all
crazy!

Susan Hinkle
Ravenna, OH
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The number of redundant calls | receive weekly number in the range of 15-20. That's absurd and |
resent it deeply. Even with caller ID which | pay out of pocket for and a private unlisted # which | also
pay for, I'm inundated with these calls. They are unsolicited, uncomfortable to receive and time
consuming. Please, please do something to prevent them from recurring.

Highland, Ca.
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If you won't protect us from robocalls, then leave us alone to use tools like Nomorobo.

Mine Hill, NJ
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The Do Not Call list DOES NOT WORK! The public needs a way to block robocalls - including calls from

charities and from political parties. We pay for our phone service and we should be allowed to control
who can call us.

Donald Arrowsmith
Souderton, PA
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| am sick and tired of getting at least 6-8 robo-calls daily! They are annoying, distracting, and we should
be able to stop them from calling! Please help.

Steve Millhollin
Franklin, TN
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| get 50 to 100 robo calls per month if not more am sick of answering the phone only to hear a
computer talking to me. So now | block each one using feature built into phone to block them after they
call. However the number is limited to 50 numbers and am running out of slot to enter new numbers. |
consider it an invasion of my privacy to receive calls on a phone | pay for without any control over who

calls.

Bob Clark
Atlanta. GA
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I've had the good fortune to use Nomorobo and it saves me a lot of answering the telephone. Please

don't do anything to prevent this service.

William Popowicz
Troy, NY
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Robocalls are annoying and disturbing. Features like NOMOROBO are a wonderful thing and should be
available to all customers of all phone companies.
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Robocalls are constant nuisance. These calls are received about a dozen times each and every day.
They come is variety of forms ranging from recordings, telemarketers, and just dead air. My cable
company provides up to 32 numbers to block and the ability to block callers that block caller ID. This is
not enough to stop these harassing calls. Robocalls are ubiquitous now and getting worse. There are
just too many to list to block the numbers and many use false callers ID to get past the blocking of
anonymous callers.

NOMOROBO has been a great help in solving this problem. It is doing a great job of bringing these calls
to zero with my cable company Optimum which provides my phone service.

| am now getting robocalls on my cell phone. Fortunately my smart phone can set a block on these
when | get a call wherein | set the phone to block the number.

The do not call registry does not work. These robocallers do not stop or care about the registry.
A law must be enacted to stop this activity.

Unfortunately for the citizens of the United States the laws are now bought and paid for by big business.
As phone companies are big business with big campaign contributions | suspect that the interests of the
people will be trumped by big business. As the benefactors of big business dollars | doubt congress will
do anything to stop this scourge on its constituents lest they lose the campaign contributions that buy
the media adverts that get the votes for election.

Please prove me wrong and vote your conscience.
Do the right thing and serve your constituents.

Richard Haran
Brooklyn, NY
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How would you like 8 calls a day to disturb your work? Stop these calls.

MaryAnnLozowski
Yardey, Pa.
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Blocking robocalls is necessary today because government organizations do not care if we, the
consumer, receive robocalls and other calls that should be blocked. Why? All government organizations
are helping big business make more money and this is by allowing these robocalls. This is bad for us
consumers and tax payers.

So FCC please stop these robocalls and other illegal call to my phone. It really bothers me.
Nomorobo product works very well and | could live without it.

Thanks,

-Harlen

Harlen Ng
Saratoga, CA 95070
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| want to be in control of my own phone!! | should not have to work as hard as | do to be removed from
unsolicited calls. | want the ability to block phone numbers, especially robo calls.

Cornelia Reagan
Spring, Texas
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| am so tired of unsolicited phone calls. Please allow us to block robocalls.

Houston, TX
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| want to control who calls me without prior permission, therefore | demand that strong laws, with
severe penalties for non-complacence, be enacted that give consumers to ability to block all robocalls,
automatic message calls, live telemarketers, solicitors, political calls, and such

Mark Burstein
Benicia CA
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PLEASE ALLOW ROBOCALL BLOCKING ON MY PHONES. ROBOCALLS ARE A PAIN IN THE NECK AND A
WASTE OF MY TIME WHEN | HAVE TO ANSWER THEM.

JAMES KOMERSKA
CHALFONT, PA
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Robocalls are an intrusion of privacy, and should be able to be blocked or opted out of. Please make
phone companies give consumers the option to block, and permit robocall blocking products.

Juris Svarcbergs
Ewing, New Jersey
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| like robocalls blocking. Robocalls are annoying.

Staten Island, NY
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About a year ago | got Nomorobo, It is greatest thing that has happened in a long time. | love it. My
phone rings one time and stops. | must get 4 or 5 calls a day from people | do not want to hear from.

You should allow everyone the option to have this. | hate all these calls that | DO NOT WANT to
receive!ll

Thanks for your consideration.
Ralph Pressley

Ralph A Pressley
Tucker, GA
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| do not want to be subjected to robocalls. |1 am in favor of being able to block them.
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Stop all these calls everyday !!!

st charles mo
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NO ROBOCALLS!!!!

Sandra Gorzeman
Long Beach, CA
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please stop these robocalls. and allow robocall blocking products to be easily available to the general

public.

Deb Jankowski
Salisbury, MA
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Someone has to stop the invasion of our homes by automated hucksters. Nomorobo reduces intrusions
in my home, but | have no protection for my cell phone.

John Yaecker
Freehold NJ
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| do not want to receive unwanted intrusive phone calls. | want the right to block these calls.

Richard Tichenor
Bradenton, FL
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Try to buck the current trend in Washington and look out for the PEOPLE, not the corporations.

Ken W
Sacramento, CA
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Since | pay the charges on the phone, | should be able to block people | don't want to call me.

lakewood ca
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Reno call are the biggest painin the neck. Stop them and help progress.
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RoboCalls are a nuisance and an interruption to the peace and quiet that | cherish in my home. It is my
phone line that | pay for so | should not be exposed to these calls.

Houston, TX
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As a consumer, | demand to have the right to block unsolicited commercial calls of all kinds - especially
robocalls.

James Nutting
Ashland, MA
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Please allow for nomorobo to block the incessant disruption of my home life by daily, and often, at
times, sociopathic telemarketers. It is extremely bothersome to my family's peace of mind.

Thank you for your understanding and your action in this matter.

Frederick and Miwon Gold
Kagel Canyon, Ca.
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Can't stand getting these calls please let me have something to stop these calls

plancher
Lodi, NJ
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Phone companies need to do more to prevent scammers from phishing phone numbers and about
robocalls. The National Do Not Call list is a joke and doesn't work. Robocall blocking products are the
best thing we have right now. This has helped cut down on the number of calls | receive per day.

Brenda Carr
Des Plaines, IL
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| absolutely hate the robocalls!! When my answering machine picks up, the robocall disconnects and |
end up with tons of hang-ups!! Soooo annoying!! PLEASE STOP THEM!
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Robo calls ar a violation of my privicy and as such should be declared unlawfull. Prove that the phone
companies and telamarketiers do not control you by making them allow easy blocking of these calls .

Sid Lowell
Glendora Ca
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We all have a right to free speech, but we should also have the right to not listen. | must have the ability
to block unwanted calls - it is a matter of personal freedom and safety, without affecting anyone else's
right to speak freely.

Stacey Kerr
Santa Rosa, CA
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Our Constitution Guarantee's us the right to Life, Liberty, and the pursuit of Happiness! My Home is my
life. My Life in my Home is where | can exercise my Liberty of Decision making for the coming days as
well as the present. My Happiness come from knowing that these decisions can be reached on my own
without unwanted annoyance from unwanted and abusive individuals who are ashamed to inform you
of who they are or the purpose of their calling.

Glen & Willa Haase/Lutz
Fremont, Ohio
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It's time to stop robocalls. | don't care if the phone companies are making money from them. I am on
the "No calls list" yet | continue to get annoying calls.

So it's time to put an end to this garbage.

John Brancato
Santa Clarita, Ca.
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| have my telephone so that my elderly mother can reach me in case of emergency. | have to answer
these inane calls just to hear a stupid scam message. | am thinking of designing my own call blocker that
will reject any call that does not come from a pre-programmed set of numbers.

Frank Karkota
Westford, MA
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The FCC should have sponsored NoMoRobo instead of hampering and tampering..........cccccec........
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Telemarketing robocalls should not exist.

Since they do, there should be a way to block such calls.

The phone companies cannot be trusted to have their clients' interests in mind
neither can our legislators

both are influenced by telemarketers' money

but the FCC has a fiduciary duty to serve the public

allow blocking of robocalls.

Jim Morrison
Redlands, CA
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The amount of robo calls we receive are beyond what you'd imagine.
Nomorobo id doing a tremendous job of blocking.
We feel it's up to our decision as to which calls we answer.

The thing one to in mind is that it's OUR phone, ans should be judged by others to tell me which calls
should be answered.

Allen, TX
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The Robo Callers are getting more and more creative just because | won't accept their calls. They are
calling during dinner times, bed times, all hours of the day, and even disguising the real reasons for their
calls. | pay for my phone and | shouldn't have to put up with this. There are no civil liberties being
salvaged here.....just annoying calls that | hang up on or ignore anyway. | work the graveyard shifts so it
is very upsetting to my sleep cycles to have to put up with this damaging tactic of calling me for things
that | am not even interested in. We have enough of that with TV commercials .....when will it ever stop?
Please draw the line and enact a law that will help us. Thank you for your time.

Comments-10001-15000 - Page 918 of 5002



| have a robo caller blocker and am so thankful. | get at least 3 calls/day. That's about 21 calls/week,
over 1000 calls per year. This is getting so ridiculous, it is absurd. | want to have the ability to block
these unwanted NUISANCE calls. Please do not restrict robo blockers.

Gregg McCombs
Wrentham, MA
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| cannot believe how annoying and disruptive these robocalls as well as other sales calls are. | finally
have a solution in Nomorobo, and | believe that this and any other mechanism to block these calls are

fair game!

Jerry Cohen
Westlake Village, CA
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WHY DON'T YOU ENFORCE THE DO NOT CALL LEGISLATION?

WE RECEIVE 8 TO 10 ROBOCALLS A DAY. WE ARE FORCED TO SCREEN OUR CALLS THROUGH OUR
ANSWERING MACHINE.

dO YOU THINK THIS IS FAIR?
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| am on both the National & Florida do not call list. Both are jokes. They do absolutely nothing. | have
been using NOMOROBO ever since it first came out. It really works. | pay a great deal for my phone. Why
should | be flooded with hundreds of un-wanted ROBO calls who pay absolutely nothing for using MY
phone? This must be stopped.

Robert Harbison
Tampa, FI
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| do not believe that | should be subject to marketing calls that are unsolicited by me. | have entered my
phone numbers on the national do not call list and found that | still receive an inordinate number of
calls.

| have subscribed to nomorobo and find that the number of robo calls has decreased significantly.

Alldon Willis
Dedham, MA
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Until Nomorobo helped block annoying robocalls, | was bombarded by telemarketing. | work for a Class
1 railroad and am on call 24/7. These calls inhibit my rest.

Robert E Gumpher
Harrisburg, PA

Comments-10001-15000 - Page 924 of 5002



Stoprobocalls,especially on cell phones.each call costs money, and now are on my restricted line used
for emergency calls.

Dr Donald Sherman
sudbury ma

Comments-10001-15000 - Page 925 of 5002



We need stronger laws to block robocalls or easier access to call blocking software and devices.

John Parsons
Birmingham, AL
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| am so tired of getting up to answer the phone and someone from wherever
says to me in a foreign accent that my modem is about to catch on

fire a for $50 they will put the fire out. The story on the other line changes
but the homicidal feelings | have don't.

These calls need to stop...I am tired of being harassed. It's a form of torture
and maybe | should be appealing to the Geneva convention.

Mara Bohn
Lexington,Mass
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IS IT POSSIBLE THAT OUR GOV'T COULD EVER TAKE ACTION TO PUT A STOP, ONCE & FOR ALL, TO THESE
ROBOCALLS? IT'S MIND BOGGLING TO THINK THAT THESE CALLS, WHICH ARE A DEFINITE INVASION OF
OUR PRIVACY, CAN'T BE STOPPED. THE ROBOCALLS ARE MINDLESS, SELF-SERVING, GREEDY
TELEMARKETING. WHY CAN'T YOUR REGULATE THEM AS MUCH AS YOU REGULATE THE GENERAL
PUBLIC? | WONDER WHAT THE FCC IS GAINING BY ALLOWING ROBOCALLS TO CONTINUE. HMMMM.......

C.MILLER
SAN FRANCISCO, CA

Comments-10001-15000 - Page 928 of 5002



Robocalls interupt my life and take time out of my day. | appreciate having those calls blocked but they
shouldn't occur in the first place.

Rockford, Ml
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| want the ability to block robocalls. They are intrusive and offensive.
We should have the capability to block these and all soliciting phone calls.

Livermore, CA
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FCC its incompetent. Because of that, is an accomplice or its in cahoots with all those criminals that
roam around trying to find victimas particularly among us, senior citizens. Otherwise how can you guys
explain why so many phone calls comes from numbers that can not be traced, in spite of being in the
ridiculous No Call List keep on coming etc. Take a look at this and give me an explanation not an excuse.
You fools.

#times Area  Phone number Caller BlockedBlocking instructions:

239 232-1588 Small Buss Loany *57  To know who called

267 388-1837 Not Valid (NV) y *60 Toadd#'s

303 217-9108 Americagrantctr, Denver, CO

305 330-9891 Swan Energy vy

321 404-2528 Unknown y Fl.

646 560-3180 Not In service New York

703 750-2203 Credit Card Services Michigan 422 Tabanacoe St. SCESTE, MI # 205 33475
773 966-1040 Claim resolution offer Gave 888 # to call. Could not remember
786 219-0832 First Consumer (NIS) vy No city report

786 718-9596 Not Available (NA) y report w.b. mailed

866 254-1021 " " "y report w.b. mailed

877 849-7721 Christian & Jews y

972 208-4318 disconected y Rhonda L. Denny 19074 94th PI, Scottdale, AZ 85255
989 623-6505 Bad Axe y Bad Axe, Ml

212 283-3459 not in service?

202 800-5547 Encuestas

212 477-6363 Not in service New York. NY

213 514-9154 will be removed 11/25/14

239 596-8464 Tiseth D - no longer in serv.

301 275-3352 7?7 Bethesda, Md

303 217-9108 America Grant C Denver, CO

305 440-1874 SSI Political pooling Miami, FI

305 421-5794 Not in service or wrong #???

305 629-7831 Home Retreats...

305 901-4688 SSI Political pooling 3 Marathon, Fl

305 907-5124 Not in service?

305 842-3496 added to the no call list. Miami, FI

305 368-8381 ocupado Re. Cr. cards Miami, Fl

305 282-3303 ?7?? Miami, FI

305 560-5384 Chariry

305 600-3761 ??? Placen on their no call list

305 602-3076 Finantial - Marathon Fl. Amrock Financial, Miami Fl
321 252-1124 Veterans Foundation Cocoa, Fl

321 441-9770 Police Benevolent Assc. Miami, Fl

352 507-4606 Police Benevolent Assc.

386 518-3109 Sr. Bath sellers Premier Care, Alachua, Fl

401 466-9512 Cr. Card Rhode Island

402 952-4444 Gallup Pol

407 233-0067 Orlando, FI

Comments-10001-15000 - Page 931 of 5002



407 378-3729 Travel Co. Winter Gardens Fl.

407 982-5510 Leave a message? Orlando, Fl

407 598-0701 Political Pooling Maitland, Fl

505 730-5771 Call sent to auto system Lateev M. Hamilton 60 Gran Teton Dr. Bear, DE 19701
506 560-5384 Gateway Local Charities

541 512-6260 Remove list 72 hrs. 11-24-14 Talent OR

561 404-7579 Special Olimpics Delray Beach

561 571-0499 Police $

561 972-2494 S Sacred Heart?3 Jupiter, Fl

586 200-0162 Research Center 4 ?°?

586 208 -0162 Mount West Resosrt will be emailed

615 461-5838 Political Pooling Gallatin, TN

619 357-4644 El Cajon CA 7 Allentown N.J.

626 916-2046 Cr. Card Joel V. Cardona 510 Magnolia Ave. Monrovia, CA 91016
678 606-5625 7?7 Prometieron ponerme en su no call list on 10/28/14
702 514-4072 Not in service VIP Services, Jean NV

702 815-2394 Presicion Opinion Vegas, NV

703 993-1000 Foundation CC

727 330-3710 Purple Heart

772 497-6316 Jensen Beach, Fl Jensen Beach, Fl

775 573-8862 ?7?? NV

781 018-1172 Name not found

786 345-1542 Removed from listing? Biz Loans, Perribe, FI  Perrine, FI
786 260-2911 Marcelia Sain Tard 261 80 St, Miami, Fl1 33150

786 260-6938 ???

786 260-1494 Tami Fletcher Brown  Party F 16200 20 Ave, Opa Locka, Fl 33054
786 260-6938 Donate autos etc.

786 358-9742 The Association???

786 507-8274 PP

786 358-9691 The Association???

786 581-8401 no name Miami, Fl

786 762-2250 Mantenimiento A/C

786 970-8276 Save Dade S - call forwarded Miami, Fl

800 380-6619 Vogous vacations. 2 report will be emailed

800 446-0664 Wells Fargo Fraud prevention ion?

800 234-9939 Survey company

800 517-1540 ?7?? Asked my ph. To be removed

813 344-1977 Sanjose L. Amelita 2 1200 Lindel Dr. Kissimmee, Fl (Pooloing Co.)
813 366-9800 Nielsen TV Rating 6 Odesa, Fl

832 608-6458 bussy? 3 Houston, TX

843 808-0858 Magic Jack Mirtle Beach

855 212-3031 800 Service

855 232-4799 American Center Research

855 235-4055 Annonimus

855 237-2272 Annonimus

855 238-3475 American for Cancer Reasearch

855 735-3531 Concern women for America

855 873-7988 Cantoon gas supply? 7 Report w.b. mailed
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855
866
866
866
866
866
877
888
888
888
917
949
954
954
999

873-7988
223-7673
517-1540
643-0333
223-7673
910-9318
202-5429
234-9939
362-6886
380-9913
780-4821
000-7677
213-6860
323-7863
999-2112

Mario Agudelo
Miami, Florida

Gartun? Gar? Supply report will be emailed
Smile Tren

800 Service

Yo llamo

Toll Free call

Allied Interstate

Brest Cancer Society

Survey company

No name

Sales call, left m. not to call
Not in service N.Y.
Donate auto

7?7

can not accept calls
Not valid number report will be emailed
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Nomorobo is great. Since activating it my family can actually enjoy meals without annoying calls. Just
wish it was available for my Verizon cell.

It would also be great if it could block all the annoying election campaign calls. | made it a policy that
anyone running for election that makes a call to my house/cell does not get my vote.

Neil Wheaton
Lutz
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| believe it should be our option to block calls or not. | receive, on average, four to five calls a day. |
have taken to turning off the phone unless | am going to make a call. | shouldn't have to do that

Thomas Heinzle
Bellevue, WA
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Robocalls are an outrage to a persons privacy. | have no intention of buying something or having my
rugs cleaned from a person/company invading my privacy. It is important to a persons freedom to make
it easy and efficient to block these calls before they come into our home.

Please do everything you can to make us able to block these calls!
Thank you for doing this work.

Palo Alto,CA
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Robocalls call for the wrong persons, call early morning, late at night and all throughout the day. They
are annoying. Sometimes all they do is wait for someone to answer then hang up. Some even want you
to hold the line until they come to the phone. Some give you a reference number and tell you call them

back. Please please please stop this nuisances.
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We need the ability of to block callers on land lines, just as you can on a cell phone.

Temecula, CA
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| don't need or want robocalls. The last thing | want is to be interrupted while driving and have a
robocall. | need to block those calls.

Emelito Gonzales
Closter, NJ
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robo calls disrupt my life!ll  they call at any time particularly when I'm in the middle of a project. |
have talked to their sales reps and asked them to plrase stop calling me...I don't want what their selling
but they continue to call over and over and overl!....please help!!!!

paul fitzgerald
westwood, ma
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I am writing you to tell you that | absolutely think robocall blocking products should be legal. Robocalls
are annoying, invasive and should be abolished. They are impossible to stop and are constantly calling
my phones. | don't even answer a call if | don't recognize the number. If they don't leave a message |
figure it's a robocall. The robocall software | use has been a Godsend. While it doesn't eliminate all
robocalls it makes life so much better. | utterly support the legality of robocall blocking products. | don't
need to be answering calls made by computers that | don't want to hear or answer. Instead of stopping
robocall blocking products | advocate stopping robocalls.

Antonio Ponce
Chino CA
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Would you like it if the same people called you every day or every week? There is no way to get off their
list. These individuals are mean and rude. Please ask them to stop. Their numbers have filled my Caller
ID and they continuously call even when | ask them to stop calling. Even when | tell them | don't want to
buy, donate, participate. They do not care or respect what | say. Please ask these people to stop making
unsolicited telephone calls regardless of the reason. It is not appreciated ever. Thank you.

Livermore, CA
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Robrocall blocking is essential. FCC remains powerless to stop "scam" calls and the "do not call" list is a
joke.

Companies like NOMOROBO are the only way to get any relief from the incessant and intrusive "robo"
calls.

| demand the telephone companies provide paying consumers with an easy and effective way to stop
these calls.

Donald Anguish
Baldwinsvile, NY
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| have been using a robo blocker for almost a year and | experience at least 10 to 15 single rings (s sign
that they were robos) every week. | have caller ID so | can see how often these calls originate from the
same number and how often the caller is anonymous. Please do not take this ability to block away from
me since there should be no such calls coming into my phone anyway. | am on the Do Not Call List and
have been for years. It doesn't seem to affect the number of nuisance calls received.

Lysbeth Hirsch
Pasadena, MD
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| am tired of countless phone calls trying to sell me something that | don't need or want. | want to block
those calls from getting through. Please leave the blocking services alone and in fact make it easier!

Louise Robinson
San Jose CA

Comments-10001-15000 - Page 945 of 5002



My family is fed up with robo call disturbances. We don't answer unknown callers anymore, but often
have to listen to ringing phones. | have been on do-not-call lists for years, but the robo calls seem to get
worse. Please take action to allow us to avoid these pests.

William Olson
El Paso, TX
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Robo calls are Very Annoying! Especially during the run up to elections. Please support changes that
will allow us to block these unsolicited calls!

Brenda Swithenbank
Falmouth MA
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| appreciate Nomorobo so much. So many fewer calls interrupting our family time. Please allow phone
companies to allow those blocking. | only wish they could block more. Especially for my90 year old
parents who were bothered by these calls all day before | set up their phone with Nomorobo.

Gayle
Encinitas, Ca
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They are a waste of my time! | choose whom | want to do business with.
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Please allow the ability to block robo calls on both landline and cell phones. At least give the users a

choice or freedom to block the automated calls.

James & Linda Nagle
Orchard Park, NY
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NOMOROBO IS THE ONLY THING GIVING ME SOME KIND OF RELIEF FROM CHRONIC ANNOYING
UNREQUESTED AND ILLEGAL PHONE CALLS, SOMETHING THE FCC IS INCAPABLE OR UNWILLING TO DO.

MIKE DI MARTINO
COMMACK NY

Comments-10001-15000 - Page 951 of 5002



| need call-blocking to function as a human being. | get 30 calls a day | have no desire to receive from
foreign phishing operations to product cold callers sold my name by my health care provider, realtors
unsolicited making offers to buy my home and debt collector scams on 20 year old debt much of which
isn't mine! Call-blocking is the only reason | now own a home phone and don't change my number every

6 months!

Jennifer Painter
McLean, VA
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| get at least 3 robo calls a day. Itis so invasive and interrupts what I'm doing. | don't answer the phone
if | can help it when | get one of these calls. Signing up in the past for do not call lists did not seem to
make a difference. Our lives are stressful these days, and that's one less stress

| could live without. Please eliminate these useless calls!
Anne Thompson

Anne Thompson
Memphis, TN
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TOP THEM!!IThey are annoying and there is usually NOONE there.....
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For months after stopping other calls with the Do Not Call list, | got at least four to five calls per week,
many twice in a day, from a notorious collection agency. | never answered or called back. According to
Experian and Equifax, | have not had a single late payment on any obligation since at least 1984.

Cape Coral, FL
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Current Do Not Call lists are wholly ineffective. You can fix this, please do.

Gail Flowers
Lexington, MA
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Robocalls are just a scourge! They are incessant, often rude and don't offer any services that | would
want to hear any information.

They call as early as 8:15AM Eastern time because so many come from numbers that are not the

numbers that show up on caller ID.

The worst is the phishing as the IRS wanting you to call back immediately. If one calls back, your number

goes on an active robocall list.

There will come a time without having nomorobo on my cell phone that | just won't answer it any
longer.

Jayne Ferguson
New York, NY
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| am tired of getting phones calls at all hours of the day and night. And, having people ask me questions
that are none of their busines. Sometimes we got calls at 8:00 am lasting into the late evening hours;
that is until | installed a robocall blocking product. It has been our savior--no more constant phone calls

asking personal questions!!!

East Haven CT

Comments-10001-15000 - Page 958 of 5002



| am so tired of all the robocalls that | have been receiving on both of my phones, both landline and cell.
The Do Not Call list is a joke, and we definitely need a new, better way to control who can call an
individual. Please force the telephone companies to provide a way to block these annoying calls. Isn't
thus what we pay taxes for?

Eileen McCusker
Braintree, MA
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| should be allowed to stop the annoying, repetitive calls from relentless marketers.
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NOMOROBO IS THE ONLY THING GIVING ME SOME KIND OF RELIEF FROM CHRONIC ANNOYING
UNREQUESTED AND ILLEGAL PHONE CALLS, SOMETHING THE FCC IS INCAPABLE OR UNWILLING TO DO.

MIKE DI MARTINO
COMMACK NY
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Please block robo calls
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| can't tell how wonderful it has been to be able to block robocalls. We used to get calls every day at
lunchtime and dinnertime and you know how annoying that can be. Please let us have control of our

phones and let us to continue to block robocalls.
Thank you.

Joyce Croci
Milford, MA
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Nomorobo has made our evenings at home much more enjoyable. Having our private time interrupted
by robo calls is disturbing and unwanted. We should have the right to not accept robo calls. If | need
anything or want anything, | will make a call. Please allow me to control who | accept calls from. | do not
want robo calls and | do want the right to register and not receive robo calls.

Leslee P
Damascus, MD
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Too many calls in a day and early, late hours are out of control. Stop harassment and get a life.

Gerald jackson
Glencoe, mn
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We don't need or want robo calls.

Frank Bashore
Westford, MA
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Please help us block annoying Robocalls. Especially the ones circumventing the Do Not Call lists.

John & SueAnn Fulton
Mechanicsburg, PA
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| want whatever phone | own to be able to block robocalls at my discretion. The phone companies and
manufacturers should not be allowed a vote. It's my time and it's my money.

Perry Bruns
Tampa, FL
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| would like the ability to block all robocalls at my descetion

Willston, Vermont
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Infringement on my time. Little effort by caller with no risk,

marietta ga
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We need the ability to block robocalls. The current "do not call” list has become useless! | currently
receive upwards of over five robocalls per day, despite being on the do not call list.

Stephen Craig
San Mateo CA
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More and more organizations are ignoring the Do Not Call list. Robo-calling has become rampant and is
(in my personal opinioin) an invasion of my home, my time, and my privacy. | am convinced that there is
technology (which is *not* costly) that could prevent such calls from being delivered. | strongly urge
you to require telephone service providers to implement such capability and provide it to consumers.

Carl Jones
Palo Alto, CA
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The push for profits will never outweigh the imposition on us by these callers.Before | signed with
Nomorobo, | would have to answer as many as 30 calls a day. They completely ignore the Do not call list.
The only way to stop them is to block these automated calls. It is indeed my phone and paid for by me
so | should be able to control who calls.

John Skoufis
Denville, Nj
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| don't want Robo call! You people at the FCC need to get something in your head to help the people
instead of hurting.

Hal
Mechanicsburg, pa
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Robocalls are nothing more than an annoyance. How often do people find these solicitations
compelling? | am very appreciative of NOMOROBO and the quick termination of these automated calls.
Now please force TRACFONE to be an acceptable carrier to allow NOMOROBO to curtail calls. With
limited number of minutes available on my device it is almost more important since they are steeling my

allotted minutes.

Jacquie Waeber
Bedminster, NJ
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| consider these calls an invasion of my right to privacy. They are more than annoying when you get a
call from the same number every hour during the day starting at 8 A.M. up to 9 P.M. day after day. | am
registered on the do not call list and noborobo as well. These blocks may not be perfect but they have

definitely reduced the amount of calls from what | use to receive.

Carole A
Melrose, Mass
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| am so sick of getting at least 5 calls a day that are foul calls. Even Red Cross is doing robo calls. Do you
enjoy answering a phone and have nobody on there for a few seconds? I've even had machines to call
them back. This is so annoying. Your in the middle of doing something and the phone rings and it's a
sales pitch. | LOVE NOMOROBO. | wait and if the phone only rings once | know they took care of it. Red
Cross 2x to stop calling and they still call. 1 want all soliciting calls to stop. Please help people to be able
to stop them.

Sheryl Witte-Snyder
Philadelphia, Pa.
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We receive approximately 6 to 10 robocalls a day. | have tried blocking the numbers but it doesn't work
because the phone numbers are bogus. Also, when | do answer my phone from an unknown caller and
tell the telemarketer that I'm listed with the "Do not call registry", they hang up on me before |
complete the sentence.

Carol Wooten
Pennsville, NJ
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Robocalls are an intrusive form of emotional abuse and need to STOP.

Rob Bosley
Fairfield, Ca.
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"Carmen from Consumer Credit" would call five times a day, "Slip & fall" would call a couple times a day.
Nomorobo cut these junk calls to about two a week. We should not have to be bothered all day
answering calls made by machines!

Linda Groves
Rochester, NY
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leave our phones alone. it is MY phone, | PAY the bill. If | want to have some calls blocked and not be
bothered by telemarketers, scammers and such, that should be my right. | don't know what the Atty
Generals have against people being able to protect themselves against scammers and the other low lifes
that don't want their numbers blocked, but it is none of their business and certainly not against the law.
If they continue, people will just stop answering calls where they don't know the number calling. | know
| already don't.

north port, fl
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| just want to let you know that | think that the "Do Not Call List" is a joke. | receive several calls a day
from every scammer in the Nation. It is getting out of control!! There are calls that | receive that use
spoof numbers that | can't block but would love to have the option to do so.

Since my phone carrier does not have a number blocking option | searched around and found out about
Nomorobo. It has helped a great deal. Now if some bogus robo call comes through, the phone rings once
and Nomorobo takes care of the rest. It helps to relieve some of the "Bogus" calls but | would also like to
have the option as to who can and cannot call me.

Thank you for listening to my concerns

Lawrence Fatigato
Cape Coral, Florida
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Blocking robo calls is, in reality, simultaneous call
Forwarding. This is the best product to protect

The consumer from UNWANTED calls. Simultaneous
Ring enables nomorobo to sample the incoming phone
Call. If some person does not care to use nomorobo,
Nobody is forcing them to. To those of us who view
The telephone as an interruption in ones life, this
Ability to get rid of SPAM, is life saving. | do not ask
The JUNK callers to call me. | already pay for telephone
Service, isn't that enough??

Bob Mallory
Ho Ho Kus NJ
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I've registered with NOMOCO but the calls continue. The same #'s call

again & again - leaving no messages. Days later | sometimes do answer the phone and they hang up on
me. WHY are you calling - no message & hang up when answered. Try to look up the number on white
pages and never found.

Very Very annoying.

Barbara
Hazlet new jersey
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You truly need to stop Robocalls coming into our homes day and night. At the minimum, we receive 3 of
these phone calls per day, and have many days with as many as 6 or more on one given day. If | want to
find out about a group, organization, company, etc. | will make to call to get the info. We no longer
answer our phone when we don't recognize the name or the number, but it is such an invasion into our
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The companies that make robocalls aught to be fined big time. The calls should be totally against the
law.

Kathy Thee
Rockaway, NJ
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These annoying call should not be allowed.
As a matter of fact, Congress should strengthen the Do Not Call
initiative.

Sue Smith
Manvel, TX
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These robo calls are very distracting, every day, several times a day, and frustrating, please stop the
madness of robocalls!

Comments-10001-15000 - Page 988 of 5002



I'm tired of robocallls! | get them daily, starting as early as 7am! I've tried blocking the numbers on my
phone, but they use different ones every day. It needs to stop and the Do Not Call list is no help.
Roboblocking is the answer!!! Please listen and help.

Lauren gwozdz
Medway MA
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Robocalls are a major disturbance--especially when there is illness in the home or when working people
sleep at different hours. Regardless of the reason, we object to this invasion of our personal space.

Dr. And Mrs. Linus D. Wright
Dallas, TX
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Please insist upon allowing me and my telephone company the ability to block "robo calls" | would
estimate that 85% to 90% of the incoming calls to my telephone are robocalls. They are annoying and
almost entirely made up of scam sales and fraudulent calls. The phone number is always spoofed with a
useless or nonexistent caller id information. It's my telephone and | pay the bill on it. No one especially
the phone companies has the right to tell me that | cannot block any phone number coming in to my

phone line.

Also the "Do not call" list is next to useless. Companies and people running scams and fraud schemes

that make telephone calls don't care about it.

David Brockmeier
Round Rock, Texas
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| feel strongly that the FCC should force phone companies to provide robocall blocking solutions to their

customers.

Mr & Mrs R. Conrad
Willingboro, NJ
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STOP ROBO CALLS. PAY ATTENTION TO THE DO NOT CALL LIST.

MA
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| am sick and tired of robocalls. If | want to buy something | am capable of deciding without this constant
annoyance. | should be able to decide who | want to talk with on my own telephone. Please allow the
consumers to block robocalls.

Harriet Jeffries
New York
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It is my right not to be annoyed by vendors selling all kinds of nonsense services. The electronic calls are
a nuisance. We get at least 6 per day | want to retain my rights.No more robo calls is the way to go.Robo
calls are terrible. FCC do not bend to the pressure of the large telecommunications corporations. let me

retain my privacy.

FRANCES KOMMOR
MERRICK NY 11566

Comments-10001-15000 - Page 995 of 5002



If you need a contractor that just happens to be working in the neighborhood,or your rugs cleaned, or
your furnace maintained, give me your number, | get about 10 calls a week. | bet if they got your

number,you'd change the law.

J. RUGGIERO
Thousand Oaks, CA
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WE NEED NOMOROBO!!! | work from home full time some days | receive over 30 robo calls that waste
my time, interrupt my work, and are annoying!!!

Robo calls should be illegal. | pay for my phone service and should be able to decide what | want. 90%
of the robo calls if you talk to somebody they are rude!!! If the government wants to pay from my
phone service then the government can decide but until then it is my decision. REMEMBER LAND OF
THE FREE!!! Sincerely Jeff Hanscom, USMC Veteran

Jeff Hanscom
Palmdale CA
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| still get telermarket calls at my number

clintell bronner
blytheville arkansas

Comments-10001-15000 - Page 998 of 5002



The amount of daily telemarketers is completely out of control, expecially to us individuals who leave in
adult communities. These people are trying to take advantage of the elderly.

Stop the nonsense. Help us to determine who can call us on the telephone.

Lincoln, CA
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Robocalls are an invasion of privacy and we should to be able to block them if we so choose! Please
make this possible.

Lowell and Deb Woyke
Bradenton, FL
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Please let us exercise our right to privacy by controlling robocalls.

Peter Williams
East Seta